Jat AGILEPOINT

ENABLING NEXT GENERATION AGILE, ADAPTIVE AND PROCESS-MANAGED ENTERPRISE

RELEASE NOTES

AgilePoint BPMS Version 5.0

AgilePoint, Inc. General Release 2010 AgilePoint, Inc. May 3, 2010



AGILEPOINT RELEASE NOTES DOC ID: 05022010-B-E-1.00

Table of Contents

1. Introduction
1.1 Disclaimer of Warranty

2. Release Details
2.1 Overview

2.2 Installation and Upgrade 7
3. Enhancements for the AgilePoint BPMS Suite 8
3.1 Microsoft 2010 Version Product Support
3.2  AgilePoint Server as a Windows Service 9
3.3 Dialog Boxes Enhanced with New Graphics and Shortcut Navigation 11
3.4  AgileExtender Framework 12
3.5 Retry Connection on Database Deadlock 12
4. Enhancements for AgilePoint Envision 13
4.1  SLA AgileExtender 13
4.2 Common Dialog AgileWork 15
4.3 DateTime Operation AgilePart 17
4.4  WCF AgilePart 18
4.5 CAML Query Builder AgilePart 21
4.6 Word AgilePart 22
4.7 Delete Particular File Version AgilePart 23
4.8 Submit File to Record Center AgilePart 23
4.9 Pass Milestone and Wait for Milestone AgileParts 24
4.10 C# and VB shapes support custom assemblies 24
4.11 Complex Multiple Condition AgilePart 25
4.12 Support All Participants in the Max Participant Field 27
4.13 Manage Process Level Attributes 28
4.14 Debug Property for AgileShapes 29
4.15 The Priority Setting in AgileParts Supports Custom Attributes 29
4.16 Envision Templates and Stencils Reorganized 29
4.17 Select Database Connection Strings for Database AgileParts 30
4.18 Email Approval 31
4.18.1 Requirements 31
4.18.2 Creating an Email Template to Support Approvals 31
4.18.3 POP3 Limitations 32
4.19 Naming Convention for Email Notifications Changed for Clarity 33
4.20 User Friendly AgilePoint Envision Property Panel 34
4.21 HTML Editor for Email in Envision 35
4.22 Drag and Drop Schema in Email Editors 36
4.23 Support for SPDoc and SPList in Data Services 36
4.24 WSE shape Enhanced to Automatically Update InfoPath Content 36
5. Enhancements for AgilePoint Developer 37

AgilePoint, Inc. General Release © 2010 AgilePoint, Inc. May 3, 2010



AGILEPOINT RELEASE NOTES

5.1
5.2
53
5.4
5.5
5.6
5.7
5.8
5.9

64 Bit Support

Project Templates Upgraded

AgileConnector Project Template

Web Application Wizard Redesigned

Support for Mobile Devices in Web Applications

New Web Application Navigation

Add Sample Custom Dialog

Task List Web Part for AgilePoint .NET Web Applications
Deploy an AgileShape directly from Visual Studio

6. Enhancements for Enterprise Manager

6.1
6.2
6.3
6.4
6.5
6.6

Global Email Templates

Update or Bypass the Delay on a Delay Shape

Rollback Button Moved from Processes Page to Process Detail Page

Skip Option Added to Process Detail Page

Specify the Time to Release a Process Template when Adding in Enterprise Manager
Recurrence Pattern in Event Services Improved for Usability

7. Enhancements for SharePoint Integration

7.1
7.2
7.3
7.4

Custom Data Sources for Web Parts

View Process Artifacts from the Process Viewer

Linked Task column on the SharePoint Task List Web Part

Remove a Default Action Menu Entry from the AgilePoint Task List and Process

Instance List Web Parts

7.5
7.6
Date
7.7
7.8
7.9

Default Grouping Property for Task List Web Parts

Change the Color of a Task Assigned to a Group when the Task has Reached the Due
57

Display a Graphical View of a Process Model in the Process Model List Web Part.
Support for Content Type Process Association

Open Task in New Window in the SharePoint Task List Web Part

8. Enhancements for InfoPath Integration

8.1

Create a Custom InfoPath Button to Submit Data to AgilePoint

9. Web Services APl Enhancements

9.1

APl Includes Send Mail with Priority

10. Enhancements in Beta for this Release

10.1
10.2

My Stencil
Outlook Offline Integration

11. New Add-On Components

111

AgileReports
11.1.1 Powerful Ad Hoc Reporting
11.1.2 Intuitive Ad-hoc Analysis
11.1.3 Interactive Dashboards
11.1.4 Easy System Administration

DOC ID: 05022010-B-E-1.00

37
37
38
39
39
40
42
43
44

45

45
46
47
48
49
50

52

52
53
53

54
56

58
58
58

59
59

60
60

61

61
62

63

63
63
63
63
64

AgilePoint, Inc. General Release © 2010 AgilePoint, Inc. May 3, 2010


http://intra.agilepoint.com:8088/pm/Lists/Product Requirement V50/DispForm.aspx?ID=33

- AGILEPOINT RELEASE NOTES DOC ID: 05022010-B-E-1.00

11.2 SAP Process Integration 65
11.2.1 Configuring iNet BPS 65
11.2.2 Configuring the AgilePoint SAP Connector 66
11.2.3 Creating a Process that Includes SAP Integration. 66
11.2.4 Begin and End SAP Transaction AgileParts 71

