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AgileXRM Full Installation Guide

1. Introduction

This document provides instructions on how to prepare for and perform the software installation of
AgileXRM 2011, which consists of the following components:
e Process Server and its components

e Process Manager Server

e Form Engine Server

e AgileDialogs Server

e AgileMonitor Server

e CRM Integration Component

e Process Modeler and its components

e SharePoint Integration Component

e SDK

e Documentation

NOTE: This document is only for Non-HA (Non-High Availability) Installations.
HA Installations are carried out by AgilePoint Expert Services.

1.1 Disclaimer of warranty

AgilePoint Inc. makes no representations or warranties, either express or implied, by or with
respect to anything in this document, and shall not be liable for any implied warranties of
merchantability or fitness for a particular purpose or for any indirect, special or consequential
damages.

Copyright © 2012, AgilePoint Inc. All rights reserved.

GOVERNMENT RIGHTS LEGEND: Use, duplication or disclosure by the U.S. Government is
subject to restrictions set forth in the applicable AgilePoint Inc. license agreement and as

provided in DFARS 227.7202-1(a) and 227.7202-3(a) (1995), DFARS 252.227-7013(c)(1)(ii) (Oct
1988), FAR 12.212(a) (1995), FAR 52.227-19, or FAR 52.227-14, as applicable.

‘AgilePoint Inc.” and all its products are trademarks of AgilePoint Inc.. References to other
companies and their products use trademarks owned by the respective companies and are for
reference purposes only.

BTg AGILEXRM Page & or70 Pat AGILEPOINT
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Installation Options

Note: This praduct requires administrativa privilage to install. It is recommanded ta use
local administrator account,

P AGILEXRM .

4 -AGILEPOINT

Think Big, Start Small, Scale Fast

Copyright 2003 - 2012 @ AgilePoint, Inc. All rights reserved.

————— AgilexRM 2011 (Release 5.3.12111) for Dynamics CRM 2011 -—--
Read Me First! (PDF)

Release Notes (PDF)

AgilexRM System Requirements (PDF)

Quick Installer
Full Installer...

Update existing AgilexRM components to Release 12111...

Exit |

Verify System Requirements

defined in the AgileXRM System Requirements document. This document is

i NOTE: Before installing, please verify that the system requirements are met as
o
Y accessible from the first page of the installer.

New installation Quick Installer

When the objective is to have an environment up and running quickly, the Quick Installer can be
used. Quick Installer is also the installer of choice for the AgileXRM Community Edition (ACE).

The Quick Installer can be used to install AgileXRM on the same machine as the Dynamics CRM
2011 machine, if one of the following applies:

0 Dynamics CRM 2011 and SQL Server are installed on one single machine (or VM) — like in
Microsoft’s PartnerSource Dynamics CRM 2011 VM
0 Dynamics CRM 2011 and SQL Server are on two separate machines

There is an optional AgileXRM SharePoint Component as well. It is recommended to select this
option in the Quick Installer and install it, to appreciate the full power of AgileXRM. If SharePoint
is installed on the same machine as Dynamics CRM 2011 machine, then the Quick Installer can
automatically install and configure this component on there.

big AGILEXRM Page s of 70 [ -AGILEPOINT
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If any of the following applies, please use the Full Installer instead:

0 Need to install AgileXRM on a server different to the Dynamics CRM server

0 Need to install different AgileXRM components on separate machines or in a load-

balanced farm
0 Dynamics CRM is installed on multiple servers

0 SharePoint is a multi-server Farm (not a single server)

0 Need a High Availability installation

e New Installation Full Installer
The rest of the document details the use of the Full Installer.

e Update existing installation

Execute this on every machine where an AgileXRM component is installed to automatically update

the software to this version.

2.1 Platform Selection (x64 or x86)

All the components are available for 64-bit Windows but only the following components have a 32-bit

version:

----- AgileXRM 2011 compenents for 32-bit Windows -----
Process Modeler for Visio 2007/2010...

SharePoint Integration

Developer SDK

Documentation

The rest of the guide assumes installation on a 64-bit Windows.

PG AGILEXRM 4

=
> W f

[:% -AGILEPQINT v

Think Big, Start Small, Scale Fast

Copyright 2003 - 2012 @ AgilePoint, Inc. All rights reserved.

———————————— AgilexRM 2011 Full Installer ------------
Full Installation Guide (PDF)

Install Components for 32-bit Windows. ..
Install Components for 64-bit Windows...

Mote: This product requires administrative privilege to install, It is recormmended to use
local administrator account,

Exit

Page 6 of 70
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3. Pre-Installation Checklist

3.1 Local Admin Group user

WARNING: Make sure the user you use to do the installation, is in the Local
Administrators group of the machine.

3.2 Copy Installation Files Locally

Copy the install files to each machine before installing.

WARNING: Make sure that the installation files are located on one of the computer’s

i l ': local drives in a short path (like C:\tmp\12111). If you attempt to install when the
installation file(s) are located on a network drive (or some other remote location), the
setup application may fail to run with an error message similar to the following:

An exception 'System.Security.Policy.PolicyException' has occurred in Setup.

If you install from a long path (like user’s Desktop) installation may fail.

3.3 Turn off User Account Control (UAC)

WARNING: On Windows 7, Windows Vista and Windows Server 2008 (and R2)

i l ': machines, for the duration of the installation, turn off UAC and reboot the machine,
otherwise certain install steps will fail. UAC can be turned back on after the
installation is completed.

3.4 Create Service Account in Active Directory

— NOTE: It is recommended to create a Service Account for use by the different
. AgileXRM components. In this guide we have created an account called
Y AD2008R2\APSVC which will be used throughout the document.

NOTE: Managed Service Accounts (MSAs) are not currently supported.

3.5 Add Service Account to CRM

1. Add the AgilePoint Service Account (e.g. AD2008R2\APSVC) to the CRM Organizations that you want
to use with AgileXRM

2. Add the Roles System Administrator and Delegate to this User

Yy TIP: If you do not want to give this user the System Administrator Role in CRM, then
".l” instead of adding the two Roles above, you can do the following:

1. Give the user a Role with minimal permissions (ask Support for details)

2. Add this Service Account to the PrivUserGroup for the corresponding
Organization in Active Directory and do an IISRESET on the CRM Server

big AGILEXRM Fage 701 70 F%-AGILEPOINT
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3.6 Windows Server 2008 R2 Roles
The AgileXRM Server components need the following Roles added to Windows 2008 R2 to work.

Web Server (11S) Role

4! Web Server (118} %
Praovides a reliable, manageable, and scalable Web application infrastructure, g
i
~| Role Status E
i
-~ Role Services: Z§ installed i
Rale Service | status 3
& Wieb Server Installed 1
= Cornmon HTTP Features Installed {
) Skatic Conkent Installed
= Default Document Installed
= Directory Browsing Installed
=) HTTP Errars Installed
= HTTP Redirection Installed
WwebDay Publishing Mot installed
) Application Development Installed
= ASP.MET Installed
@ \MET Extensibility Installed
&5p Mot installed
Cal Mot installed
; ISAPT Extensions Installed
) ISAPI Filkers Installed
Server Side Includes Mot installed
) Health and Diagnostics Installed
) HTTP Logging Installed
Logging Tools Mot installed
) Request Monitar Installed
Tracing Mot installed
Cuskom Logging Mot installed
ODBEC Logging Mot installzd
) Security Installed
= Basic Authentication Installed
) Windows Authentication Installed
Digest Authentication Mot installed

Client Certificate Mapping Authentication Mot installed
115 Client Certificate Mapping Authentication Mat installzd

URL Authorization Mot installed
= Reguest Filkering Installed
IP and Domain Restrictions Mot installed
= Performance Installed
= Skatic Content Compression Installed
Dvnarnic Content Cormpression Mot installzd
Cw Management Tools Installed
= 115 Management Console Installed
115 Management Scripts and Toals Mat installed
Management Service Mot installed
= 115 & Management Compatibility Installed
) 115 & Metabase Compatibility Installed
= 115 & WHI Compatibility Installed
= II5 & Scripting Tools Installed
) 115 & Management Console Installed
FTP Server Mot installed
FTP Service Mot installed
FTP Extensibility Mot installed
115 Hostable Web Core Mot installed

T P Uy Oy T TN T T S U S O TR TOSt U N S U UD C STR PP T AP WP
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Application Server Role

'\~ Application Server 3]
Provides central management and hosting of high-performance distributed business applications. }
(~) Role Services: 3 installed }

Role Service I Status 1
‘u'ﬁ, JMET Framework 3.5.1 Installed
web Server (I15) Support Mot installed
COM+ Metwork Siocess Mot installed
TP Port Sharing Mot installed
fp_.., Windows Process Activation Service Support  Installed
Xy HTTP Activation Tnstalled
Message Queuing Activation Mot installed
TCP Activation Mot installed
Marned Pipes Activation Mot installed {
Distributed Transactions Mot installed
Incoming Remote Transactions Mot installed
Qutgoing Remote Transackions Mot installed
WS-Atomic Transactions Mot installed

3.7 License Serial Keys

You should have received the following License Keys from AgilePoint Inc.:
1. AgilePoint Server License

2. Envision License

3.7.1 AgileXRM License
This License file is generated after installing AgileXRM. See Section 4.4.3.7

g AGILEXRM Page 9 of 70 J24-AGILEPOINT
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4. Process Server Installation

L]

% AGILEPOINT

Think Big, Start Small, Scale Fast

Copyright 2003 - 2011 @ AgilePoint, Inc. All rights reserved.

————— AgileXRM 2011 components for 64-bit Windows -----

Process Server... Process Manager

Form Server (ALF) AgileDialogs

AgileMonitor Dynamics CRM 2011 Integration
Process Modeler for Visio 2007/2010... SharePoint Integration
Developer SDK Documentation

Exit
Mote: This product requires administrative privilege to install. It is recommended to use
local administrator account.

The following should be installed in this order:
1. AgilePoint Server

2. Enterprise Manager
3. AgilePoint Service Pack 3
4. AgileXRM AP Server Components

B AGILEXRM rose 10070 Pav-AGILEPOINT
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4.1 AgilePoint Server Installation

4.1.1 Preparation steps

Create Application Pool

Change App Pool Settings

Create new Web Site

Create an empty Database

Create a new Application Pool. e.g.
Name=AgilePointAppPool:

.NET Framework= v2.0

Managed Pipeline Mode=Integrated

Use the Service Account Identity and disable recycling:
Process Model->Identity=AD2008R2\APSVC

Process Model—>Idle time-out (minutes)=0
Recycling>Disable Overlapped Recycle=True
Recycling=>Regular Time Interval (minutes)=0

Create a new web site: e.g.

Name=AgilePoint

Path=C:\AgilePoint

Application Pool=AgilePointAppPool

Bindings:
Port=80, HostHeader=agilepoint
Port=80, HostHeader=agilepoint.ad2008r2.loc
Port=8888, HostHeader=(empty)

Site Bindings
Tvpe | Host Mame | Port | 1. | Einding Infarmation |
http gaaa *
http agilepoint. ad2008r2 loc &0 b
http agilepoint a0 *

M 3

Add... |
=T

Edit....

