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Process Manager User Guide

1. Introduction

This document serves as a user guide for users that want to manage process instances.
AgileXRM Process Manager is the tool used to monitor the status of a process instance and to perform
specific actions in this instance.

1.1 Disclaimer of warranty

AgilePoint Inc. makes no representations or warranties, either express or implied, by or with respect
to anything in this document, and shall not be liable for any implied warranties of merchantability or
fitness for a particular purpose or for any indirect, special or consequential damages.

Copyright © 2012, AgilePoint Inc. All rights reserved.

GOVERNMENT RIGHTS LEGEND: Use, duplication or disclosure by the U.S. Government is subject to
restrictions set forth in the applicable AgilePoint Inc. license agreement and as provided in DFARS
227.7202-1(a) and 227.7202-3(a) (1995), DFARS 252.227-7013(c)(1)(ii) (Oct 1988), FAR 12.212(a)
(1995), FAR 52.227-19, or FAR 52.227-14, as applicable.

‘AgilePoint Inc.” and all its products are trademarks of AgilePoint Inc.. References to other companies
and their products use trademarks owned by the respective companies and are for reference
purposes only.
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2. Opening AgileXRM Process Manager

Process Manager can be accessed from CRM records that have an associated process instance.
There is a tab in entity form (called View Process) in CRM entities that are enabled to have AgileXRM
processes:

/7 Case: CAS-01000-FAVREN - Windows Internet Explorer

E D!“‘ A Edsaveandciose [ < | U | [Z3FolowUp (35 Run Workflow... 5 Actions ~
= Case: CAS-01000-FAVREBN
) #l Information

Details: 2| [ General | Notesand Artide | View Process
&8l Information

[ Activities ‘

|2 Hickar

This tab shows process execution in real-time:
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By default, the tab is hidden, when the user opens the tab, the Process Manager is opened:

7~ hitp:/ | asD8r2:5555) 2elc - 112Rextrags - %3 _gridTypeva3dl 129 26e1c%3d112%2610% 3d%257b0646AFAS - S498-£0 - Windows Internet Explorer
4 Microsost Dymamics CRA

[l e | foo customee AgieRM oy
G save & New L% = é i i Sharing - @ = m
HR o &3 B ony &
Swe e Resole Cancel  Connect Addfa QueueHem Assion Run St Run
Blose ST T ke Mha Emanatnk  Waikflow Disiog  Report -
Adtions Catsborate process Dats

Information [55) case
- General [;ﬂ CAS-01002-K2G0J8

Hates and Artice

L View Process + View Process «
Related L HelpDesk Ticket Management Version: 1.01. Date Started: 6/20/2011 5:53:00 PM. Status: Running|
4 Comman 2 z -

B v (o]a]*[#lo]=|« 0]

[ Closed Actntties
) Connestions
3 Audt History
| Enhancement Requests
& Product Defects

4 Processes
G woriows
53 Distog Sessions

[ [ [ Trusted sies [ Protected Mode: OFF i~ [Fmos ~

Each activity has information about its status (in the icon in the top-left). In this sample Tier 1 Review is

assigned and when the activity is clicked specific information is presented:

° o e | [Tt Type =Sales
“More-nfo? ~——p [ Tickel Type = Enhanceme
" %ﬁ:ka =D
Session 2 - _Ese |
Name Tier 1 Review
AGILEPOINT\Administrator

User
Assigned Date  11/18/2010 11:11:52 AM
+ |Due Date 11/18/2010 11:11:00 AM
Completion Date
Status

Assigned

view Task ¥ 6B i B,

Session 2 means that this activity has been executed twice. Information about status, assignation date, ...

is saved for each iteration:

o < . - Tickel Type = Sales |
» More-Info? # [ Ticke! Type = Enhancemer

Session 1

Tier 1 Review
AGILEPOINT\Administrator
10/21/2010 3:11:36 PM
10y22/2010 3:11:00 PM
Completion Date10/21/2010 3:13:14 PM
Status Completed
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Process Manager can be accessed using a URL. This is useful, for instance to include links to Process
Manager in emails. This is the format of the URL:
http://<AgileXRMServer>/XRMProcessViewer/Real TimeProcessManager .aspx?PIl1D=<Processlinst
acelD>

3. Process Manager Toolbox

In the top of Process Manager available options are presented. These options are presented based on
user permissions, so if the user has no permissions to perform an action the corresponding button is not
presented. These permissions are configured from Envision and are stored in CRM.

Buttons in this toolbox are enabled or disabled based on process status.