12. Product Fixes 72

12.1 Fixes for Envision 72
12.1.1 VB Manage Code Shape: Missing Information 72
12.1.2 SubProcess AgileShape: Can't Edit Naming Convention Field 72
12.1.3 Email Templates Default Language Not Loading Correctly 72
12.1.4 Active Directory Shapes: Hyphen (-) Should Not Be an lllegal Character 72
12.1.5 Process Templates: Maximum Sessions Allowed Property Mislabeled 72
12.1.6 Reloading an InfoPath Form in Envision Does Not Update Data Types 72
12.1.7 AgilePoint Envision Error when Discovering an ASP.NET Page 72
12.1.8 Array index out of bound error in Envision (InfoPath project type) 73
12.1.9 InfoPath with Non-ASCII Characters in the File Name 73
12.1.10 QueryDatabase SqlType="StoredProcedure" Uses 30 second Command Timeout 73
12.1.11 Collapsing Shapes 73

12.2

12.1.12 Active Directory AgilePart: Logon Failure: Unknown User Name or Bad Password 73
12.1.13 Process Adaptation AgileShape Doesn't Support Custom Attributes in the Participants
Field 73

12.1.14 Validation Error in the WSE Shape 73
12.1.15 Failed to send a Email when TO and CC field contains a space after a semicolon (;) 74
12.1.16 Cannot Create a User or Group under Organizational Unit (OU) and Under Common

Name "Users" 74
12.1.17 Missing Spanish LCID 3082 74
12.1.18 UserDefinedProperties Throwing "key not found" Error in Other Languages 74
Fixes for SharePoint Integration 75
12.2.1 Colored Border in Process Viewer Has Fixed Size 75
12.2.2 InfoPath Bottom Tool Bar Issue in IE8 or FireFox 3.5.2 75
12.2.3 ListForm Does Not Work with the Issue Tracking List 75
12.2.4 (SharePoint Integration v2 Only) Copy/Delete Files in SharePoint Fails when Running
Certain Language Packs 75
12.2.5 Title Field of a Sub Process Not Showing Up as a Custom Field in the Task List 75
12.2.6 The SharePoint Submit Page Still Contains the Category Drop-down List 75
12.2.7 Activity Information is Not Displayed for a Reassigned Task 76
12.2.8 (SharePoint Integration v2 Only) Lookup Field in List Prevents AP Process
Instantiation 76
12.2.9 (SharePoint Integration v2 Only) Some SharePoint AgileShapes were Not Working
After Renaming the Document Library After Publishing the Process 76
12.2.10 (SharePoint Integration v2 Only) "Take Assignment and Open" Action Not Working
for ASP.NET Tasks 76
12.2.11 (SharePoint Integration v2 Only) Some SharePoint AgileShapes not working if Default
View is not "All Documents" 76
12.2.12 (SharePoint Integration v1 Only) formServer.aspx Prevents users from Accessing if a
Task is Completed 76

12.2.13 Having a NULL Value in One of the Items in a Create List Item shape Causes the

AgilePoint, Inc. General Release © 2010 AgilePoint, Inc. May 3, 2010



AGILEPOINT RELEASE NOTES DOC ID: 05022010-B-E-1.00

12.3

12.4

12.5

12.6

AgilePart to Crash. 77
12.2.14 InfoPath SubProcess Shape: URL for SharePoint was Case Sensitive 77
12.2.15 SharePoint ListForm: Column Name for SharePoint was Case Sensitive 77
12.2.16 Dynamic Group Shape Creating Duplicate Tasks 77
12.2.17 Sub Process AgileShape of Envision 77
12.2.18 (SharePoint Integration v2 Only) Portal Listing MOSS AgilePart Does Not Work When
a Library Name Does Not Have "Link" in the Name 77
12.2.19 (SharePoint Integration v2 Only) Move Files AgilePart Not Working with Certain
Library Names 77
12.2.20 (SharePoint Integration v2 Only) Move Files AgilePart: Issues Moving Documents to
Subfolders 78
12.2.21 (SharePoint Integration v2 Only) InfoPath SubProcess AgilePart Failed in the New
Environment 78
12.2.22 (SharePoint Integration v2 Only) Dynamic Group Process Viewer Security Issue 78
Fixes for AgilePoint Server 79

12.3.1 Data Population and Data Tracking Fails if the WorkObjectID Length > 50 Characters79
12.3.2 Active Directory Import Fails on Certain Groups Due to Restricted Characters in the
Group Name 79
12.3.3 WFEvent.CANCEL_WORKITEM not Fired on Rollback 79
12.3.4 Issue with HTML Tags in Emails Template When the Server Configuration Defaults to
Text 79

12.3.5 Two Issues with Task Rework 79
12.3.6 Occasional License Activation Error 79
12.3.7 Process Adaptation: Reuse Participant Issue 79
12.3.8 AgilePoint Server Performance 80
12.3.9 Occasional Issue with AND Shape Due to Multiple Sessions 80
12.3.10 Email Issues in NLB Environment 80
12.3.11 Event Services: Monthly Schedule Fails if All Days and Months Selected 80
Fixes for Enterprise Manager 81
12.4.1 Slow Performance on Enterprise Manager Main Page 81
12.4.2 UserFromActiveDirectory Class Does Not Show Inner Exception 81
12.4.3 Email Event - Exchange Server URL Issue 81
12.4.4 Repetitive Ghost Email Triggers -Event Services 81
12.4.5 Recursive Rendering (Process Hierarchy) Not Working 81
12.4.6 Unexpected Validation Error When Configuring a New Event Service Schedule 81
Fixes for AgileConnector 82
12.5.1 Unable to populate data to a table with Identity Key column — Data Population issue82
12.5.2 ScheduledJobEventListener.cs Log Message 82
12.5.3 ScheduledJob-Event Service Spawns Two Process Instances 82
12.5.4 DataServices WF_DATA_SERVICE_ERRORDB Oracle ORA-00955 82
12.5.5 Event Service - Daily at 10 AM - does not save correctly 82
12.5.6 Process Initiator Event Configurations still shows Unencrypted Password 82
12.5.7 DEFAULT or NULL are Not Allowed as Explicit Identity Values (DataPopulation) 83
Fixes for AgilePoint Developer 84
12.6.1 WFBoxList Control Not Supporting Multiple Selection 84
12.6.2 WFComment - Wrap Property in the Comment History 84
12.6.3 WFComment.CurrentCommentText 84

AgilePoint, Inc. General Release © 2010 AgilePoint, Inc. May 3, 2010



- AGILEPOINT RELEASE NOTES DOC ID: 05022010-B-E-1.00

1. Introduction

1.1

These Release Notes cover the major enhancements for AgilePoint BPMS Version 5.0.