Remove |
Erowse |

Close |

do the following:

(A-Record — not CNAME)

NOTE: It is recommended to use a HostHeader even if you
are installing only one AgilePoint Server, since this allows
simple scaling to multiple servers in the future. Make sure to

O Add the HostHeader (e.g. agilepoint) to your DNS

O Add the HostHeader and its FQDN (e.g. agilepoint
and agilepoint.ad2008r2.loc) to IE Intranet Zone (on
all machines from which this server will be accessed)

0 Disable Loopback Check in Registry (See
http://support.microsoft.com/kb/896861 and make

sure to Reboot afterwards)

In SQL Server, create an empty Database and make the Service Account the

Owner: e.g.
Database Name=AgilePointDB
Owner=AD2008R2\APSVC

BTg AGILEXRM
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4.1.2 Installation steps

P AGILEXRM .

'i‘( *AGILEPOINT

Think Big, Start Small, Scale Fast

Copyright 2003 - 2011 & AgilePoint, Inc. All rights reserved.

-------------------- AgileXRM 2011 Process SErvVer -—----------mmmeeme
High Availability Module (C5M) [Not included in ACE]

AgilePoint Server

AgilePoint Enterprise Manager

AgilePoint Service Pack 3

AgileXRM AP Server Component

Exit
Mote: This product requires administrative privilege to install. It is recommended to use
local administrator account.

Click the link for AgilePoint Server

Click Next in the AgilePoint Server window

Again, click Next in the AgilePoint Server window

Click the I Agree radio button after reading the license agreement. Then click Next

Select the AgilePoint Server Site for which you would like to install AgilePoint Server and in the
Application Pool list, select the application pool you want to use, and click Next

{i& AgilePoint Server =

e W

Select Installation Address 4

Fat-AGILEPOINT

MNet Framework 3.5 for 64hit

The installer will install AgilePoint Server to the following web location,

Toinztall to this web location, click “MNest”. Ta install to a different web location, enter it below,

Site:
[giePoirt =l Disk Cost... |

Wirtual directon:

IAgiIeF‘ointS erver

Application Pool:
IAgiIePointAppF'ool j

Wz—\u ILEXRM ragelzotT0 'E%'.AG“?EPQI INT
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6. Enter your information and License Key (Serial number). Then click Next

i'é’l AgilePoint Server HE

Customer Infc_nrma’rion
Pat-AGILEPOINT

he power of smart process

Net Fratmrework 3.5 for 64bit

Enter your name and company or organization in the box below, The installer will uge thiz information
for subzequent installations.

Mame:
IAgiIeF’oinl Administratod

Drganization:
I.&gileF’oinl Inc.

Enter wour zerial number Below. The installer will use this infarmation for subsequent installations.

Serial number:

|:ll i |_|:-| i |_|:.:|: |_|||:: { |_|: i | |

Cancel | < Back | Mext > I

7. Theinstaller is now ready to install the application. Click Next to install
8. Once the Installation Complete message is displayed, click Close to complete the installation
9. If you see a Setup has completed. Would you like to reboot now? message, click Yes

g AGILEXRM Page 13 of 70 J24-AGILEPOINT
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4.1.3 Configuration steps

NOTE: Come back to this step after the following steps are completed:
4.2 Enterprise Manager Installation
4.3 AgilePoint Service Pack 3 Installation

1. Click Start > All Programs > AgilePoint > AgilePoint Server Configuration to open the configuration
tool.

NOTE: The first time you run the AgilePoint Server Configuration utility, you will be
asked to activate the product. If you are prompted to activate your product, you will
need to activate AgilePoint Server before you continue:

AgilePoint Server Activation Wizard

T2
L\
Thank you for instaling AgilePaint Server. ¥ou must activate your installation ta fully enable

all the features, This wizard will guide you through the product activation process, Please
refer to Installation Guide for more details,

AgilePoint Server

Serial Murber ¢ [ 50 £
(AAAA-BBBE-CCCC-DDDD or AAAA-BBEE-CCCC-DDDD-EEEEEE)
i+ Activate by using Internet

" Activate manually

co |

AgilePoint Server Activation Wizard

TP
LA\
Thank vou for instaling AgilePoint Server. You musk activate vour installation to Fully enable

all the Features. This wizard will guide vou through the product activation process. Flease
refer ko Installation Guide for more details,

AgilePoint Server

Frogress : |

Product has been activated successfully.

2. The System tab allows you to specify the identity and authentication information for the AgilePoint
System User, and the maximum number of threads that AgilePoint will be able to use at runtime
while handling workflow requests. The Notification area allows you to specify the default values for
certain email notification settings
e Check the Active Directory check box and enter the domain User Name and Password for the

Service Account. Then press the Test button, and the Connect button to make sure credentials
are correct.

e Enter the Thread Pool Size which should be set to the number of threads that the physical
hardware will support. A value of 50 is usually optimal.

BTg AGILEXRM Page 14 of 70 f%-AGILEPOINT
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e Configure the Notification settings as appropriate for your environment

O Enter the SMTP Server

O Enter the SMTP email address for the default Email Sender (i.e. the From address on
AgilePoint email notifications)

0 Enter the System User Email. System notifications are sent to this email address, if the
AgilePoint Server encounters operational errors (Exceptions).
NOTE: It is recommended that the System User Email be directed to a Distribution List that
will be supporting the AgilePoint Server.

0 Click the Test button to check parameters are set correctly

AgilePoint Configuration

-
|| Work Calendar

Domain : m W Active Directory
SystemlUser:  [APSVC
Password : i“""w

Thread Pool Size :  [50

AgilePoint Server License Information

NOTE: By default, AgilePoint Server uses anonymous SMTP. To configure your SMTP
server to require authentication, do the following.
0 In atext editor, open the AgilePoint Server configuration file netflow.cfg from

the following location:
[AgilePoint Server Installation Dir]\netflow.cfg

0 In netflow.cfg in the notification node, enter the email address and password
in the smtpService attribute as follows:

<notification

mode=""true"

format=""text"

smtpService="Builtln::[email account], [password]"
mai IServer=""smtp.sbcglobal .yahoo.com"
sender="NETSVR2@agi lepoint.com"
sysadm=""adminuser@agilepoint.com" />

the power of smart process
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3. Click the Database tab and configure the settings as appropriate for your environment.

AgilePoint Configuration I
=

e
|| work Calendar

Database Type Imm SQL Server d I~ Encrypt Database Setting

Main Database ] #rchive Database |
—Authentication -

User : Im ¥ Integrated Security

Password ! I

Check 'Integrated Security’ to use windows authentication for database connection.

Database Location
Database Server :  [DCoL

Database Mame : I;wm ﬂ _[ {Retrisve database names)

Connection Pool Size : 100 2 (>=100)

' AgilePoint Server License Information E

e Do one of the following:

0 Check the Integrated Security check box to use Windows Authentication and the Application
Pool Identity of AgilePoint Server (e.g. AD2008R2\APSVC) to authenticate to the database.
0 If using SQL Authentication, enter the SQL user account and password.

e Enter the Database Server and enter the AgilePoint Database Name or click the Ellipses button
to retrieve the database names and select the AgilePoint Database. The AgilePoint System User
is used to connect to the database during configuration. Therefore, the AgilePoint System User
must have db_owner privileges on the AgilePoint Database.

e The Connection Pool Size must be a minimum of 100 and should be at least 2 times the Thread
Pool Size configured on the System tab.

4. (Optional) Click the Work Calendar tab, and configure the settings as appropriate for your
environment. This configuration is used in processes for duration assignment or due date.

5. Click OK to complete the configuration. You should see a message saying AgilePoint has been
configured successfully.

NOTE: The AgilePoint Server configuration is stored in the netflow.cfg file in the root
directory of the AgilePointServer virtual directory.

6. Invoke the creation of the AgilePoint Database Schema
e Open lIS and view the AgilePointServer Virtual Directory. Browse the Workflow.asmx file. This
creates the AgilePoint Database schema.
e Go tothe AgilePointServer\Log directory and check the recently created log file and make
sure there are no errors.

WHUI LEXRM rase oot o 'A?V.AGI“L”EPQI o
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4.2 Enterprise Manager Installation

4.2.1 Preparation steps

before installing this component.

4.2.2 Installation Steps

5% -AGILEPOINT V.

Think Big, Start Small, Scale Fast

-------------------- AgileXRM 2011 Process Server --------------------
High Availability Module (CSM) [Not included in ACE]

AgilePoint Server

AgilePoint Enterprise Manager

AgilePoint Service Pack 2

AgileXRM AP Server Component

Mote: This product reguires administrative privilege to install. It is recommended to use
local administrator account.

Copyright 2003 - 2011 @ AgilePoint, Inc. All rights reserved.

Exit

Click the link for AgilePoint Enterprise Manager
Click Next in the AgilePoint Enterprise Manager window.

NOTE: Make sure AgilePoint Server is already installed, as described in section 4.1,

Page 17 of 70
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3. Select the Site for which you would like to install AgilePoint Enterprise Manager. It is recommended
to use the same site where you installed AgilePoint Server. In the Application Pool field, select the
application pool you want to use; and click Next:

i'é" AgilePoint Enterprise Manager !Ii[ B
Select Installation Address
24 AGILEPOINT
Net Franework 3.5 for 64bit '4‘ G = ﬁq { pocesa

The installer will inztall AgilePoint Enterprize b anager to the following web location.

To install ko thiz web location, click "Mext". Tao install to a different web location, enter it below.

Site:
| £giePoint =l Disk Cost... |
Wirtual directony:

IEnterpriseM anager

Application Pool:
IAgiIePoinL@«ppF’ool j

Cancel | < Back

4. The installer is now ready to install AgilePoint Enterprise Manager. Click Next to install.
5. Inthe Report Configuration window, click OK button.
6. Once the Installation Complete message is displayed, click Close.

g AGILEXRM Page 18 of 70 J24-AGILEPOINT
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4.2.3 Configuration steps

1. InlIS->Sites>AgilePoint—> Enterprise Manager—>ASP.NET (Application Settings)
Set ServerUrl to point to local AgilePoint Server (e.g. http://127.0.0.1:8888/AgilePointServer)

"-E Internet Information Services {I15) Manager

@E) [,‘_? » &PL b Stes b AgleFoint P EnterpriseMansger b

File Miew Help

Q- 1|2 18 § Application Settings

‘Qﬂ Start Page

Eqﬂ AP [ADZO0SRZ\Administrator) Use this Feature ko store name and value pairs that managed code applications .
J Application Pools Group by: Mo Grouping -
=[] Sites T = o e
- AgilePoint e ElLs niry 1¥pe

AgilePaintServer AgileRepartUrl Local
"?» EnterprissManagsr ReportServicelrl Local
0 ALF Serverlrl http:ff127.0.0, 1/AgilePaintServer  Local
@ Default Web Sike ShowmL true Local
Edit Application Setting EHE
Marne:
ISErvErUrI
Walug:

[ttp:fi127.0.0.1: 3886k giePointServer

Concel_|

2. Browse to the default page of Enterprise Manager and Logon with the AgilePoint Service Account:

#£Logon to AgilePoint Enterprise Manager - Windows Internet Explorer

—— =
TSk |2 hitp:tocainost prisetanager/CommonjLogorForm, aspsrRetunUn=s2iEnteroris O 2 [ B[4 [ 56| i 57 €8
(2 Logon to AgilePaint Enterpris... X