= Case: CAS-01017-YXGRTH - Windows Internet Daplorer

‘__}‘) il EfsaveadCose g5 | @ | [ FolowUo (S5 Ran Workfiow... 7y fctions ~
T o= Case: CAS-01017-YX6RTH
ﬁJ @ Information
i & |usenacl,| s aad actdes| e Frocess
) Informabion
;g"“-‘"“"" |T$ HelpDesk Tickel Management Version: 115, Date Started: 10/21/ 2010 3:11:35 PM. Status: Running
History
= z |
G e || (12121 * [#]0] 7 [5)—
s Produat Defecls

,WHUI LEXRM HelpDesk Ticket Manageme

Apdity for Dynamic Business

3.1.1 Cancel a process instance
This is the button used to cancel the process instance:

.. HelpDesk Ticket Management Version: 1.15. Date Started: 10/21/2¢
lolulr =@y |[m) ol
_| Cancel i

WF\UILEXRM HelpDesl

When this button is clicked all active activities are cancelled. A cancelled process cannot be restarted.
Only running processes can be cancelled.

b“?MUILEXRM HelpDesk Ticket Management Process

Ticket Evaluation Ticket Resolution

g AGILEXRM Page 6 of 24 f4-AGILEPOINT
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3.1.2 Suspend a process instance

This is the button used to Suspend a process instance:

;. HelpDesk Ticket Management Version: 1.15. Date Started: 10/21/]
(ola) > [#]w]¥[o]—

Suspend

Fj AGILEXRM  HelpDes

Agility for Dynamic Business

Only running processes can be suspended.
When a process is suspended all running activities are changed to suspended status:

|t HelpDesk Ticket Management Version: 1.15. Date Started: 10/21/2010 3:11:35 PM. Status: Suspended |

|o (R Y g e

‘E,HUILEXRM HelpDesk Ticket Managemer

Ticket Evaluation

Users cannot complete activities in a suspended process.

3.1.3 Resume a process instance

This is the button used to Resume a process.

;. HelpDesk Ticket Management Version: 1.15. Date Started: 10/21/ ]

(o] « 2l =[w[€]a]—
Resume |

Bﬁ\bl LCXRM HelpDes

Agility for Dynamic Business

Only suspended processes can be resumed.
When a process is resumed used can completed its activities.

g AGILEXRM Page 7 of 24 f4-AGILEPOINT
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3.1.4 Change process flow

This is the button used to change the flow:

. HelpDesk Ticket Management Version: 1.15. Date Started: 10/21/ 2

(ofs] " |=|a|v[o]—7

Change Flow

AGILEXRM HelpDes

Agility for Dvnamic Business

Flow change can be done only in running processes.

AgileXRM allows changing the process flow in real-time. This feature is useful in scenarios where some
steps must be skipped or the user wants to go back in the process flow (for instance if there has been a
mistake in previous steps).

When Change flow is clicked this window is opened:

‘?H{J“_EXRM HelpDesk Ticket Management Process
Agibey for Dynamic Bun

| Ticket Evaluation Ticket Resolution

In order to change the flow, there must be one or more origin activities (activities that are active) and
one or more destination activities. That means that flow can be split or joined using this feature.

BTg AGILEXRM rase ot IS AGILEPQINT
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To select origin activities click on active activity or activities to select them. Active activities appear
flashing in green in this screen. When an origin activity is selected its shape is rounded by a red square:

v - 5
Submit Ticket Tier 1 Review More-infe
3 Teq
Fy
g |

To select destination activities click
rounded by a green square:

-4 &

Tier 1 Review

v
Submit Ticket

@

on activities that are not active. Selected activity or activities will be

IF
o Ticket Type =
MoreInfo? -———— [ Tickel Type = Enha

E

Tickel Typ
=
v
Additional Infol

In this sample the process will be moved from Tier 1 Review to Additional Info. When the change is
accepted (click ok button) Tier 1 Review will be cancelled and a new task will be created in Additional

Info activity.

@

v . &
Submit Ticket Tier 1 Review

o

No
= More-Info?

L

oM =)
Add Note
a

v

Additional Info

.%

t

Process flow can be changed to go forward or backward.

WHUILEXRM
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Change flow screen allows repeating an active activity:

W#\U | LEXRM HelpDesk Ticket Management Pr

Ticket Evaluation Tid]

To do that select a running activity and click the button on the bottom left. Doing that, the selected
activity is repeated an the process flow is redirected to this activity.