Disclaimer of Warranty

AgilePoint, Inc. makes no representations or warranties, either express or implied, by or with
respect to anything in this document, and shall not be liable for any implied warranties of
merchantability or fitness for a particular purpose or for any indirect, special or consequential
damages.

Copyright © 2010, AgilePoint, Inc. All rights reserved.

GOVERNMENT RIGHTS LEGEND: Use, duplication or disclosure by the U.S. Government is subject
to restrictions set forth in the applicable AgilePoint, Inc. license agreement and as provided in
DFARS 227.7202-1(a) and 227.7202-3(a) (1995), DFARS 252.227-7013(c)(1)(ii) (Oct 1988), FAR
12.212(a) (1995), FAR 52.227-19, or FAR 52.227-14, as applicable.

‘AgilePoint’ and AgilePoint’s products are trademarks of AgilePoint, Inc. References to other
companies and their products use trademarks owned by the respective companies and are for
reference purpose only.
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2. Release Details
Release Date: May 2, 2010

2.1 Overview

This release contains changes and enhancements that affect the following specific products
within the AgilePoint BPMS Suite:

o AgilePoint Server

e AgilePoint Enterprise Manager

e AgilePoint Envision

o AgilePoint Developer

e AgilePoint SharePoint Integration

o AgilePoint Office Client Integration

The most significant changes, enhancements, and new functionality include:
o AgilePoint Server as a Windows Service
e AgilePoint Developer Remodel

e AgileExtender Framework

The following add-on components are offered in conjunction with this release. These
components require additional licenses. Please contact AgilePoint for pricing:

e AgileReports

e SAP Process Integration

2.2 Installation and Upgrade

For detailed information regarding installing and upgrading the AgilePoint BPMS Suite, see the
Installation Guide.

AgilePoint, Inc. General Release 2010 AgilePoint, Inc. May 3, 2010
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3. Enhancements for the AgilePoint BPMS Suite

3.1 Microsoft 2010 Version Product Support

AgilePoint BPMS v5.0 supports the 2010 versions of the following Microsoft products. For a
complete list of supported software, see the System Requirements Guide.

SharePoint
Word

Excel
PowerPoint
Outlook
Visio

Visual Studio

IMPORTANT: Microsoft Visio 2003 is not supported for AgilePoint BPMS v5.0. If you want to
continue using Visio 2003, please use AgilePoint v4.7 SP2.

AgilePoint, Inc. General Release 2010 AgilePoint, Inc. May 3, 2010
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3.2 AgilePoint Server as a Windows Service

Description: AgilePoint Server can now be installed as a Windows Service. The Windows Service
version allows for multiple AgilePoint Servers as well as AgilePoint Enterprise Managers to run
on a single machine. Since AgilePoint Server is running as a Windows Service and using WCF as
the communication mechanism, either HTTP or TCP protocol can be used.

The AgilePoint installer provides the option to install either the AgilePoint Server (IIS) version
same as in the past, or AgilePoint Server (Windows Service) version.

PR-AGILEPOINT S 0 F 1 g

)t smorl process \‘ k -
v - < v
SN L4 N
“ ‘ ) .‘b e

Think Big. Start Small. Scale Fast

Copyright 2003-2010 @ AgilePoint, Inc. All rights reserved

----- AgilePoint Server for 32 bit Windows -—---
1) AgilePoint Server (1IS)
2) AgilePoint Server (Windows Service)

Exit I

The AgilePoint Server (Windows Service) version combines the AgilePoint Server and AgilePoint
Enterprise Manager installations into one operation through the AgilePoint Server Manager.
You do not need to install Enterprise Manager separately from AgilePoint Server. The AgilePoint
Server Manager handles this instead.

Once the AgilePoint Server (Windows Service) is installed the Start > All Programs > AgilePoint >
AgilePoint Server Manager will provide access to the AgilePoint Server Manager.

The AgilePoint Server Manager will be used to create a new instance of an AgilePoint Server
Service.
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AgtiePoint Server Manager
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AgilePoint Server Instances can be controlled via the menu items available above the tree view.
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3.3 Dialog Boxes Enhanced with New Graphics and Shortcut Navigation

Description: Dialog boxes throughout the AgilePoint BPMS user interface have been enhanced
with the following features, which are intended primarily to improve accessibility:

e Use keyboard shortcuts to navigate, such as Enter, Esc, and Alt+<Letter>.

e Buttons are larger and add icons and co

The following image provides a simple example.

Edit Master Properties

—
|a Edit i aster Properties
)

lor.

=101 x|

—Maszter Properties

M amme: I'W'se testing

Prampt; [*'eb Service Extenzion

[T Allow everone to edit properties

o

% Cancel
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3.4 AgileExtender Framework

Description: The AgileExtender framework allows for elements to be built using AgilePoint
Developer that can “overlay” the process in AgilePoint Envision, rather than being inserted in
the process flow. These “overlaid” extender elements are associated with a range of in-line
process elements. This new feature provides an increased level of extensibility and allows layers
of powerful functionality to be added to the process without making the core process model
unnecessarily convoluted or complex. The AgileExtender framework presents an event-driven
module that captures process level events and activity level events. It is also able to interact
with the AgilePoint engine using API.