P4 -AGILEPOINT

he powar of sman process

Domain :[5p2008R2
User Name :[apsvc

Password : [g sresnnes

Copyright@ 2010, AgilePoint Inc. All Rights Reserved
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£ Enterprise Manager Main Page - Windows Internet Explorer

Ve [2
e=ie

{2 Enterprise Manager Main Page X

g2 3P

My Tasks
« No assigned task at this moment

Process Templates Management
+ Add Template
* Process Templates

Issue Tracking

Mo overdue task at this moment

* Notifications were sent out suceessfull
o Average thread usage is 60%

Runtime Management
* Processes

* Tasks

* Notifications

System Access Control
AT s Performance '») ® Users
Ul “' * Configuration + Roles
===/« Shared Custom Attributes + Groups

* Events Service

* Delegations
* Global E-mail Templates

Process Adaptation

+ Task Instantiation & Insertion
+ « Partial Rewarl

¥ e Shadowing & Monitoring

+ Workload Balancing

Copyright@® 2010, AgilePoint Inc. All Rights Reserved

3. Add a user as Administrator for AgilePoint:
0 Click Users>Add from Active Directory
(0]
0 In Existing users in domain, select the admin user (e.g. AD2008R2\Administrator)

Add then Close buttons

/) Add users from Active Directory -- Webpage Dialog [ x]

Please enter user information Existing users in domain AD2008R2

AD2008R2\Administrator

User Name :  [AD2008R2\Administrator

Full Name : [agilepoint Administrator

Email Address : [administrator@ad2008r2.loc

Language : [ =l
Title: [ 2|
Department: [

Manager: [ |

1-10f1

Close

Set Logon Username to the user you are looking for (e.g. Administrator) and click OK

and click the
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4. Create a user with this name: AGILEXRM\AgilePointSystem
0 Click Add link, set the User Name and Full Name and click OK

Add - Webpage Dialog [ ]

Please enter user information

User Name : IAGILEXRM'\AQ ePointSystem Domain‘\Username

Full Name : I‘J'Ja t For Event user

Email Address : || e.g., john@tusca.com

Language :

Title :

=l
=l

I
I
Department : I
I

Manager :

0K I Cancel

5. Change the Administrator Role to have full power and add AgilePoint Administrator to that Role:
0 Go back to the main page of Enterprise Manager and click Roles
0 The Administrator Role is already selected. Click Edit Role link select all permissions and click
OK

eRoIe -- Webpage Dialog

Please enter role information

Role Hame : I%dn’imstrEtnrs
Description : Administrators have complete access to =
maintain system ;I
i ¢ [ Reqister and modify the user information =
~ Unregister a user
¥ Add and modify the role information
[¥ Remove a role
¥ Add and modify the group information
¥ Remove a group
¥ Modify/View the system configuration
[¥ Add 2 process template
[¥" Checkin and checkout a process template LI

0K Cancel

0 Click on the Administrators Role link to see the users in this Role
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0 Click Add User(s) as Member link and select the recently added AgilePoint Administrator and

click OK

Registered Users

AD \Admi
ADZ00BRZVAPSVE [ APSVC )

0K Cancel

E: Role Members - Windows Internet Explorer

@?} £ I‘@ http: fflocalhost: 5855/EnterpriseManager/UserRole/Rolel

= Role Members x

Va4 -AGILEPOINT

the power of smon process

Welcome: AD2008R2\APSVC

Main Page » All Roles » Role Members

Role Members @ Add User(s) as Member | Q@ Add

Members in role 'Administrators’:
|[Member Name

= |AD2DDSR2\ADMINISTRATOR

0 You can now close Enterprise Manager
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4.3 AgilePoint Service Pack 3 Installation

WARNING: If after applying a Service Pack, one of the components is reinstalled (or

f l E repaired); you need to re-apply the Service Pack.

4.3.1 Preparation Steps

- NOTE: Make sure the following components are already installed and working, before
applying the Service Pack:

4.1 AgilePoint Server Installation
4.2 Enterprise Manager Installation

4.3.2 Installation Steps

| . #w
’y UILLXRM v )
I.5%-AGILEPOINT . i‘g\;s

Think Big, Start Small, Scale Fast

-------------------- AgileXRM 2011 Process Server --------------------
High Availability Module (CSM) [Not included in ACE]

AgilePoint Server

AgilePoint Enterprise Manager

AgilePoint Service Pack 3
AgileXRM AP Server Component

Exit
Mote: This product requires administrative privilege to install. It is recommended to use
local administrator account.

Copyright 2003 - 2011 @ AgilePoint, Inc_ All rights reserved.

1. Click the link for AgilePoint Service Pack 3
Set the | have reviewed... checkbox and click Apply

NOTE: Please ignore the documentation links in this window as they apply to

AgilePoint BPMS and not AgileXRM.

Page 23 of 70
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3. After a few minutes the following window will appear:

Important E

To complete the upgrade, vou must perform the following additional steps
an this machine:

1. Update the databaze schema for AgilePoint Server.

WARNING: Make sure you apply the schema changes to the database by
following these two steps; otherwise the environment is in an unsupported state.

e  Click Start > All Programs > AgilePoint > AgilePoint Server Configuration to open the tool
e Click OK, and if asked to Restart IS, select Yes
4. Click OK and then Close to conclude applying the Service Pack

the power of smart process
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4.4 AgilePoint Server Component Installation

4.4.1 Preparation steps

WARNING: This component should be installed in the same machine as where Process Server
f | ": (AgilePoint Server) is installed. So AgilePoint Server should already be installed, activated and
running and AgilePoint Service Pack 3 applied before installing this component.

4.4.2 Installation steps

5% -AGILEPOINT v

a
Think Big, Start Small, Scale Fast

Copyright 2003 - 201 oint, Inc. All rights reserved.

-------------------- AgileXRM 2011 Process Server ----------eoeeeeeee
High Availability Module (CSM) [Not included in ACE]

AgilePoint Server

AgilePoint Enterprise Manager

AgilePoint Service Pack 3

AgileXRM AP Server Component

Exit
Note: This product requires administrative privilzge to install. It is recommendad to use
trator account.

local ad minis

Click the link for AgileXRM AP Server Component

Click Next in the Welcome page

(Optional) Set the Installation Folder directory and click Next

(default is C:\Program Files\AgileXRM\AgilePoint Server Component\)

{i# AgileXRM AP Server Component 5.3.12111.6

Select Installation Folder }‘ X

The installer will install AgileXRM AP Server Component 5.3.12111.6 to the following folder.
Toinstallin this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
C:\Program Files\AgilexRM\AglePoint Server Component' Browse...
Disk Cost...
Cancel < Back | Mext >

4. Click Next in the Confirm page to start installing and click Close when finished

the power of smart process
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4.4.3 Configuration steps

Open the AgilePoint Server Configuration tool and go to the Extension tab.

4.4.3.1 Add CRM Connector
1. Click the Add button

2. Click the ellipsis (...) button and select the CRM Connector (Ascentn.Crm.Connector.dll) from the
C:\Agi lePoint\AgilePointServer\bin directory and click the Open button.
3. Change the Name to CrmConnector and click OK

AgileConnector

Mame :

|crmConnector

Impersonator : (AgilePoint registered user name)
f
Assembly :

Ascentn.Crm. Connector, Yersion=1.0.0.0, Culture=neutral, I
PublickeyToken=6694ee7hab3f30da

Class Name :
| Ascentn. crm.Connector. CrmConnector |

0K Cancel

4. Click Configure button to change the Connector parameters:

[ System I/_, 1 L }/\ % E i ]/L_J Work Calendar l
CrmConnector Mame :
: {AgilePoint regis! i user name) Edit |
Remove |
Assembly
Ascentn.Crm.Connector, Yersion=1.0.0.0,
Culture=neutral, PublickKeyToken=6694e27bab3f30da
Configure |
Class Name :
Ascentn.Crm.Connector.CrmConnector
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5. Set the Default CRM URL (without the OrgName in the URL) and select the Credentials option, click
Test and then OK:

X AgileXRM Connector Configuration [_ O] x]

—#RM Integration Confi

Default CRM URL hitp: //cim2011:5555 Test |

i~ Connection Credentiak:

1+ Use Application Pool Credentials [

™ Use the following user [7):

Domait I

User Name I

Password I

[FlUser must be member of “PrivlserGroup” for all organizations:

o o |
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4.4.3.2 Add Process Viewer impersonator

1. Click the Add button

2. Click the ellipsis (...) button and select the Security Connector (Ascentn.Crm.Security.dll) from the
C:\Agi lePoint\AgilePointServer\bin directory and click the Open button.

3. Change the Name to XRMProcessViewer, set Impersonator to Service Account (e.g.
AD2008R2\APSVC) and click OK

AgileConnector

IMame :

[xRMProcessiiewer
Impersonator : (AgilePoint registered user name)
|aDz008RZiAPSYC

Assembly :

Configure |

Class Name :

Ascentn.Crm. Security . XRMSecurityConnector
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4.4.3.3 Add AgileLightForms impersonator

1. Click the Add button

2. Click the ellipsis (...) button and select the Security Connector (Ascentn.Crm.Security.dll) from the
C:\Agi lePoint\AgilePointServer\bin directory and click the Open button

3. Change the Name to ApForms, set Impersonator to Service Account (e.g. AD2008R2\APSVC) and
click OK

AgileConnector

ame :
Inpmems

Impersonator : {(AgilePoint registered user name)
|muan21np5\rc

Assembly :

';. System I/’ /| L /}/\k i r work Calendar l
‘CrmConnector Mame :
T — oo
: (AgilePoint regis i user name) Edit |
|mmmanpsvc
Remove |
Assembly :
Ascentn.Cim. Security
Configure |
Class Name :
Ascentn. Crm. Security . XRMSecurityConnector
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4.4.3.4 Add CRM Integration impersonator

1. Click the Add button

2. Click the ellipsis (...) button and select the Security Connector (Ascentn.Crm.Security.dll) from the
C:\Agi lePoint\AgilePointServer\bin directory and click the Open button

3. Change the Name to CRMintegration, set Impersonator to Service Account (e.g. AD2008R2\APSVC)
and click OK

AgileConnector

Mame :

|cmmbegraﬁm

Impersonator : (AgilePoint registered user name)
|muan21np5\rc

Assembly :

/}/\k i r Work Calendar l

Mame :
[erbneegation
: (AgilePoink regis user name) Edit |

IADZI]IBRZ\APSVC

Remove |
Assembly :
Ascentn.Crm. Security

Configure |
Class Name :
Ascentn. Crm. Security  XRMSecurityConneckor
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4.4.3.5 Add AgileDialogs Connector

This Connector is used only to make the AgileDialogs Task and External AgileDialog Task shapes work
correctly. It is not used for any other purpose regarding AgileDialogs.
1. Click the Add button

2. Click the ellipsis (...) button and select the AgileDialogs Connector
(Ascentn.Crm.AgileDialogsConnector.dll) from the C:\AgilePoint\AgilePointServer\bin
directory and click the Open button

3. Change the Name to AgileDialogs, set Impersonator to Service Account (e.g. AD2008R2\APSVC) and
click OK

AgileConnector

Marme

IAgiIeDiangs

Impersonator ; {AgilePoint registered user name)

IADZDDSRZ'I,APS\I'C

Assembly
Ascentn. Crm. AgileDialogsConnector v |

Class Mame :

IAscentn .Crm. AgileDialogs. AgileDialogsApConnectar j

Cancel

4. Click the Configure button, set the URLs and click OK

System l/" Database / " Extension l/‘_ Work Ealendarl

CrmConnectar Mame
XRMProcessviewer
apForms IAgiIeDiangs Add
(_RMInteqgration
m_ Impersonator : {AgilePoint registered user name) Edit |
I ADZO0SRZVAPSVC
Remove |
Assembly

Ascentn, Crm, AgileDialogsConnector

Class Name :

Ascentn, Crm., AgileDialogs, AgieDialogsApConnectar
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Agile Dialogs Configurator
Configure AgileDialogs
AgileDialogs URL Ihttp'Hag\lepﬂint.’Ag\leDialngs
AgileDialogs URL [External Connector) Ihttp:f/ag\lepolnthg\leD|alogs
Cancel |
4
5. Click OK

4.4.3.6 Add AgileDialogs Stored Procedure

You need to execute the SQL statement in the following file against the AgilePoint Database:

C:\Program Files\AgileXRM\AgilePoint Server Component\Tools\AgileDialogsStoreProcedures.sql

WHU ILEXRM Page 32070 'AQ‘V.AGIthEPQI INT
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4.4.3.7 Add SharePoint Connector

This AgilePoint Server extension (AgileConnector) allows for the communication between AgilePoint

Server and SharePoint.