3.1.5 View Process Details

This is the button used to view process details:

. HelpDesk Ticket Management Version: 1.15. Date Started: 1¢
(e]=]’ (la)[3]—1
Details

"AGILEXRM  Helpl

Agility for Dan ir Bicinace

This feature shows details about process execution. This information is useful for auditing.

g AGILEXRM Page 100724 I.%-AGILEPOINT
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Manual Tasks tab

Process Detaits

Manual Tasks | Manyel Tasks Tree | Actvities | Events

¥, Helpbesk Ticket _1_ielptresk osismn ) nembent
teare Sesgien | Onginad User user States - Assigned Date Due Date Complenion Dute Cancelation Date  Temolata fame
Intiste Case 1 AGIEPCINT\Adminisiraber | AGILEPOINT\Admimisiratnr | Completed | 5/20/2011 5:53:00 PM£/21/2011 5:53:00 P4 | 6/20/2011 5:53:00 P HelpDesk Ticket M1
Cane Raview 1 agm A Completed | H/I0/2011 553200 PM G101 5:53:00 PM G/I0/00L TSR P FiaipDas Tucket My
@ Acoept Schswn 1 AGIEPOINT idmasistrator | AGILEPOINTdmengtrator Cvardue  B/I0/2011 T:2h5% P 83172011 7:39:00 P HeipDmt Ticket M)

The first tab shows information about Manual tasks in current process and its sub-processes.

Manual Tasks Tree tab
The second tab shows the same information but in hierarchical mode:

Process Details

£
Manual Tasks | Manual Tasks Tres ‘ Activities | Events ‘
LY Ticket 1 Ticket 06-20-11 _1_2df b68e69_incident_0646afas-!
Name Session  Original User User Status Assigned Date Due Date Completion ©
Initiste Case 1 AGILEPOINT\Administrator AGILEPOINT\Administrator Completed 6/20/2011 5:53:00 PM 6/21/2011 5:53:00 PM  6/20/2011 5:

Case Review |1 AGILEPOINT\Administrator AGILEPOINT\Administrator Completed | 6/20/2011 5:53:00 PM | 6/21/2011 5:53:00 PM | 6/20/2011 7:

6/21/2011 7:29:00 PM

Accept Solution 1 AGILEPOINT\Admit AGILEPOINT\Admini: Cancelled | 6/20/2011 7:29:59 PM

cH Product Defect Process: 1@Defect-CAS-01002-K2G0I8@c5d90ffcBecede6bI3 1a04cadebbefe

Name  Session  Original User User Status  Assigned Date Due Date Completion Date

Review 1 AGILEPOINT\Ad AGILEPOINT\Admi

Assigned 6/28/2011 8:42:51 PM  6/29/2011 8:42:00 PM

P58 AGILEXRM age Lot 24 % -AGILEPOINT
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Activities tab

Activities tab shows information about all activities:

Process Details P

| Manual Tasks | Manual Tasks Tree | Activities I Events |

%, HelpDesk Ticket Management:_!_HelpDesk Ticket 06-20-11 _1_2d! b6Be69_incident_0646afa

Name Session  Status | Start Date Completion Date
START 1 Passed | 6/20/2011 5:53:00 PM | 6/20/2011 5:53:00 PM
Submit Ticket 1 Passed | 6/20/2011 5:53:00 PM | 6/20/2011 5:53:00 PM
Tier 1 Review 1 Passed | 6/20/2011 5:53:00 FM 6/20/2011 7:28:59 FM
More Info? 1 Passed | 6/20/2011 7:29:59 PM  6/20/2011 7:29:59 PM
Ticket Type 1 Passed | 6/20/2011 7:29:59 PM | 6/20/2011 7:29:59 PM
Accept Solution Dialog | 1 Activated 6/20/2011 7:29:59 FM

} Product Defect 1 Active | 6/28/2011 8:42:33 PM

@  Close Tickst 0

Events tab

Events tab shows information about events in the process. Events have information like who canceled a
process and when was cancelled:

Process Details 3

Manual Tasks | Manual Tasks Tres Amiv\tiu‘ Events }

¥, HelpDesk Ticket 1 Ticket 06-20-11 05:52:59_1_2d 0a3dcb68e69_incident_ f
Name Sender Status  Sent Date End Date
CreateProcessInstance | AGILEPOINT\dministrator Processed 6/20/2011 5:52:59 PM | 6/20/2011 5:53:00 PM
CompleteWorkItem AGILEPOINT\Administrator Processed | 6/20/2011 7:29:50 PM | 6/20/2011 7:29:59 PM
RollbackProcessInstance | AGILEPOINT\Administrator Processed 6/28/2011 8:41:58 PM | 6/28/2011 8:41:59 PM

Big AGILEXRM Fage 120f 24 F5%-AGILEPOINT
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Data tab

This tab is available only for users that belong to Administrators role in AgilePoint.