NOTE: The new SLA AgileExtender is an example of an out-of-the-box AgileExtender provided in
AgilePoint Envision.

G3-53-Q

Submit Ticket Assign Ticket Process Ticket

3.5 Retry Connection on Database Deadlock

Description: If an AgilePoint API call encounters a database deadlock, it will retry the database
connection.

AgilePoint, Inc. General Release 2010 AgilePoint, Inc. May 3, 2010
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4. Enhancements for AgilePoint Envision

4.1 SLA AgileExtender

Description: Often, Service Level Agreements (SLAs) require your business to perform some
action within a given amount of time or by a certain date. The SLA AgileExtender allows you to
set a timer to track the time taken to complete a group of activities to ensure that the SLA is not
compromised. If the time taken to complete the activities reaches a certain date or time, an
email notification can be sent and/or an AgilePoint process can be initiated.

In the following sample process, the SLA timer is set up to monitor the duration from the time a
ticket is submitted to the time the ticket is processed. If the time is greater than 24 hours, a
support escalation is created.

o e="
SLA Timer
 pu G J‘ . # pu
Ly -—%F*‘m —| L=
Submit Ticket Assign Ticket Process Ticket
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SLA Definitions
SupportTicketEscalation

[Ladd ] [Remove]

Activity Settings

Start Activity: | Submit Ticket

End Activity: | Process Ticket

SLA Timing
() Fixed Date

8/ 7/2009

@ Calculate Date

24 [ [ Howr

v] Business Time

Action Settings

Noification: | Suppert TicketEscalation
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4.2 Common Dialog AgileWork

Description: The Common Dialog AgileWork enables Envision users to create a dialog box form
in SharePoint. The most common use for this AgileShape is creating simple input or approval
forms. Once you have created a Common Dialog and deployed your process, the dialog displays
to a user when he or she clicks a task in SharePoint. The following image shows an approval
form using a Common Dialog accessed from the SharePoint Task List.

3 Approval Dialog -- Webpage Dialog )_‘j

—>  Manager Approval Dialog

AGILEPOINT

Customerfame John Doe
Purpose Laptop Repair ﬂ
Amount [1000
Approved @ Approve
¢ Reject
Comments Approved a

ApprovedDate 182010 ]

http:/{vit-34:9868] _layouts/AP/CommonDialog. aspx?WID=686DA¢ |, Trusted skes =
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The following image shows the configuration screens for the Common dialog AgileWork.

Customize Common Dialog Interface

’.-:x Configure Dialog User Interface

{Ganea’] Dats Configurstion |
—Title and Descrphion
Didlog Title: |Approval Dizlog
lcon Praview:
Didog lcon: [ =
Dislog Descripliont Manager Approval Didog
— Button Configuration
Accept Bulton Caplicer. [OK
Reject Button Caption; |Cancel
7 oK 3¢ Concal |

Customize Common Dialog Interface

Configure Dialog User Interface

Genersl  Data Configuration |

= myFelds

Name

Ul State

= Customesinfo

- Customeman
- customend

Customesname

customerid

customend

Single Linz of Text

=

AgilePoint, Inc. General Release

2010 AgilePoint, Inc.

May 3, 2010



AGILEPOINT RELEASE NOTES DOC ID: 05022010-B-E-1.00

4.3 DateTime Operation AgilePart

Description: The DateTime Operation AgilePart enables Envision users to perform complex date
calculations within a process model using a simple graphical user interface. The DateTime
Operation AgilePart is available from the Miscellaneous stencil in AgilePoint Envision.

The DateTime Services AgilePart can manipulate the operations between two DateTime input
values or add extra values (second/minute/hour/days etc) to one DateTime value.

DateTime Services Configuration. ﬂ
_a—
-
& Date Time b anipulation
==
Input DateTime 1 Input DateTime £
¢ Custom Attribute [$1...1] |${EustomDate1} | £ Custom Attibute (3.3 |${Cu$leDatE2} |
Format |dd£MM£yyyy HH:mim: 55 j @ Farmat |dda’MM.-’yyyy HH:mm: s j @
" Static | 32010120000 =l " Static | 3n1/201012.00.00 =l
" Mow ' Now
& Mone
| — Operation
" hdd | | seconds I<]
' Seconds x
Substract I I J [ Business Time
! Calculate Difference
™| Compare Differencs |<= j | ISecnnds j Calculation Type (7]
) Fetum IW’hicheverisEalIier j & Rl
" Change Input DateTime to Dutput Format £ Felatlve
r Dutput
Fiezult
Fesult Boolean IHesult
& Decimal
D ate Sting DateResult Farmat  |dd/m/ HH: ;3 -
I I fcc J @ " whale number
Difference | DifferenceResul |Seconds = " Roundsd
[T TestMode
o/ 0K % Cancel
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4.4 WCF AgilePart

Description: A new WCF AgilePart has been added to the Premier Stencil that enables you to call
WCF enabled services.

DOC ID: 05022010-B-E-1.00

Premier Extension
Web

oot ﬁ WSE
e @
H Cancel g 5@ Update
a

Tasks Pzren...
# b /) )
T verom RIS

A
Dynamic
Parzliel... @Voﬁe
2D Workload Update
Bzlance Custom...
%Dynamic == Process
&% Group E"& Adzptation
g v 4

The Configuration window allows you to connect to the WCF Service and configure the input
(request) and output (response) parameters. Type the URL of the WCF Service and then click the
green arrow to connect to it. Next, choose the Bindings, Endpoints, Web Method, and Endpoint

URL.
WCF Service
Select the URL of the WCF Service
http: /localhost: 8086 /WcfSamples /DynamicProxy ?wsdl v x
Bindings |WSHttpBinding -
EndPoints | WSHtipBinding_IComplexCalculator v
WebMethod [CotmlexAdd v]
Endpoint Url  http://localhost:8086/WcfSamples/DynamicProxy/ComplexCalculator
[ Request |Response |
RequestMapping @
Custom Headers E
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Configure the Request Mapping by mapping the application schema nodes to the WCF Service
definition input parameters.