1. Click the Add button

Click the ellipsis (...) button and select the SharePoint Connector

(Ascentn.SharePoint.AgileConnector.dll) from the C:\AgilePoint\AgilePointServer\bin

directory and click the Open button

3. Change the Name to SPSintegration, set Impersonator to Service Account (e.g. AD2008R2\APSVC)

and click OK:

AgileConnector

Mame :

[sPSintegration

Impersonator : (AglePoint registered user name)
|mum12\,np5vc

Accembly

Class Mame :
Jascentn.sharepoint. AgieConnector. sPConnectorDaemon |

4. Optionally, you can click Configure to set the maximum thread for SharePoint access and to set the
credential for SharePoint access. By default it will use the AgilePoint System User Account

credential.

; System l/" I)atalmse/‘\ Extension ]/L_. Work Ealendar}

CrmConnector Mame :
XRMProcessViewer
pForms [5Pstntegration add |
CRMIntegration . R
Agilema‘luis Impersonator : {AgilePoint registered user name) Edit |
IADMZ\APSVC
Remove
Assembly :
Ascentn.SharePoint. AgileConnector
Class Mame :
Ascentn. SharePoint. AgileConnector . SPConnectorDaem
on

5. Click OK and OK again to close Configuration window

6. Click Yes to restart 1IS

WAUJLEXRM
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4.4.3.8 Adding AgileXRM License file

The AgileCRMLicense.dat file is created by AgilePoint Inc. based on the Machine ID and should be
copied to the root of the AgilePoint Server directory, after which, the Application Pool of AgilePoint
server needs to be Recycled.

To view the Machine ID:
1. Click on AgileXRMLicenseManagerTool.exe (usually in C:\AgilePoint\AgilePointServer\Tools)
2. Note down the Environment ID value and send it to AgilePoint Support to receive the License file

K AgileXRM License Manager =] E3
Ehwiranment
o [Tt =

AugilePoint path IE:\AgileF‘oint\AgiIePointSewer\
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5. Process Manager Installation

5.1 Preparation steps

Create Application Pool Create an application pool e.g.
Name=ProcessManagerAppPool
Identity=AD2008R2\APSVC
.NET Framework=v4.0
Managed Pipeline Mode=Integrated

Change App Pool Settings Use the Service Account Identity and disable recycling:
Process Model->Identity=AD2008R2\APSVC
Process Model->Idle time-out (minutes)=0
Recycling>Disable Overlapped Recycle=True
Recycling=>Regular Time Interval (minutes)=0

Choose Web Site Process Manager can be installed under the AgilePoint web site or a new Web
site.
Recommendation: Install under the AgilePoint web site

Enable IIS for Silverlight (Not required for Windows Server 2008 R2)

If not already enabled, enable IS according to instructions in this site:
http://learn.iis.net/page.aspx/262/configuring-iis-for-silverlight-applications/

5.2 Installation steps

-3 -AGILEPOINT » - i}‘\j 4

Think Big, Start Small, Scale Fast

————— AgileXRM 2011 components for 64-bit Windows -----
Process Server...

Form Server (ALF) AgileDialogs

AgileMonitor Dynamics CRM 2011 Integration
Process Modeler for Visio 2007/2010... SharePoint Integration
Developer SDK Documentation

Exit
Mote: This product requires administrative privilege to install. It is recommended to use
local administrator account.

1. Click the link for Process Manager
2. Click Next in the Welcome page
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3. Select the Web Site and Application Pool and click Next:

]15 AgileXRM Process Manager 5.3.12111.6

Select Installation Address \ ,1,:

The installer val install Agie<RM Process Manager 5.3 12111 6 to the following web localion.
T install to this web location, click “Nest”. To nstall to & different web location, enter it below.

Site:

[agtePoint =l Disk Cost...

Wirtual directony:
IXHMPmc:essVimeJ

Application Pook:
IPlocessManageJAppPuoﬂ j

4. Click Next in the Confirm page to start installing and click Close when finished

5.3 Configuration steps
1. Open lIS>Sites>AgilePoint->XRMProcessViewer->ASP.NET (Application Settings)
e Set AgileDialogsUrl to AgileDialogs Server (e.g. http://agilepoint/AgileDialogs)
o Set AgileLightFormsServerUrl to ALF Server (e.g. http://alf)
e Set AgilePointServerUrl to AgilePoint Server (e.g. http://agilepoint/agilepointserver)
e Set CrmServerUrl to CRM Server (e.g. http://crm2011:5555/)
e Set ProcessViewerRefreshTimeoutSeconds to 300 (seconds)
After this amount of time, the Process Viewer stops refreshing automatically and shows the
process instance defocused.
e Leave other keys with default values

'!EInternet Information Services (IIS) Manager

@@,‘, [3 » APL b Sites b AgilePoint b XRMProcessViewer ¥ 3

File  View  Help

g@ Application Settings
1B,

W5 Start Page i
E‘"'gi AP1 (ADZO0BRZ\Adrministrator) Use this Feature to store name and value pairs that managed code applications can use at runtime.
I‘J Application Paoks Group by: Mo Grouping -
E-[&] Sites
e+ aghpor: [T [:£Es | RS
B AglePaintserver AgilebialogsUrl hittp:{fagilepoint fAgieDialogs Local
15 aspnet_dient AgileLightFormsServerlil hitp:ifalf Local
[-(P Enterprissanager AgilsPointServerUrl http:jjagiepointjagiepointserver  Local
(5,
(P (SR MPracesshiswer Crmserverll hitp:fform2011:5555) Local
@ ALF CRMYersion 2011 Local
Q@) Default Weh Site Processtieweripplicationtlame HRMProcessiiewer Local
ProcessviswerRefreshTimeoutSeconds 300 Local

WARNING: Do not use localhost in the URLs even if the server is on the same

f l ": machine.
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5.4 Verification steps

1. In IS Sites>AgilePoint>XRMProcessViewer—> Content View
2. Browse Test.aspx file

3. Type the CRM Org name in the field and click test button

E:http:,.-",.-"Im:alhust:ﬁﬁﬁB,.-"XRMPrm:ess\l'iewer,.-"Test.asp:-: - Windows Intern

F‘_@ - I:% http: [ flocalhost: 3888, XRMProcessviewer  Test, aspx

2 localhost x | |

Connecting to AgilePomt. .
Check Authenticated AD2008F2'\ Administrator

OrgNamF'DemnOrg lESll

_E' http:/ /localhost:3888, XRMProcess¥iewer, Test.aspx - Windows In:
@A - I:% http:filocalhost: 3888  xRMProcessiiewer  Test, aspx

= localhost x | |

Comnecting to AgilePomt. .. i

Check Authenticated AD2008R2\ Admmnistrator

Comnect to XEM

DemoOrg--=DemoOrg }
i

Org'Na_mF'DemnOrg test

TIP: If Service Account is not added to CRM Org or does not have the correct Roles
Q (See Section 3.5), then the Test page will throw an Org Not Found exception.
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6. Form Server (ALF) Installation

6.1 Preparation steps
WARNING: ALF can only be installed on a top level Web Site.

l.\/_

It cannot be installed in a Virtual Directory under a Web Site.

Create Application Pool Create an application pool: e.g.
Name=AgileLightFormsAppPool
Identity=AD2008R2\APSVC
.NET Framework= v4.0
Managed Pipeline Mode=Integrated

Change App Pool Settings Use the Service Account Identity and disable recycling:
Process Model-> Identity=AD2008R2\APSVC
Process Model—>Idle time-out (minutes)=0
Recycling=> Disable Overlapped Recycle=True
Recycling=> Regular Time Interval (minutes)=0

Create new Web Site Create a new web site for ALF Server: e.g.
Name=ALF
Path=C:\ALF
Application Pool=AgileLightFormsAppPool
Bindings:
Port=80, HostHeader=alf
Port=80, HostHeader=alf.ad2008r2.loc
Port=9999, HostHeader=(empty)

Site Bindings EH
Type | Host Name: | Fort | IP Address ‘ Einding Information | Add. .. |
http alf &0 *
http af.ad2008r2Jac 80 * Edit, . |

®
hitp w0 REmove: |
Erowse |
Close |

NOTE: It is recommended to use a HostHeader even if you are
installing only one ALF Server, since this allows simple scaling to
multiple servers in the future. Make sure to do the following:

0 Add the HostHeader (e.g. alf) to your DNS (A Record —

not CNAME)
0 Add the HostHeader and its FQDN (e.g. alf and
alf.ad2008r2.loc) to IE Intranet Zone (on all machines

from which this server will be accessed)

0 Disable Loopback Check in Registry (See
http://support.microsoft.com/kb/896861 and make
sure to Reboot afterwards)

Enable IIS for Silverlight (Not required for Windows Server 2008 R2)
If required, enable IIS according to instructions in this site:
http://learn.iis.net/page.aspx/262/configuring-iis-for-silverlight-applications/
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6.2 Installation steps

: . i}‘
WHUI}_‘I__XRM_*-" ¥ N

F%-AGILEPOINT

Think Big, Start Small, Scale Fast

Copyright 2003 - 2011 ® AgilePoint, Inc. All rights reserved.

————— AgileXRM 2011 components for 64-bit Windows -

Process Server... Process Manager

Form Server (ALF) AgileDialogs

Agile Monitor Dynamics CRM 2011 Integration
Process Modeler for Visio 2007/2010... SharePoint Integration
Developer SDK Documentation

Notes This product requires administrative privilege to install. It is recommended to use
local administrator account.

1. Click the link for Form Server (ALF)
Click Next in the Welcome page
Select the Web Site and Application Pool and click Next:
Note: Leave Virtual Directory field blank.