The tab shows the names and values of the context variable of the process.

New values can be added (and current values can be changed) using the controls in the bottom of the

tab to set the name and the value of the variables.

Process Details
Manusl Tasks | Manusl Tasks Tree | actvities | Events  Data | Dialog Summary

Name Value

| v_name Apgie
organsaticnnanme AgileXRM
v_firstname Mike:
count 1
v_fullname Mike Johngon
UserNsme AGILEPOINT Adnunistrator
Busts True
Rollbacktode False

{1856C957-CHA8-C011-0004-000C255CHGAT}
|| Suscess True

v_scopuntid

|| Ermortessage
|| SubseriberUn
||v_fumnamecontact

Marcos Perez

|| v_sccesmode ]

|| v_businessunit {UASOFECS-6637-E£011-9509-000C299CH64T}
|| Actnabiesstack T68CBIBCIEEIISACBOI06436343A4BEE;

| |ser variabie vaiue|

Page 13 of 24
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Dialog Summary tab

When the process is an AgileDialog instance the tab Dialog Summary is presented.
This tab shows a summary of the questions and answers set by the user while running the dialog:

Process Details &
| Manual Tasks | Manual Tasks Tree | Activities | Events |E Dialog Summary
Question Value Variable Selected Value Display Variabl
Page: address (AgileScriptsDialogs.50)
Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem
Ipsum has been the industry's standard dummy text ever since the 1500s, when an | info infod
unknown printer took @ galley of type and scrambled it to make a type specimen book.
It has survived not enly five centuries, but also the leap into electronic typesetting
Address Type addresstype Billing addresstyped
Street name street Elm Street streetd
Address 2 addressline2 addressline2d
n number 1 numberd
Zip Code zip 23445 zipd
City city Madrid cityd
password pwd ENCRYPTED_BY_AGILEXRM:uesPk73edeku+QcsKDB/yA== | pwdd
confirm confirmpassword ENCRYPTED_BY_AGILEXRM:uesPk73edeku+QcsKDB/yA== | confirmpasswo

3.1.6 Process Migration
This is the button used to Migrate a process instance:

‘ﬂ- HelpDesk Ticket Management Version: 1.01. Date Started: 6/20/2011

Lol [»]=[elglnlgd]—

"AGILEXRM  HelpDesk

Aglllhf for Dynamic Business

g AGILEXRM Page 14 of 24 P4 *AGILEPOINT
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To migrate a process the process must be Suspended.

This feature allows changing the process definition of a running process at runtime.
Processes can be migrated to previous or later versions.

This is the process migration screen:

Fieal-1ime Process Migeation 5

Migration Mappings
(& AN Macpings ) Lek Griy ) Bight Seky () Bifferances

Faluct Target Vierslea |,

‘B’AG&MEARBM HelpDes |

Ticket Evaluation

The diagram on the left is the current process definition.
The target version can be selected in the top right combo box:

fieal- T Process Migratsss

Migration Mappings
5) A1 Mappings L) etk Oty ) Right Snly ) Bfarances

FFAGILEXRM  Helpes

Agility for Dynamic Businers

Ticket Evaluation

P58 AGILEXRM Page 15 of 24 F5%-AGILEPOINT
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When a target version is selected its corresponding diagram is presented on the right. For each
equivalent activity between current and target version the tool automatically sets mappings (the
numbers over each activity represent these mappings):

Ticket Evaluation

Real-Tinwe Process Higration a
‘ Migration Mappings ’
Select Target Version 153 e |
I AGILEXRM  Helppes I AGILEXRM  Helpbes
C Aglity for ymamic Business gty o Dymams: By

Ticket Evaluation

In this sample both Submit Ticket activities are detected as equivalent. As Tier 2 Review has no
equivalent in current version, no mapping is added by default.