Lok | ICance!.I

Configure the Response Mapping by mapping the output parameters from the WCF Service to
the application schema.

AgilePoint, Inc. General Release © 2010 AgilePoint, Inc. May 3, 2010
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If the output type is an InfoPath form, the results from the operations performed by the WCF
AgilePart are automatically updated in the InfoPath form.

AgilePoint, Inc. General Release © 2010 AgilePoint, Inc. May 3, 2010
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4.5 CAML Query Builder AgilePart

Description: AgilePoint Envision includes a new AgilePart that enables you to create a
SharePoint view based on available fields using a CAML query. You can use the CAML Query
Builder AgilePart to create your CAML query, and your view.

—ShasePoint Site il
Ste Uit |hitp:/Avi-82 9058 o/ Connect I
-~ Selact List and View Fields
LstName: [SmoleCAML x| I Show Hidder Fieids
Pocsible View Fields: Configued View Fiekds!
Himl Fe Link{T ex] x :tcnioslPederiTTz:dl
Hame{File] temDescrption] T ext
OrdarfNumber] 2]
ProceszinstancalD[Note) ItemrdeiD ate[D aeT me]
Property Baglookup] .‘!I temuantiy{T ex)
Shared Fle Indes Text]
Show Repair Visw(T ext]
ShowzombinzView(T ext) |
[ Wheie L2z § Quesy Options | OutputMapring |
“Whese Clauss
=] Where Condlion
=-And j
{ItemName == Pen) ‘ Columnc  |ltemCostPerJritfText) ¥ |
(itemCostPerUnit == 10) |
Comparer.  [= =]
Velue: 10
Order By ‘
Columng Sort Order
| lemDes=ription > |Ascendng 3 Sare Quey \
o oK $¢ Cancd |
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4.6 Word AgilePart

Description: The Word AgilePart enables Envision users to create Word documents (.doc or
.docx files) or PDF files from Word templates (.dot or .dotx files), filling from the template in
fields with values you specify in the generated document.

LI

!; Configuration
r—Locations

Viord Template: fi L]
B

Destination: |

I~ Saveas PDF ShareFoint Credentials |

Load \Word fields |

[ | Word fiekd | Process value |

&7 Ok | Cancel |

NOTE: In pre-release versions of the Word AgilePart, as well as the PDF AgilePart, customers
were required to purchase a separate license from Aspose. These additional licenses are no
longer required for Envision v5.0 and higher.

AgilePoint, Inc. General Release 2010 AgilePoint, Inc. May 3, 2010
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4.7 Delete Particular File Version AgilePart

DOC ID: 05022010-B-E-1.00

Description: AgilePoint Envision includes a new AgilePart that enables you to delete a major or

minor file version from a SharePoint Library.

Document URL [2.g hitp://Machine_Name:poit/sites/SteN ame/document name)

Version number of fle to be deleted{Major/Minor)

1

o7 OK xw

*Youmay enter Custom Attribute Name as ${...}

4.8 Submit File to Record Center AgilePart

Description: AgilePoint Envision includes an AgilePart called Submit File to Record Center. This
AgilePart stores a specified file in a SharePoint Record Center.

Record Center Site URL (e.g. hitp:/Machine_Name port'sites/SiteName):

http-//d630-01:9393/RecordCenter
Routing Name:
Unclassfied Records -
Document URL (e.g. hitp//Machine_Name: port'sites/SiteName/document name):
hitp://d630-01:9999/ TestLib/ TestDoc

User Name (e.g DomainlUsername)

&7 0K

ASTN\sanjay.aswale|

* You may enter Custom Attribute Name as ${ .}

¥ comd
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4.9 Pass Milestone and Wait for Milestone AgileParts

Description: Two new AgileParts work together to enable processes to wait for an event that is
not within the direct process flow, and then continue once the event is complete. For example,
if an activity cannot start within a process until an approval occurs in a subprocess, there is now
a way to regulate the process flow based on that event. The Pass Milestone and Wait for
Milestone AgileParts work together in a caller/listener model to support this functionality.

Example

Activity E in a sub process must wait for wait for a manager approval activity in its parent
process before proceeding. A Wait for Milestone shape is placed before Activity E in the sub
process, and a Pass Milestone shape is added to the parent process after the ManagerApproval
activity. By assigning the same Name value (ManagerApproval) to the Pass Milestone and Wait
for Milestone shapes, the two are established in a caller/listener relationship.

Parent Process

@* m-

Act vry A Sub Procass

lv;trsr.y C

Al::ivlly 8 Pass Milesione
MaragerAppraval ManagerAppraval

Sub Process

'@’5&5 By > 5 N8y

Activity D Wait For Miesione Activiy E
ManagerApproval

4.10 C# and VB shapes support custom assemblies

Description: The Managed Code C# and Managed Code VB AgileParts now allow developers to
add custom classes to their code snippets.

Setup is required. See the Envision Online help for details.
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4.11 Complex Multiple Condition AgilePart

Description: The Multiple Condition activity has been enhanced to include an advanced
configuration mode where you can now implement more advanced type of logic and build more
complex expressions.

Name: |

Data Binding: § | |

Description

Type String L]

Advanced Mode

&7/ oK |

Clicking on the Advanced Mode button will open the Define Conditions window as shown

below:
—Description
New
Edit
—Conditions
s Remove
Advanced
Move Up
Move Down
x Close
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Click New to define a new expression, or click Advanced to build an expression manually.
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4.12 Support All Participants in the Max Participant Field

Description: For all AgileShapes that include the Max. Participant property, an option is now
included called Maximum. This option indicates that all members of a group must complete the

task.