& AgileLightForms 5.3.12111.6 =

Select Installation Address g r

The installer will install gileLightForms 5.3.12111.6 to the following web location.

Ta install to this web location, click "Next'. To install to a different web location, enter it below.

Site:

[aLF =l Disk Cast... |

“Wirkual directary:

Application Pool;
IAgiIeLightForm&QppF‘ool j

Cancel | < Back

4. Click Next in the Confirm page to start installing and click Close when finished
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7. AgileDialogs Installation

NOTE: To setup AgileDialogs for External Users or Anonymous Users, please contact Support.

7.1 Preparation steps

Create Application Pool

Change App Pool Settings

Choose Web Site

Enable IIS for Silverlight

7.2 Installation steps

Create an application pool: e.g.
Name=AgileDialogsAppPool
Identity=AD2008R2\APSVC

.NET Framework= v4.0

Managed Pipeline Mode=Integrated

Use the Service Account Identity and disable recycling:

Process Model=> Identity=AD2008R2\APSVC

Process Model->Idle time-out (minutes)=0

Recycling>Disable Overlapped Recycle=True

Recycling>Regular Time Interval (minutes)=0

AgileDialogs can be installed under the AgilePoint web site or a new Web site.
Recommendation: Install under the AgilePoint web site

(Not required for Windows Server 2008 R2)

If not already enabled, enable IIS according to instructions in this site:
http://learn.iis.net/page.aspx/262/configuring-iis-for-silverlight-applications/

P5g AGILEXRM

'ﬁJ‘ *AGILEPOINT
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Process Server...

Form Server (ALF)

AgileMonitor

Process Modeler for Visio 2007/2010...
Developer SDK

Copyright 2003 - 2011 @ AgilePoint, Inc. All rights reserved.

AgileXRM 2011 compenents for 64-bit Windows ---—

sk

Process Manager

AgileDialogs

Dynamics CRM 2011 Integration
SharePoint Integration
Documentation

Exit
Mote: This product requires administrative privilege to install. It is recommended to use
local administrator account.
1. Click the link for AgileDialogs
2. Click Next in the Welcome page
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3. Select the Web Site and Application Pool and click Next:

1 AgileDialogs 5.3.12111.6 W= B

Select Installation Address ‘f lr

The installer will install AgileDialogs 5.3.12111.6 to the following web location.

Ta install to this web location, click "Nest". Toirstall to a different web location, enter it belaw,

Site:
IAgiIePoint j Digk Cost... |
Wirtual directony:
IAgiIeDiangs
Application Pool
IAgiIeDiangsAppF’oo\ j
Cancel | < Back |

4. Click Next in the Confirm page to start installing and click Close when finished

7.3 Configuration steps

NOTE: Please make sure the AgileDialogs Connector is installed and configured as
described in Section 4.4.3.5 and 4.4.3.6

1. Open lIS=>Sites>AgilePoint—> AgileDialogs=>ASP.NET (Application Settings)

Set AgilePointServerUrl to AgilePoint Server (e.g. http://agilepoint/agilepointserver)
Set CrmServerUrl to CRM Server (e.g. http://crm2011:5555/)

Set DebugMode to false environments (For future enhancements)

Set MyNotificationsServiceUrl to this service in AgileDialogs Server (e.g.
http://agilepoint/AgileDialogs/NotificationReceiver/NotificationReceiver.svc)
Set ProcessViewerUrl to this page in Process Manager Server

(e.g. http://agilepoint/XRMProcessViewer/Real TimeProcessManager .aspx)
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e Leave other keys with default values

"'E Internet Information Services {IIS) Manager

@\’;4‘ [9 ¥ APL # Sites P AgiePoint » AgileDislogs ?‘1

File  View Help

— S Application Settings

o W5 start Page
=] ﬁfl AP1 (ADZ008RZ) Administrator)
2}

) Application Pools Group byt No Grouping 7
Sites

Use this feature to store name and value pairs that managed code applications can use at runtime.

26 Agiepoint Lizmne_- | volve
AgilaDialogs AgilePaint ServerUr http:ifagilepointfAgilePoint Server
aglePaintserver CrmServerUr http:ffcrm2011:5555
= aspnet_client Debughode False
| EnterpriseManager MetadataCacheExpirationMinutes 10
B HRMProcessViewer MyMotificationsServiceUrl http:fagilepointj AgileDislogsiMotificationReceiver fMotificationReceiver . svc
ALF ProcessiiswerLr| http:ffagilepoint fXRMProcessyiewer [RealTimeProcessManager . aspx
% Default Web Site UIDebugMode False
UseAgiledialogsattachmentsEntity false

the power of smart process
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8. AgileMonitor Installation

8.1 Preparation steps

Create Application Pool Create an application pool: e.g.
Name=AgileMonitorAppPool
Identity=AD2008R2\APSVC
.NET Framework= v4.0
Managed Pipeline Mode=Integrated

Change App Pool Settings Use the Service Account Identity and disable recycling:
Process Model-> Identity=AD2008R2\APSVC
Process Model->Idle time-out (minutes)=0
Recycling>Disable Overlapped Recycle=True
Recycling=>Regular Time Interval (minutes)=0

Choose Web Site AgileMonitor can be installed under the AgilePoint web site or a new Web
site.
Recommendation: Install under the AgilePoint web site

Enable IIS for Silverlight (Not required for Windows Server 2008 R2)

If not already enabled, enable IS according to instructions in this site:
http://learn.iis.net/page.aspx/262/configuring-iis-for-silverlight-applications/

8.2 Installation steps

% AGILEPOINT

Think Big, Start Small, Scale Fast

Copyright 2003 - 2011 @ AgilePoint, Inc. All rights reserved.

---—- AgileXRM 2011 components for 64-bit Windows -----

Process Server... Process Manager

Form Server (ALF) AgileDialogs

AgileMonitor Dynamics CRM 2011 Integration
Process Modeler for Visio 2007/2010... SharePoint Integration
Developer SDK Documentation

Exit
Note: This product requires administrative privilege to install. Itis recommended to use
cal administrator account.

1. Click the link for AgileMonitor
2. Click Next in the Welcome page
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3. Select the Web Site and Application Pool and click Next:

i AgilexRM AgileMonitor 5.3.12111.6

Select Installation Address ! :1[

The installer will instal AgleRM Aglehonitor 5.3.12111.6 to the following web location.
To install to this web location, click “Next". To install to a different web location. enter it below.

Site:

[xgiePoint =l Disk Cost...
Virtual directory:
|AgneMmm

Application Pook
| AgieMonitorappPoot |

4. Click Next in the Confirm page to start installing and click Close when finished

8.3 Configuration steps
1. Open lIS>Sites>AgilePoint-> AgileMonitor-> ASP.NET (Application Settings)

Set AgilePointServerUrl to AgilePoint Server (e.g. http://agilepoint/agilepointserver)
Set CrmServerUrl to CRM Server (e.g. http://crm2011:5555/)

Set ProcessViewerUrl to this page in Process Manager Server

(e.g. http://agilepoint/XRMProcessViewer/Real TimeProcessManager .aspx)

Leave other keys with default values

"-E‘lnternet Information Services (IIS) Manager

@@._& [ @ » apL » Sies » aglPon: » AgisMonitor > P!

File  Wiew Help

g Application Settings
IE,

;- WH Start Page:

=n qéi AP 1 (ADZO0BR2\Administrator) Use this feature to store name and value pairs that managed code applications can use at runtime.
J.;' #Application Pools Group by: Mo Grouping -
(@] Sites
E-€D AgiePoint e | vehue —
9 AgleDialogs AgilsPointServerLr hittp: {{agilepoint {agilepointserver
¥ AgileManitar CrmServerUH http:ffcrm2011:5555]

AgilePointserver MetadataCacheExpirationMinutes 10

[ aspnet_client Frocessyiewer Ul http:{fagiepoint/XRMProcessyiewer fRealTimeProcessManager. aspxc

é? EnterpriseManager
|5 RMProcessViewer

B aLF

F8) Default web Site
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2. Open lIS>Sites>AgilePoint=>AgileMonitor->ASP.NET (Connection Strings)
e Double-click APDBConnectionString and point to AgilePoint Database and click OK

Edit Connection String

Mame: IAPDBCurI'IednnSIrng

' 50 Server

Server: IDCI]I

Database: |m;ﬂepuﬁntw

-—c 3
& Use Windows Integrated Security
" Specify credentials

" Custom

Server=DC01;Datat \gilePointDB;

8.4 Verification steps

1. In lIS->Sites>AgilePoint-> AgileMonitor-> Content View

2. Browse Test.aspx file
3. The following should be shown

E’http:,-",.-"lncalhnst:BBBB,‘-"AgileMnnitnr,-"Test.aspx - Windows Internet Explorer

eha/
E‘ locahost x | |

Comnecting to Agil=Pomt. ..

Check Authenticated AD2008R2'APSVC
Getting available confisuration ..
Current User:AD2008R2'\ Adminsstrator

User-=AD2008R2" Administrator
User-=AD2008R2\APSVC
User-=AGILEXEM AgilePomtSystem

e,

I;H http:f flocathost:5558] agleMonitorf Test. aspx

Comnectiong tohttp/agilepomt/agilepomtserver/ workflow asrme

Getting top 10 registered vsers ffom database (mask %q)...

WHUILEXRM
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9. CRM Integration Component Installation

9.1 Preparation steps

=3
oy

¢

———
i i

FAAN

TIP: The installer for this component simply extracts the CRM 2011 Solution files to
the corresponding Program Files directory. It does not actually install anything in
CRM 2011, therefore it not necessary to install this on the CRM Server itself. It is
recommended to install it on the AgileXRM Server and manually add the extracted
CRM 2011 Solution files (.zip) to CRM, as described further below.

The CRM Solution files can also be found under the Instal lers\x64 directory
where the Setup files were extracted.

NOTE: From the CRM Server, make sure you can successfully access the following
service (http://agilepoint/agilepointserver/workflow.asmx) using Internet
Explorer. If you are asked for credentials, then add AgilePoint Server URL to the
Intranet Zone.

WARNING: The user installing this component should be a Deployment
Administrator. Use the CRM Deployment Manager Tool to verify this. Otherwise
Import Solution step will fail.

9.2 Installation steps

-: N
P AGILEXRM 1 1 .

% -AGILEPQINT

Think Big, Start Small, Scale Fast

-—--- AgileXRM 2011 components for 64-bit Windows -—--

Process Server... Process Manager

Form Server (ALF) AgileDialogs

AgileMonitor Dynamics CRM 2011 Integration
Process Modeler for Wisio 2007/2010... SharePoint Integration
Developer SDK Documentation

Note: This product requires administrative privilege to install. It is recommended to use
local administrator account.

T R

Copyright 2003 - 2011 @ AgilePoint, Inc. All rights reserved.

1. Click the link for Dynamics CRM 2011 Integration
2. Click Next in the Welcome page
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3. Setthe installation directory and click Next:
(Default is C:\Program Files\AgileXRM\CRM 2011 Integration\)

]E;' AgileXRM 2011 Integration 5.3.12111.6

Select Installation Folder

The installer will install AgileXRM 2011 Integration 5.3.12111.6 to the following folder.
To installin this folder, click “MNext”. Ta install to a different folder. enter it below or click "Browse.