Mappings can be modified using Add Mappings and Remove Mappings buttons. To remove a mapping
select the activity and click Remove Mapping:

Real-Tame Process Migration

Higration Mappings

=) Al Mapoings ) Laft Ondyl_) Raght Oniy () Differsnces:

1 Swbanit Ticket Equivalent Swbmit Ticket

| Ticket Evaluation

=

Select Target Version | 1,03

| Ticket Evaluation

To add a mapping select two no mapped activities and click Add Mapping.

g AGILEXRM
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Information about mapped is also presented in table mode:

Weal T Frocess Migraten

Higration Mappings
(=) AE Mapoungs ) Lek Snbrl ) Right Qnby Offerances.
 —
| 1 Submit Tiket  Equivalent Submit Ticket
) Sabeat Target Varsion | 1.03 =]
|| 2 Tier 1 Review Eauivslent Tier 1 Review
PG AGILEXRM  belj === === === EXRM  HelpDes
Aphty for Dyrame Buines. |.mw ‘m ww
Ticket Evaluation ' E

| % Additional tada Eauivalent

When all mappings are done the process can be migrated to the target version just by clicking OK.
After the process is migrated it can be resumed.

%4 Helpiiesk Ticket Management Version: 103, Date Started: 6/20/ 2011 7:79:03 PR Statis: Suspendsed |

lol«[»]=ele[o]-

BAG&EM&R&‘M HelpDesk Ticket Management Process

Ticket Evaluation

Ticket Resolution

BTg AGILEXRM
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3.1.7 View Process Parent

When current process is a sub-process the button View Parent is enabled:

/= Real-Time Process Manager - Windows Internet Explorer —[a] x|

‘\\j\‘:ﬁ' v |g| http:// /xrmprocessviewer RealTir ocessl’ﬂanagenasnxﬂj ‘E‘ |El |z| IEBing |}J '|
5 Favorites | <5 || Portal ugxam

(& Real-Time Process Manager | | - < deh - Page - Safety~ Toos~ @~ 7

ofu] [#]u]v|glold —0
AGI LEXRM Product Defect Management

Agility for Dynamic Business

| [Module = Business Intaligence |—
\ _ Emmm P A

Defect Evaluation Fix

. Product Defect Process Version: 1.0. Date Started: 6/20/2011 5:48:37 PM. Status: Running =

[ [ [ [ [ ocalintranet | Protected Mode: OFf

[Fa ~ [Hwo% - ~

This button is used to open Process Manager with parent process in another window.

Page 18 of 24
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3.1.8 View More Processes

When the XRM record has several process instances associated this button is used to view the list of
instances:

/7 http:/ /as08r2:5555/ ?etc=1128&extraqs=%3f_gridType%3d112%26etc%3d112%26id%3d%257b0646AFAS-549B-E0 - Windows Internet Explorer — (ol =]
41 Microsaft Dynamics CRM First name Last name @

Case | Add  Customize AgileXRM o
B
(g save & New Sharing - :
oY e &5 o ¢ B 8
X Delete - (28 Copy aLink e
Save  Save & Resolve Cancel Connect Addto Queue ltem Assign _ Run  Start _Run
Clos, ©°" Queue - Details Gl Emailatink  Workflow Diaslog Report -
Save Actions Collaborate Process Data
pr— Fr—n0
General — CAS-01002-K2G0J8
Notes and Article
View Process (2] Form Assistamt >

¥ View Process

Related ‘Ti HelpDesk Ticket Management Version: 1.01. Date Started: 6/20,’20| [Form Assistant Help =

4 Common = ~ - Form Assistant Help -

B sowmis lela]: [#]ulal[o]&—1y
L& Closed Activities + Processes.

Connections
& Audit History
(& Enhancement Requests A‘ I LEXRM
[ Product Defects HelpDe
Agility for Dynamic Business
4 Processes
G Workflows

Dialag Sessions Ticket Evaluation -

Additional |

Status Active

[7a - [®wo% -~ 4

This button opens a list of associated processes:

Other processes for this entity ]

HelpDesk Ticket Management 6/20/2011 5:47:49 PM Running

P58 AGILEXRM Page 190124 % -AGILEPOINT
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Process Refresh Time Limit

Process Manager refreshes the information of the process automatically to show the user the latest

information.