E Participants
Max. Participant Maxim',:m v
Participants 1
Reuse Participant |2

El Advanced 3
Audit Level 4
Auto Complete |2 _ )
Priority Maxirmurm |
CaccinnMada Cinnla
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4.13 Manage Process Level Attributes

DOC ID: 05022010-B-E-1.00

Description: AgilePoint Envision v5.0 enables you to define custom attributes at a process level.
This additional setup step eliminates the need to type the name of a custom attribute in the
data binding properties for an AgileShape because the names are available in the schema dialog

box.

For more information, see the Envision Online Help.

ModelType ASPMet
Owner Administrator
Previous Yersion

E Advanced

A iH M Al B | H |

Modify Schema, XPath Picker, Remove

Schema, Data Population, Data Tracking,
Manage Process Attributes

Schema

[=] | Custom Attribute Collection
i Q ConnecttionDB(String)

Attribute2{Int32)

@] ParticipantMame(String)

“-|@] MyTestattr(String)

XPath: |

DataType: |

«/ oK

x Cancel
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4.14 Debug Property for AgileShapes

Description: All AgileShapes include a new property called Debug. Setting this property to True
adds information to the AgilePoint Server log regarding this shape — for example, data being
passed to or from the shape, or database connection information. You can use this data to
debug issues for a particular AgileShape.

4.15 The Priority Setting in AgileParts Supports Custom Attributes

Description: For all AgileShapes that use the Priority property, you can now replace the value in
the drop-down with a custom attribute.
Advanced

Audit Level High
Auto Complete False

Proty T

SessinnMnde Sinnle

4.16 Envision Templates and Stencils Reorganized

Description: AgilePoint stencils have been reorganized in several respects in AgilePoint Envision:

o AgilePoint stencils have been grouped in the File menu in AgilePoint Envision. AgilePoint
stencils are now grouped in the menu File > Shapes > AgilePoint.

e The location of the templates and stencils for AgilePoint Envision stencils has changed.
The old location was C:\Program Files\Microsoft
Office\Office12\1033\Solutions\Ascentn BPM. The new location is C:\Program
Files\Microsoft Office\Office12\1033\Solutions\AgilePoint.

e The name of the MOSS stencil has changed to SharePoint.
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4.17 Select Database Connection Strings for Database AgileParts

Description: In AgilePoint Envision, for all database-oriented AgileParts (for example, Query
Database or Delete Records), the user can select a database connection string from the list of
shared custom attributes. (Shared custom attributes are still defined in Enterprise Manager.)

For details see the Envision Online Help.
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4.18 Email Approval

Description: Using email approval, process participants can approve documents or requests
through email, without accessing their task lists. The MailApproval AgileConnector supports the
following functionality:

e Approve or reject tasks using a simple email reply
e  Multiple AgileConnector configurations
e Network load balancing
4.18.1 Requirements
One of the following:
e A POP3 mailbox configured with a valid account in the AgilePoint Server Configuration
e An IMAP4 mailbox configured with a valid account in the AgilePoint Server Configuration
e An Exchange Server mailbox with a valid account

4.18.2 Creating an Email Template to Support Approvals

Create an email template for the Activity Entry Email that participants will use to approve a
request. In the email body, include the following information. Note that the terms used in the
email can follow the format approved/rejected, or yes/no.

{Approved [] = {Xpath-Node}=Value} - OR- {Yes [] = {Xpath-Node}=Value}

{Rejected [] = {Xpath-Node}=Value} -OR- {No[] = {Xpath-Node}=Value}

{Remarks[] = {Xpath-Node}}

e Xpath-Node represents a valid Xpath node -- for example, {/pd:MyFields/pd:Approval}

o Value represents the value you want to pass when the user selects this option. A
common usage is True or False. The action that is selected with the X will be processed
along with any information in the remarks section.
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Ao Sl
[ M., | memove | Rense | mwou.. | rreerss [an ¥]  Feemt [hun -
==al St

anst | Aproval Nail ~| el @unal Tennaes

Fram: Iuser. namelddomain, com

To: luncrna.wez@dcwmn.eorm

< |

Bec: |
Defaut |

= Leftto Right  Rigto Left

Sunjact: Iﬂai’_aa.sed. ipproval -§{Proce=sTemplateVer=ion}
Conkent:

[Fimes Keve Roman HizzlB zru A EEEFE=ZZEE -2

Approval Information: al
Please put X betweea [] for Approval or Rejected.

Additional remark/comments can be enteredbetween Remarks []

{Approved [] = [‘pdmyFields'pdApproved}=True}

{Rejected [] = {/pdmyFields pd:-Approved=False}

{Remarks [Ths is a test] = {pdmyFieldspd-Remark} }

Please dea't edst or remove the mformation below the link

TaskTd S{TaskID} fod

artachments:|

&7 o I*Cm:m ]

4.18.3 POP3 Limitations

The following limitations apply when using email approval on a POP3 server:

e There is no response while testing a connection if you deselect SSL-Connect when the
POP3 Server requires SSL.

e The incorrect emails will not be deleted from the mailbox even if the option Delete
incorrect approval emails is selected.
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4.19 Naming Convention for Email Notifications Changed for Clarity

Description: To improve usability, the following nomenclature changes have been applied to
email notifications in AgilePoint BPMS Version 5.0:

Old Name New Name
Notification Email Notification
Incoming Email Activity Entry Email
Outgoing Email Activity Exit Email
Reassigning Email Task Reassigned Email
Reminding Email Reminder Email
Timeout Email Activity Timeout Email
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4.20 User Friendly AgilePoint Envision Property Panel

DOC ID: 05022010-B-E-1.00

Description: The AgilePoint Envision Activity Properties panel has been redesigned to provide a
more business user friendly configuration Ul. The Show Properties link allows you to switch
between the old and the new.