Folder
C-A\Program Files\AgieXRMACRM 2011 Integration’

Browse...
Disk Cost...

4. Click Next in the Confirm page to start installing and click Close when finished

9.2.1 Import Solutions Manually

1. Inthe CRM Org you want to use with AgileXRM, go to Settings=> Customization—> Solutions=> Import
2. Select the file C:\Program Files\AgileXRM\CRM 2011 Integration\AgileXRM_ 5 3 12111 6.zip

and click Next:

,e'lmport Solution - Windows Internet Explorer

Select Solution Package

Select the compressed (.zip or .cabj file that contains the selution you want to import and click Next.

(C:\Program Files\AgileXRiMVWCRM 2011 IntegrationtAgileXRM_5_3 12111 6.zip

(i@ Help

3. On the Solution Information page, click Next:

E‘Import Solution - Windows Internet Explorer

Solution Information

Solution Information

Name:
Publisher:
Package Type:

AgileXRM 2011
AgilePoint Inc.{agilepointing
Managed

View solution package details

i@ Help
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4. Onthe Import Options page, select the “Activate...” checkbox and click

Next:

WARNING: It is very important to select the checkbox; otherwise the

solution will not work correctly.

A\

g'lmport Solution - Windows Internet Explorer

Import Options

Post Import Actions

[v Activate any processes and enable any SDK message processing steps included in the solution.

-_@] Help

5. On the Importing Solution summary page, check there are no errors and click Close.

The following steps are for Development environments only:
1.

2. Select the file

In the CRM Org you want to use with AgileXRM, go to Settings=> Customization=> Solutions=>Import

C:\Program Files\AgileXRM\CRM 2011 Integration\EnabledAgileXRMEntities 5 3 12111 6.zip and

click Next:

,e'lmport Solution - Windows Internet Explorer

Select Solution Package

Select the compressed (.zip or .cab] file that contains the solution you want to import and dick Next.

|C:\Program Files\AgileXRMVCRM 2011 Integration\Enabled AgileXRMEntities_5 3 12111 6.zip

iigh Help

3. On the Solution Information page, click Next:

g'lmport Solution - Windows Internet Explorer

Solution Information @

;L Changes applied by importing an unmanaged solution cannot be uninstalled.
want to roll back these changes.

Do not install this solution if you

Solution Information

Name:
Publisher:
Package Type:

Enabled AgileXRM Entities
AgilePoint Inc.(agilepointing)
Unmanaged

View solution package details

Help
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4. Onthe Importing Solution summary page, check there are no errors (the Warning shown below is
acceptable) and click Publish All Customizations and then Close

éﬁmpnrt Solution - Windows Internet Explorer

Importing Selution @ Help

A\ The import of solution: Enabled AgileXRM Entities completed with warning.

: Date Time ¥ | Tvpe Display Name Name Status Description
B8 20:05:0015 Dependencies ... ="
87 20:04:56.50 Solution Enabled AgileX.. = Contains enabled Entities and Activity En
¥ 20:04:56.20 Labels Labels

Display strings and localized labels.

This is what it should look like (in DEV environments):

E’Solutinns: all Solutions - Microsoft Dynamics CRM - Windows Internet Explorer

@T\-} » [ i hitp:/jem2n11:5555 [DemoOrajmain. asprst

_ 4 Settings: Admlnlstratmﬂ—Mlcms...l 41 Solutions: All Solutions - Micr.... X

2 Microsoft Dynamics CRM g System Administratr @
| —
Settings

PEl#lx] G e g

| 68152~ | Soiutions: All Solutions = [Search for records L

4 Busi [=]r 5

Business 3? New | X Delete Daylrrpart .,:'_1 Export ﬁ Import Translations ﬁExportTrars\atiors ||} Publish All Customizations

% Business Management i

Q} Get Solutions from Marketplace More Adtions ~

m Templates ! - - {

LJ‘ Product Catalog \ Name | Display Name Version Installed On ~ Package Type| Publisher 2
4 System [} SP EnabledAgileXRMEntities Enabled AgileXRM Entities  5.3.121116 5/31/2012 Unmanaged  AgilePoint Inc.

[ Administration & Agilexrm AgileXRM 2011 53121116 5/31/2012 Managed AgilePoint Inc.

L? Data Management

9.3 Configuration steps

NOTE: Confirm that the Service Account created in Section 3.4 is added to your CRM
Organization as described in Section 3.5.
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9.3.1 Set Admin URL

1. Go to CRM->Settings>AgileXRM—>Administration
2. Enter the URL to the Process Manager Server (e.g. http://agilepoint/XRMProcessViewer)
without the ending slash ‘/’ and click Set Admin URL button:

(]S

41 Settings: Administration - Mic,.. %

[t i amzo11:55550emeorg/man aspr

plo|[x] oy o5 3

] System Administratr @
1 Demo Org [B]

i Microsoft Dynamics CRM

Settings | & |G-

[ Templates -]

[ Product Catalog Integration Settings | Entities | Activities | Pawer Users | Standard Users
4 System

[E] Administration serverur L

(5 Data Management

[ system Jobs e |

[ Document Managem...

[ Auditing = |
4 Customization

: Password
2 customizations asswor |

&% solutions

|, Dynamics Marketplace

Application Name ‘

4 Process Center

B processes AgileLightForms Server ‘
. A
AgiXRM Process Manager Url ‘
P4 AgileLiohtForms
F4 administration ~
save | [ Test |
(4] Workplace

3. Fillin the parameters:
e Server Url= AgilePoint Server URL (e.g. http://agilepoint/AgilePointServer)
¢ Domain= Domain Name (e.g. AD2008R2 )
e User= AgilePoint Service Account (e.g. APSVC)
e Password= AgilePoint Service Account password
e Application Name=CRMlIntegration (this should match the name set in Section 0)
o AgileLightForms Server=ALF Server URL (e.g. http://alf)
e Process Manager Url= e.g. http://agilepoint/XRMProcessViewer

M - Windows Internet Feplorer
Yon = [ im0t

4.WWW.m... *® I_i

C .

4 Micrenc Diyramics CAM

System Admamistiatr &
uema org |5

Settings ot | G-
B N T e Set Admin Urd
L3 repinies !
3 miosiiict Entateq Intrgration SEHENGS | Fnbies | Actwdies | Powes Ukere | Standird Usees
4 System
&} Apennistration Server Ul | batpeifagilepaine/agiepsintserver
(" Deta Management
[ system Jabs Sl ADIOBRI
51 Docament Mansgem..
= suditiog User arsve
Password e
Application Mame CRMIntegration
AgileLightFurms Server Tt

S Proceas Mann z =
ager url - T
Fi agievantrems hatp:fagilepaint/ XEMProcessViwmer
K saevinisteation -
save [rest |
] woskplace "

e 009090 0 T

e Click Test button and then click OK
e  Click the Save button, then click OK
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9.3.2 Enable Entities

Select all the Entities that are going to be used as Main Entity in business processes, making them visible
from within the Envision Process Modeler, and click the Enable action. This action can be done at any
time, for instance, after creating a custom entity that will be used as Main Entity in a process.

Select the entities and click Enable Selected Entities:

|http:ﬂag‘\lepoinumMProcessViewer

Set Admin Urd

‘ Integration Settings | Entities | Activities | Power Users | Standard Users

Enabled Display Name &

= |=] Address

[ [3  Aide

[} & Business Unit
[} [# Campaign

a Competitor

@ Connection

83 Contact

[#] | contract

E_ Contract Line

9 Document Location
[;i Facility/Equipment

@ Goal

| LT IS

1 o o o N o o

AN

-_

Logical Name
account
customeraddress
kbarticle
businessunit
campaign
incident
competitor
connection
contact

contract
contractdetail
sharepointdocumentlocation
equipment

goal

| v

Enable Selected Entities

9.3.3 Enable Activities

Out of the box, most common CRM Activities are enabled. You can select other activity types and enable

them for use in Processes.

|http:ﬁag'|lepointlmM ProcessViewer

Set Admin Url

| Integration Settings | Entities | Activities | Power Users | Standard Users

Enabled Display Name ~

(¥ :ﬁr Appointment

Recurring Appointment

ﬁ Service Activity

& Task

[] & campaign Activity
= % Campaign Response
¥ B2 E-mail

(¥ @3 Fax

Wl B tetter

(¥ @ Phone Call

0

1]

v

Logical Name

appointment
campaignactivity
campaignresponse

email

fax

letter

phonecall
recurringappointmentmaster
serviceappointment

task

g AGILEXRM
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9.3.4 Activate Power Users

Those CRM users for whom you want to create an Activity for, need to be activated in this tab.
Use the Search functionality to locate the users, select them and click Activate Selected Users.

|hllp {agilepoint/ XRMProcessViewer Set Admin Url |
Integration Settings ‘ Entities ‘ Activities | Power Users | Standard Users
| | | Search Users
Activated User Name Full Name
) AD2008R2\APSVC AgilePoint Service
Ll AD2008R2\akira Akiar Yakamoto
=) AD2008R2\alex Alex Chang
= AD2008R2\ana Ana Smith
= AD2008R2\david David Jones
= AD2008R2\maria Maria Perez
[ — i —

Activate Selected Users

number of AgileXRM Power Users. Otherwise, no user can complete an Activity.

TIP: Power Users can later be deactivated using the same mechanism. Select the

WARNING: The total number of users activated should not exceed the licensed
/N
Q activated users and click the Deactivate Selected Users button.
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9.3.5 Activate Standard Users

For those users in your company that are not CRM Users, but are involved in the business processes, you

need to activate them in this tab.

1. Use the Search functionality to locate the users, select them and click Activate Selected Users.

Ihllp.Hagilepoinu‘)ﬂMPmcessViewer Set Admin Urd |
| Integration Settings | Entities | Activities ‘ Power Users | Standard Users
| | | search Users | User Roles Add Role
o Business Unit Role Name

Activated  User Name Full Name

AD2008R2\APSVC

AgilePoint Service

Akira Yakamoto

Alex Chang

Ana Smith
AD2008R2\crmappsvc crmappsve
AD2008R2\crmasy crmasy
AD2008R2\crmdepl om
AD2008R2\ermsandboxsvc crmsandboxsve

David Jones

AD2008R2\SPSYC
AD2008R2\sqlreport

Maria Perez

SPSVC

sqlreport

Activate Selected Users

¥

TIP: Standard Users can later be deactivated using the same mechanism.
Select the activated users and click the Deactivate Selected Users button.

2. Add Role(s) to User. Select a user and click the Add Role button, select the Business Unit and Role

and click OK.

| Add Role To Standard User

Business Unit | Demo Org

| Role Name

AgileXRM Power User

C Service

Vice President of Marketing
System Administrator
Delegate

Sales Manager

Marketing Professional
Schedule Manager
CEOQ-Business Manager
Support User

Marketing M

g AGILEXRM
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10. Process Modeler Installation

WARNING: These components are installed where Microsoft Visio is installed, which
f | ": should be already activated. Make sure Visio is not running before starting
installation of these components.

B AGILEXRM . b &7 T,

| A 1 v “__:- ?
'S ~ M. ah Bl
N L e ¢
I3 AGILEPOINT Lo ﬁﬂ“

Think Big, Start Small, Scale Fast

Copyright 2003 - 2011 ® AgilePoint, Inc. Al rights reserved.