This refreshing is limited in time using a parameter in the Process Manager application configuration.
When this limit is exceeded the process image is blurred to show the user that information could be out

of date.
When this happens click Refresh button to start the count again:

/= Real-Time Process Manager - Windows Internet Explorer = 3]

—— e i
Kre s [ i ffocalhost:assa fxrmprocessviewer ReaTmeProcessitananer aspxipic ] | 4 42| % | [=] oing |2~

<7 Favarites \1.5 |l Portal ag XRM

(& Real Time Process Manager | | B - B - 0 e - page~ Safety- Took- @-

F'§’ AgileXRM Process Viewer

|fi HelpDesk Ticket Management Version: 1.01. Date Started: 6/20/2011 5:47:49 PM. Status: Running
[o]=] [=]e] (o]
Refresh

WHUILEXRM HelpDesk Ticket Managemi

Agility tor Dynamic Busmess

'DI

4Ticket Evaluation

¢ ? ﬁﬂl‘ s ==
- i Mo e Type - 3

°‘- Subma Ticket ——Moreinfo? ———p [Toche Type - Erharcemens Reguew }

___TosTpesleba ]

- ————

- v
L Addwonal info

Done [ [ [ [ [ [& Localintranet | Protected Mode: Off

Va - [R00% -

Page 20 of 24
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4. Change activity behavior

There are several actions that can be performed over activities depending on user permissions and the
type of the activity (manual or automatic).

4.1 Manual Activities

o

Session

Name Tier 1 Review

—
N
/) Ears © ”
() Submit Ticket Tier 1 Raview Mare-info? i
3

User AGILEPOINT\Administrator ,‘
i d Date  11f18/2010 1:27:24 PM

N 4 | Due Date 11/18/2010 1:27:00 PM
el Completion Date

Add Note| |status Assigned
L)

view Task X #2 B i,

- Else

4.1.1 View Task

If the task is assigned to the current user, it can be opened using View Task link.

4.1.2 Cancel Task

The task can be cancelled from this screen if the user has permissions to cancel task for this process

template.

4.1.3 Reassign task

Tasks can be reassigned at runtime using this feature:

L

W

R =

d Date  11/18/2010 1:27:24 PM

o

Add Note

4 | Due Date

@

11f18/2010 1:27:00 PM
Completion Date
Status Assigned

view Task ¢ o B .

Reassign Task |—v

lF
| Tier 1 Review — Morednfo? -
e Ticket T
Session 3 B El
Name Tier 1 Review ‘
User AGILEPOINT\Administrator | |

WHUILEXRM
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This is the screen to select the user to assign the task to:

Reassign Task

=]

!

Search Users {wildcard allowed "*")

System Administrator | AGILEPOINT\Administrator

The task is reassigned to the selected user.

4.1.4 Change Due Date

a i

— More:nfo? -

3

Name Tier 1 Review ]
AGILEPOINT\Administrator

Asslyu:d Date 11/18/2010 1:27:24 PM

Due Date 11/19/2010 1:27:00 PM

View Task x @ ma},
| Change Task Due Date

To change the due date of a task this screen is used:

Change Task Due Date

b

ool BT

The task is changed to be due at the new date and time.
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4.1.5 Create Linked Workitem

/ 5 O % y
fﬁ%f’?‘ﬂeybw — % Morenfo? _'.No Ticke! Type = Enhancement Request |—
3

[ Ticket Type = Dafect

Tier 1 Review
AGILEPOINT\Administrator |
| |Assigned Date 11/18/2010 1:27:24 PM

Due Date 11/19/2010 1:27:00 PM

view Task 3 @ B B,
| Create Link;d WorkItem

This feature allows creating a new workitem (task) dynamically. The current activity will not be
completed until all workitems included in it are completed.
This is the screen to create a new task:

Create Linked WorkItem S

Search Users (wildcard allowed "*') | *adm™ Id

System Administrator | AGILEPOINT\Administrator

Work to Perform | Review the Case Duration |5 I Hours + |BusinessTime [+
0K Cancel

In this sample a new task will be assigned to System Administrator. This task will be called Review the
Case and the user has 5 hours (business time, that is working time) to complete the task.
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4.2 Automatic Activities

ent Requesi |—

Fec L Ticket

[ Defoct L Ie L)
] Esl Activity Information
ﬁ Status Active, Pending

Started Date  11/18/2010 1:52:01 PM

Accept End Date 11/15/2020 1:52:00 PM
Solution
Session 2
[Suhprn(ﬁ'.-ss 2@Defect-CAS-01017-YX6RTH ]

[Subprocss 1@Defect-CAS-01017-YX6RTH ]

Automatic activities can be cancelled from Process Manager. When the activity is cancelled the process
continues.

For Delay activities the due date can be changed like in manual tasks.

r =
3 i
: MAIL4
Activity Information
— Status  Active, Pending

Started Date  11/18/2010 2:44:50 PM

@ End Date

Dus Date  11/18/2010 2:54:00 PM
Session 1

@I x/m |

Change Task Due Date b

[:1/25/2010] D

ok || concet
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