T

@ i

Process Template Properties

Basic
Configure basic behaviar,

Advanced
Configure advanced behavior,

Process Repository
Attach and defing the repository For
documentation artifacks,

Data Model

Create Schema
Create the application data schema.

Import Schema
Impoart an exisking data schema.

Data Population

Set up Data Population ko write
application data ko a database,

Data Tracking

Zanfigure the data elements For which
ko track changes.,

Show Properties
Display all of properties in grid Format,

Help

et help from AgilePoint online user
guide
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4.21 HTML Editor for Email in Envision

Description: AgilePoint Envision includes a rich text HTML email editor. Envision users can
create HTML emails and email templates without writing HTML code.

DOC ID: 05022010-B-E-1.00

Actions Settings 3 X
| New.. | | Remove | \Reumo] [ Macro... | priority: [Hgh v| Format: LD.M ~|
Emal Settngs s
Name: |CFORpproval »| GetGlobalTemplates
From:
To: $({TaskParticipantUsername}
cc:
BCC:
Defauit | +- X
© Leftro Right Right to Left
Subject: Review Job Position - ${/pd:myFields/pd:Title}
Contant: | Times New Roman 'jiu:: BZIUA|EE®RiE EEXIN “ -2
Department: ${/pdmyFields pd Department} T
Please click on the link below to go to see the request
. E
Form Utl
ckck hcu:l 3
Attachments:
'w_/ oK \ ‘x Concel |
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4.22 Drag and Drop Schema in Email Editors

Description: Email editors in AgilePoint Envision now enables users to drag and drop attributes
from the schemas to any field that supports custom attributes (To, From, CC, Subject, Content,
and so on).

When you are entering information in a field that supports custom attributes, the schema pop-
up appears. Drag the item you want from the schema to the field.

Actiors - Settngs - - 2
[ New.. | [ Remove | Rename | [ Maco.. | Prority: | Hgh v| Format: |pefous s
Emal Settngs _ - -
Name: CFOApproval - Get Global Templates
From:
To: §{TaskParticipantUsername}
CC:
BCC: z
i Select XPath from XML Schema =
ault s
e [ 5‘*’-‘"“7 Drocess Attrbutes |
©) Left to Right (") Right to Left 3@ myFelds "
Subject: Review Job Position - S{/pd:myFields/pd:Title} | 1 S OE('IY‘Q.J
ontent: = e —— [ R Title (Sting)
S2MEE | Times New Roman v”ll B I U A == iE e %) JosDescrpbon (String)
< -4 sdary (Decmd) .
Department: ${/pdmvFields'pd-Department} & WeedytHours (Decmal)
4 Jablocation (Sting)
-~ &3 Departmant (Strirg)
g = <) StartDa X
Please click on the link below to go to see the request = S e (I.:,atewne) e
5 Skis (Strng)
- &) DrectorApproval (String)
-~ &) VPApprovd (String) =
Fm L'rl e L b TP o ——
chick hers
Attachmenss:
&’ 0K [x Cancal ‘

4.23 Support for SPDoc and SPList in Data Services

Description: AgilePoint Data Services can now be used for SPDoc and SPList based process
models.

4.24 WSE shape Enhanced to Automatically Update InfoPath Content

When using a WSE shape with mapping specified between an InfoPath schema and a web
service output schema, the InfoPath form will be automatically updated with the return value
without having to use an Update InfoPath shape separately.
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5. Enhancements for AgilePoint Developer
5.1 64 Bit Support

Description: AgilePoint Developer v5.0 supports installation on a 64 bit operating system.

5.2 Project Templates Upgraded

Description: The AgilePoint Project Templates have been enhanced to be compatible with Visual
Studio 2005, 2008, and 2010.
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5.3 AgileConnector Project Template

Description: AgilePoint Developer provides a new project template for AgileConnectors.
AgileConnectors enable you to create custom connections from AgilePoint to other systems.

‘%% AgileConnector Wizard x|
_

\" Y POYINT
'3‘ AGILEPOINI DEVELC

Welcome to the AgileConnector Wizard
This Wizard gives you option to select the type of AgileConnector

Select the type of AgileConnector

AgileConnector Type
(¢ Event Listener Type

(" Polling Service Type

i' AgileConnector Wizard

h‘% -HU|LLPD‘I\I.| DEVELOPER x

Welcome to the AgileConnector Wizard

This Wizard allows you to add sample custom dizlog to the project

[ Add sample Custom Dialog

Custom Dialog Type
% windows Form (WinForm)

" ‘Windows Presentation Foundation (\WPF)

€5 Back &/  Fnich ¥ Cancel
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5.4 Web Application Wizard Redesigned

Description: The create AgilePoint Web Application wizard has been redesigned for usability.

3' AgilePoint BPM Web Application Wizard ﬂ
T

Welcome to the AgilePoint BPM Web Application Wizard
This Wizard adds a AgilePoint process template file in Microsoft Visic Format, eg. process.vsd

[~ &dd Maobile Pages to the AgilePeint Web Application
[v 2dd webPart to the AgilePoint Web Application

AgilePoint Process Template File:

|| ¥ % Browse..