----- Agile XRM 2011 components for 64-bit Windows -----

Process Server... Process Manager

Form Server (ALF) AgileDialogs

AgileMonitor Dynamics CRM 2011 Integration
Process Modeler for Visio 2007/2010... SharePoint Integration
Developer SDK Documentation

Exit
Note: This product requires administrative privilege to install. It is recommended to use
local administrator account.

Select if installing on a 64-bit version of Visio or a 32-bit one:

u

_b‘-\_\‘{HUllgLXR_M'i N

bl 1
% -AGILEPOINT

Think Big, Start Small, Scale Fast

Copyright 2003 - 2011 & AgilePoint, Inc. All rights reserved.

----- Process Modeler for Visio 2007/2010 -----
For 32-bit Visio 2007/2010...
For 64-bit Visio 2010...

Exit
Note: This product requires administrative privilege to install. It is recommended to use
local administrator account.

The following should be installed in this order:
e Envision

e AgilePoint Service Pack 3
o AgileXRM Envision Component
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10.1 Envision Installation

NOTE: Make sure the following prerequisites are met:
o _NET Framework 3.5 is already installed

e Visio option .NET Programmability Support is selected
e Windows Identity Foundation (WIF) is already installed
(http://www.microsoft.com/en-us/download/details.aspx?id=17331)

10.1.1 Installation steps

v . #w
g AGILEXRM Y. 1 B B0
E Y y ';!v bl 1 \‘ ?' A ;‘T;T
F3-AGILEPOINT - " i‘\‘“g

Think Big, Start Small, Scale Fast

Copyright 2003 - 2011 ® AgilePoint, Inc. All rights reserved.

----- Process Modeler for 32-bit Visio 2007/2010 on 64-bit Windows -----
AqilePoint Envision

AgilePoint Service Pack 3

AgileXRM Envision Component

Note: This product requires administrative privilege to install. It is recommended to use
local administrater sccount.

Click the link for AgilePoint Envision

Click Next in the AgilePoint Envision window

Again, click Next in the AgilePoint Envision window

Click the I Agree radio button after reading the license agreement. Then click Next
Select IIS and click Next:

AT o

ﬁAgllerntEnvlslun EE@
AgilePoint Server Hosting Mechanism
Fat-AGILEPOINT

Net Framework 3. &

Please select the hasting mechanism for AgilePaint Server.

@ s

) Windows Service

Cancel I I < Back I I Next >

the power of smart process
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6. Select the installation directory and click Next:

7.

8. The installer is now ready to install the application. Click Next to install

15! AgilePaint Envision E'E'@
Select Installation Folder y

Pat-AGILEPOINT

Net Framework 3.5

The installer will install AgilePaint Envigion to the following folder.

Tainstall in this folder, click "Newt". To install to a different folder, enter it below or click "Browse".

Folder:

C:\Program Files\AgilePoint\AgilePoint Envizion' Browse...

Enter your information and License Key (Serial number). Then click Next:

:’@Agilepoint Ervision EI'E'@
Customer Info_rmation y
Va4 -AGILEPOINT

Met Framework 2.5 il i Firowi: ol it gmesohas

Enter your name and company or arganization in the box belaw. The installer will use thiz information
for subsequent installations.

Name:

|Adm|n|strator

Organization:

|Agi|eF'oint Inc)

Enter your zerial number below. The installer will use thiz information for subsequent installations.

Serial nurber:

o || L |_|ZI t |_|‘|:':| H |

[ Cancel ] [ < Back ] [ Mext »

9. Once the Installation Complete message is displayed, click Close to complete the installation

10. If you see a Setup has completed. Would you like to reboot now? message, click Yes

WAUJLEXRM
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10.1.2 Post-Installation steps

1. Click Start > All Programs > AgilePoint > AgilePoint Envision

2. Enable Macros by selecting Yes:

AgilePoint Envision Activation Wizard

AgilePoint Envision (Evaluation)

Thank you for instaling AgilePaint Envision, You must activate your installation ko fully
ensble al the Features. This wizard vl guide you through the product activation process.
Flease refer to Installation Guide for more details.

Setial Number
(AAAA-BEBB-CCCC-DDDD or AAAA-BEBE-CCCC-DDDD-EEEEEE)
& Ackivate by using Internet

 Activate manualy

AgilePaint Envision Activation Wizard

AgilePoint Envision

4:1},_;5
Thank you For instaling AgilePoint Envision, You must activate your installstion ko Fully
enable all the Features. This wizard will guide you through the product activation process.
Please refer to Installation Guide For mare detais,

Pragress :

Product has been activated successfully.

Yifarning

I . AgilePoint Enwvision requires macro enabled, Do you want to enable it?

es Mo

3. Click OK and close Visio and restart Envision:

==l

Infarmation

| O , AgilePoint Envision has updated template path.

Please Restart Visio.

NOTE: The first time you run the AgilePoint Envision, you will be asked to activate the
product. If you are prompted to activate your product, you will need to activate
AgilePoint Envision before you continue:

NOTE: This window maybe behind the Visio window. Select it from the TaskBar
to bring it to the foreground.

FE!‘\\JILL’XRM
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10.2 AgilePoint Service Pack 3 Installation
WARNING: If after applying a Service Pack, one of the components is reinstalled (or

‘ f l ": repaired), you need to re-apply the Service Pack.

10.2.1 Installation steps

s\‘_‘{/—\UllQLXRM" B » ..;_:5 ;{,.
| o ol “ . s\' . ;‘ ; _
I3 AGILEPOINT - v iﬂ!}kT

Think Big, Start Small, Scale Fast

Copyright 2003 - 2011 @ AgilePoint, Inc. All rights reserved.

Process Modeler for 32-bit Visio 2007/2010 on 64-bit Windows --—
AgilePoint Envision

AgilePoint Service Pack 3
AgileXRM Envision Component

Exit
Note: This product requires administrative privilege to install, It is recommended to use
local administrator account.

1. Click the link for AgilePoint Service Pack 3
2. Set the I have reviewed... checkbox and click Apply

o NOTE: Please ignore the documentation links in this window as they apply to
AgilePoint BPMS and not AgileXRM.

3. Click Close to conclude applying the Service Pack

resesselT Pav-AGILEPOINT
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10.3 AgileXRM Envision Component Installation
10.3.1 Installation steps
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----- Process Modeler for 32-bit Visio 2007/2010 on 54-bit Windows -----
AgilePoint Envision

AgilePoint Service Pack 3

AgileXRM Envision Component

Exit

Note: This product requires administrative privilege to install. It is recommended to use
local administrator account.

1. Click the link for AgileXRM Envision Component
Click Next in the Welcome page
Set the installation directory and click Next:
(Default is C:\Program Files\AgileXRM\Envision Component\)

15! 8gileXRM Envision Companent 5.2.12111.8 o] & (=)
Select Installation Folder r\r
£

The installer will install AgilekRk Envigion Cormpanent 5.3.12111.8 ta the fallowing folder.

Toinstall in this folder, click "Mest™. To install to a different folder, enter it below or click "Browse".

Folder.

C:AProgram FilesAgilelR\E nvision Componenty| Browse...

Cancel I [ < Back ] [ Mext »

4. Click Next in the Confirm page to start installing and click Close when finished
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10.4 Verification steps

1. Open Envision by going to Start 2 All Programs—> AgilePoint > AgilePoint Envision
2. Go to File > New...”>AgilePoint Templates—> AgileXRM 2011->Create

3. The following should appear, set connection values and click OK:
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11. SharePoint Integration Component Installation

This component allows exposing Tasks, Processes and Dialogs to SharePoint Users.

11.1 Preparation steps

A\

=3
A

Q

WARNING: The SharePoint solutions in this component cannot coexist with standard
AgilePoint Solutions in the same SharePoint Farm as they use the same Solution and
Feature IDs. DO NOT INSTALL on a SharePoint Farm where AgilePoint BPMS Solutions
are already present.

TIP: The installer for this component simply extracts the SharePoint Solution files to the
corresponding Program Files directory. It does not actually install anything in
SharePoint, therefore it not necessary to install this on the SharePoint Server(s). It is
recommended to install it on the AgileXRM Server and then copy the extracted files
across to a SharePoint Server and deploy the solutions files (.wsp) to SharePoint as
described further below.

NOTE: From the SharePoint Server(s), make sure you can successfully access the
following service (http://agilepoint/agilepointserver/workflow.asmx) using
Internet Explorer. If you are asked for credentials, then add AgilePoint Server URL to
the Intranet Zone.

NOTE: In the SharePoint Server, make sure the path to stsadm.exe is added to the
PATH environment variable before installing. Normally this is:

e SharePoint 2010:
C:\Program Files\Common Files\Microsoft Shared\Web Server Extensions\14\BIN

e SharePoint 2007:
C:\Program Files\Common Files\Microsoft Shared\Web Server Extensions\12\BIN

Also carry out the installation with a user who is Farm Administrator.

NOTE: Make sure the SharePoint Connector is added as described in Section 4.4.3.6
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11.2 Installation steps

11.2.1 In the machine where this component is installed
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————— AgileXRM 2011 components for 64-bit Windows --—-

Process Server... Process Manager

Form Server (ALF) AgileDialogs

AgileMonitor Dynamics CRM 2011 Integration
Process Modeler for Visio 2007/2010... SharePoint Integration
Developer SDK Documentation

Note: This product requires administrative privilege to install. It is recommended to use
local administrator account.

1. Click the link for SharePoint Integration
Click Next in the Welcome page
3. Set the installation directory and click Next:
(Default is C:\Program Files\AgileXRM\SharePoint Integration\)

ﬂ; AgileXRM SharePoint Integration 5.3.12111.6

Select Installation Folder F\[

The installer will install AgieXRM SharePoint Integration 5.3.12111.6 to the following folder.
Toinstallin this folder, click "Next". To install to a different foldes. enter it below or click "Browse".

Folder

C:\Pragram Files\AgileXAM\SharePoint Integration’. Biowse. ..
Disk Cost...
Cancel <Back | [ Hewt>

4. Click Next in the Confirm page to start installing and click Close when finished
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5. Copy the content of the directory where this component was installed to temp directory in a
SharePoint Server
(e.g., copy this directory C:\Program Files\AgileXRM\SharePoint Integration)

WARNING: The installation tool can only be used when there is only ONE SharePoint
WEFE Server. If there is more than 1 WFE Server, see Section 11.2.3 for instructions.

11.2.2 Installation for a Single SharePoint WFE Server

1. Run the executable called AgilePoint.Crm._SharePointinstaller._exe
2. Make sure all verification steps are Passed and click Next:

AgileXRM SharePoint Integration Installation Setup

AgileXRM SharePoint Integration - b:
Werify Installation Requirgments }
Verifying Installation of Windows SharePoint Services. Passed
Verifving Windows SharePoint Services Administration is Started Passed
Verifving Windows SharePoint Services Timer iz Started Passed
Verifving SharePaint Cammand Line Administration Toal Pazzed

All checks passed. Click Mext to proceed with the installation.

Frevious Next Cancel

3. Inthefile in use page, make sure there are no application locking essential files. If so, close them
and Refresh list until the Next button becomes available:

AgileXRM SharePoint Integration Installation Setup

AgileXRM SharePoint Integration - ‘:
ety files in use

Process Mame | Process [D | Windaw Title I

There are not any required file in use. Please click Next to proceed Refrash list
to next step.

Prevluusl Nesxt | Cancel I

g AGILEXRM Page 63 of 70 J24-AGILEPOINT

the power of smart process



AgileXRM Full Installation Guide DOCID: 12111-FIG-1.1

4. Select a Web Application in the next page and click Next:

AgileXRM SharePoint Integration Installation Setup

AgileXRM SharePoint Integration - s:
SelectWeh Applications

Select the ‘Web Applications ta which the salutions must be deployed and click Next.

[ Al Content '“Web Applications

ministration Web Application}

Clicking on Mext will begin to deplay the SharePaoint solutions. Review vour selection befors
proceeding.

Presvious Mext Cancel

5. On the Perform Deployment page make sure there are no errors in the log window and click Close to
conclude the installation.

11.2.3 Installation for multiple SharePoint WFE Servers

You cannot use the installation tool shown in the previous section to install on multiple servers because
of the asynchronous nature of the SharePoint Timer service. In this case, you need to use standard
SharePoint administration mechanisms to Add, Deploy these Solutions and Activate their Features.

1. To Add Solutions to a SharePoint Farm, use the following commands:

stsadm -o addsolution -filename AgileXRM.SharePoint.SettingsList.wsp
stsadm -o addsolution -filename AgileXRM.SharePoint.WebParts.wsp

2. To Deploy Solutions to a desired Web Application, use the following commands:

stsadm -o deploysolution -name AgileXRM.SharePoint.SettingsList.wsp -immediate -allowgacdeployment -url http://dcOl
stsadm -o deploysolution -name AgileXRM.SharePoint.WebParts.wsp -immediate -allowgacdeployment -url http://dcO1

IMPORTANT: Wait until both solutions are deployed to the Web App in ALL
f | 'j SharePoint WFE Servers. You can ensure if this is completed by checking the
- existence of these 2 directories here in each WFE Server:
C:\Program Files\Common Files\Microsoft Shared\Web Server Extensions\14\TEMPLATE\FEATURES
AgilePointSettingsListFeature
Agi lePointWebParts

WARNING: Due to an anomaly in SharePoint 2010, activating the SettingsList feature
,._f [ E via the GUI (Site Actions—> Site Settings—>Site collection features=> Activate) does not
function correctly. Instead, use the command line method shown below.
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3. To Activate Features in a desired Site Collection, use the following commands:

stsadm -0 activatefeature —name AgilePointSettingsListFeature -url http://dcOl1
stsadm -o activatefeature —name AgilePointWebParts -url http://dc01

4. To Complete the deployment, use the following command:

stsadm -0 copyappbincontent

11.3 Configuration steps

There is a new SharePoint List in the Site Collection you enabled called AgilePoint Configuration.
You need to update the Values for the parameters in this list as shown below. Remember that a Site
Collection can only connect to one CRM Organization.

1. Inthe SharePoint site, go to All Site Content-> AgilePoint Configuration

Set values for the following keys:

e ServerUrl=URL of AgilePoint Server (e.g. http://agilepoint/AgilePointServer)

e ImpersonatorDomain=AgilePoint Service Account’s Domain (e.g. AD2008R2)

e ImpersonatorUser= AgilePoint Service Account LogonlID (e.g. APSVC)

e ImpersonatorPass= AgilePoint Service Account’s Password

e ImpersonatorApplicationName=Same as name set in Section 4.4.3.4 (e.g. CRMIntegration)

e Log=Where log files will be created (e.g. C:\SPIntegrationLog) — Give Read/Write permissions
to Everyone on this directory

o AgileLightFormsServerUrl=ALF Server URL (e.g. http://alf)

e CRMServerUrl=(e.g. http://crm2011)

e Domain=Domain of user with sys admin permissions in CRM (normally AgilePoint Service
Account e.g. AD2008R2)

e User=LogonID of user with sys admin permissions in CRM (normally AgilePoint Service Account
e.g. APSV()

e Password=Password of user with sys admin permissions in CRM (normally AgilePoint Service
Account)

e OrganizationName=CRM Org Name (e.g. DemoOrg)

e ProcessManagerUrl=(e.g. http://agilepoint/XRMProcessViewer)

o AgileDialogsUrl=(e.g. http://agilepoint/AgileDialogs)
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AD2008R2\administrator ~
Site Acticns ~ @  Browse

l;l 1 il Version History I} p .
- Z 35 Item Permissions N .
MNew MNew View Edit Attach  Workflows Approve/Reject  Ilike Tags &
Item~ Folder Ttem Item X Delete tem File It Notes
MNew Manage Actions Workflows Tags and Notes
Libraries I AP Setting Key Application AP Setting Value
Site Pages Serverlrl AgilePoint http://agilepoint/AgilePointServer
Shared Documents
ImpersonatorDomain AgilePoint AD2008R2
Lists
Calendar . .
ImpersonatorUser AgilePoint APSVC
Tasks
. . ImpersonatorPass AgilePoint ABA3DSDE36B2BBA0NCSCH53CESS4CCC
Discussions
Team Discussion
ImpersonatorApplicationName AgilePoint CRMIntegration
E Recycle Bin
[ Al site content
Log AgilePoint C:\SPIntegrationLog
LogSwitch AgilePoint All
AgileLightFormsServerUrl AgileXRM http://alf
CRMServerUrl AgileXRM http://crm2011
Domain AgileXRM ADZ2008R2
User AgileXRM APSVC
Password AgileXRM B2ASF7CODEDBSDB75999D6D 27976418
OrganizationName AgileXRM DemoOrg
OpenTasksInNewWindow AgilePoint False
AgilexXRM AgilePointASPAssociation
AgileDialogsUrl AgileXRM http://agilepoint/AgileDialogs
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3. Go to the desired page in your site and click Edit to add the 3 AgilePoint WebParts:

EﬁgilePoint - Home - Windows Internet Explorer
@T—_: - I‘Al http:f/de01/SitePages/Home, aspx Dj || X% |:| AgilePaint - Hame
Editing Tools

Stte Actions -~ @ M  Browse Page
EHHEeD & mim
= o) B

Table Picture Link Upload Web Existing Mew
- - File Fart List List

Tables  Media Links Web Parts
Categories Web Parts
(&l Lists and Libraries ﬂ Initiate AgileXRM Process
[ AgilePoint My AgieXRM Processes
[ Business Data My AgileXRM Tasks
[ Content Rollup
[ Fitters
LA Forms

[ Media and Content
3 outlook Web App

£ Search
Upload a Web Part +

4. Save & Close the Page:

5 AgilePuint - Home - Windows Inbernel Exglorer

T e : S El ol s =
Browse

Lo AgilePomt » Home

Home
ubraries

Initiate AgikXRM Process
Site Pages

Shared Documents e ier  Sort Oy:[Wone =] Group by Hone =l

Lista

Application Description

Cal ar
Tacks
e - Group by Ne -
[¥ECUSEMINE e _l o i e J
Team Ducuctmn
= Process Name Status Started Date Process Inftiator
Wo pr
My AgileXRM Tauks
& Tirer  Sort fy[Hane =] Group by Rane =

[ Priarty Template Process Name Task  Assigned To Department Due Date

Mo Tasks Fourd,
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12. Developer SDK Installation

WARNING: These components are installed where Microsoft Visual Studio is

=
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----- AgileXRM 2011 components for 64-bit Windows -

Process Server... Process Manager

Form Server (ALF) AgileDialogs

AgileMonitor Dynamics CRM 2011 Integration
Process Modeler for Visio 2007/2010... SharePoint Integration
Developer SDK Documentation

Exit

Note: This product requires administrative privilege to install. It is recommended to use
local administrator account.

1. Click the link for Developer SDK
Click Next in the Welcome page

3. Set the installation directory and click Next:
(Default is C:\Program Files\AgileXRM\SDK\)

1) AgileXRM Developer .2.121116 == =R

Select Installation Folder iﬁ )
y j

The installer will install AgilexRib Developer 5.3.12111.6 to the following folder,

Toinstallin this folder, click "Next". To install to a different folder, enter it below or click "Brovese'.

FEolder,

C:\Program Files\Agile<RM\SDES Browse.
Disk Cost.

Cancel I I < Back I l Newt >

installed. Make sure VS is not running before starting installation of this component.

TIP: The installer for this component simply extracts the Visual Studio Extension
Installer files to the corresponding Program Files directory. It does not actually install
anything in Visual Studio. They need to be installed manually as described below.
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4. Click Next in the Confirm page to start installing and click Close when finished

5. Go to the installation folder and double-click on each of the 6 install (.vsix) files and click Install:

& Wisual Studia Extension Installer

AgilePart

readable by Visual Studic.

Select the product{s) you want to install the extension to:

Microsoft Visual Studio 2010 Professicnal

This extension does not contain a digital signature.

This extension did not specify license terms in its manifest that are =

By clicking "Install”, you agree with the
Install Cancel

above license terms (if any).

6. You can create projects based on these templates under New Project—> Visual C#:

Hew Project
[.NET Framewvark 4 '] Sort by [Default
Installed Templates
. - @ Activity Library
SharePoint
_T_Il\::mght @ WCF Workflow Sendce Application
WwCF
Workflow 5 AgilePart
Pl
“Windows a Agileiork
Web
Office B saiexmegiepart
Cloud
Reporting }‘3’ AgileXrmagilewark
SharePoint
Silverlight @& EventListener AgileConnector
Test
WCF .
Workflow :—,_ Polling&gileConnector
el -
Crystal Reports application

Wisual C#

Visual C#

Wisual C#

Visual C#

Visual C#

Wisual C#

Visual C#

Wisual C#

Visual C#

‘ Search Installed Templates »

Type: Visual C¥

& project for creating reusable component
for automatic activity to be used in
designhing and deploying AgilePoint

Process

WAML:XRM
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13. Documentation Installation

NOTE: You need a recent version of Acrobat PDF Reader to read the
documentation, as all the documents are in one PDF Portfolio.
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————— AgileXRM 2011 components for 64-bit Windows --—-

Note: This product requires administrative privilege to install, It is recommended to use
local administrator account.
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Process Server... Process Manager

Form Server (ALF) AgileDialogs

AgileMonitor Dynamics CRM 2011 Integration
Process Modeler for Visio 2007/2010... SharePoint Integration
Developer SDK Documentation

1. Click the link for Documentation
Click Next in the Welcome page
3. Set the installation directory and click Next:

(Default is C:\Program Files\AgileXRM\Documentation\)

Select Installation Folder

The installer will install Agilek<Fik Documentation 5.3.12111.8 to the fallowing folder,

Folder:

15 AqileXRM Dacumentation 5.3 121118 e & (]

Z

Toinztall in this folder, click "Nest". Toinstall to a different folder, enter it below or click "Browss"

C:A\Program Files\AgileFRM\0D ocumentation’, Browse
Disk Cost...

Cancel I I < Back I [

Nest »

4. Click Next in the Confirm page to start installing and click Close when finished
5. Open the documentation file from Start-> AgileXRM-> AgileXRM Documentation
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