“r Finish x Cancel

5.5 Support for Mobile Devices in Web Applications

Description: The AgilePoint Web Application wizard provides the option to add mobile Ul pages
to the application. If the user checks this option, the wizard will add some default mobile pages
(like Mobile_LognonForm, Mobile_Default, Mobile_TasksPage, etc.) to the application. Also
when adding mobile pages to an application, AgilePoint will add a mobile page for the “Work To
Perform” property of each activity that has the “EnableMobile” property set to True.
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5.6 New Web Application Navigation

Description: The AgilePoint Web Application now uses AJAX controls. Instead of the
Default.aspx page, it now uses a Master page including a navigation panel that shows a link to
the AgilePoint Task List. The enhanced AgilePoint Web Application template will also have new
images and CSS file.

DEMO3

(é% NG| TER@ NI

the power of smarl process

Copyright © 2010 AgilePoint Inc. All Rights Reserved

Username : DEMO3\Administrator Logout

¥You have 1 Tasks

My Tasks | Refresh I

Initiate Process

Existing Process Templates: | Drawing3 |

Process Name: I

Initiate Process I
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Pt AGIIEROINT

Username : vit-81\employee

Home

My Tasks
L
u
u
3
Y

°*

o

d | Priority | Task Process

ClaimTaskTest 18th Test1 CLaim Task2

ProcessAdaptationPage Process App Testl

ApproverPage Test1(12:01:29 393)

ClaimTaskTest 18th Test1 ClLaim Task2

Logout
Status ﬁ::{:‘l’wd Due Date
5/19/2009
AgileWork.2 New 6:36:00
PM

£
Adaptation.4

Adaptation.3

Agilework.2 New 6:36:00

© 2009 Ascentn Corporation. All Rights Reserved

4/3/2009  4/4/2009
Overdue 5:02:12  5:02:00
PM PM

5/14/2009 5/15/2009
Overdue 12:02:27 12:02:00
PM PM

5/19/2009

PM

7/8/2009
New 4:09:00
PM
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5.7 Add Sample Custom Dialog

Description: The AgilePart and AgileWork templates include a custom configuration screen that
allows the user to select whether to “Add Sample Custom Dialog” to the project. This custom
screen has the option to either generate a WinForm dialog or WPF dialog. Sample properties of
type String, Int, Bool, List, CheckList, and Config Form will be included if the user selects to add
sample custom dialog to the project. All project files will be properly categorized under the
folders “DesignTime”, "RunTime” and “Resources” if the project has some resource or image

files.
ﬂ' AgilePart Wizard El
e
’E\‘T AGILEPOIMNT R X
Welcome to the AgilePart Wizard

This Wizard allows you to add sample custom dialog to the project

[ Add Sample Custom Dizlog

Custom Dialog Type
+ ‘Windows Form {WinForm)

" ‘Windows Presentation Foundation (WPF)

&7 oK x Cancel

ﬂ" AgileWork Wizard EI
S
h‘% *AGILEPOINT e — X

Welcome to the AgileWork Wizard
This Wizard allows you to a3dd sample custom dialog to the project

[v add sample Custom Dizlog

Custom Dialog Type
+ ‘Windows Form {WinForm)

" Windows Presentation Foundation [WPF)

&  OK x Cancel
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5.8 Task List Web Part for AgilePoint .NET Web Applications

Description: AgilePoint includes a new Web Part to display the Task List in ASP.NET web
applications. This Web Part displays the list of tasks assigned to the authenticated user, and
allows the user to take actions related to the tasks. This Web Part functions like the SharePoint
Task List Web Part. For more information, see the AgilePoint BPMS Version 5.0 User's Guide.

AgilePoint Task List

= | Global actions

Drag a column header here to group by that column

ASPTestApp ?1S5P1!;Es$p§11) Stepl Assigned :fggzgéopm
T¢. View Process Fq Prev Next

Cancel Task
Reassign Task
Cancel Process
Task Rework

Create Linked Work
Item

@B elL x&

View Description

AgilePoint Task List

. | Global actions

X |Cancel Selected Task up by that column
|_1’ Reassign Selected

Cancel Selected
o ASPTestApp . 4/8/2010
S Ioiit (15:50:07 611)  ~oPt ST 3:50:00 PM
1ofl Prev Next
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5.9 Deploy an AgileShape directly from Visual Studio

Description: AgilePoint Developer users can now deploy AgileShapes directly from Visual Studio
to the AgilePoint Server GAC in their local development environment. (To deploy to a test or
production environment, you must still use the AgilePoint Deployment Utility.) Prior to
AgilePoint Developer Version 5.0, users were required to deploy AgileShapes to their local
environments manually.

Solution Explorer - MyAgilePart1

@3 E S

_j Solution 'MyAgilePart1' (1 project)

Deploy to AgilePointServer
[%¥| Buid MyAgilePart1
#]| Refresh

#¥  Build
Rebuild

Clean
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6. Enhancements for Enterprise Manager
6.1 Global Email Templates

Description: You can create global email templates in Enterprise Manager. Global email
templates enable you to create email templates that can be used across process templates in
Envision. Global email templates provide a way of setting up some commonly used templates
which can then be imported and modified in Envision.

For details about setting up and managing global email templates, see the Enterprise Manager
Online Help. For details about using Global Email Templates in Envision, see the Envision Online
Help.

/9 Global E-Mail Templates -- Webpage Dialog :
Add Global E-Mail Template

[ Ix

Template Name |

From |

70|

cc|

BcC |

Priority IHigh Ll ForrnatIDefault j

EJ Email Body A

Default |

@ Left To Right " Right to Left

Subject: I
Content: o B! 1! uUlwslx,|x » T4 L'x [ONAN )
& Font [default x| size |defautt x| @ & B
BlR EE SEE=EEE == Ew T

L)
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6.2 Update or Bypass the Delay on a Delay Shape

Description: A system administrator can update or bypass the delay on a Delay AgilePart on the
fly in Enterprise Manager. In prior versions, it was not possible to update a delay on the fly by
directly modifying the shape.

For details, see the Enterprise Manager Online Help.

Process - IT Request-43764E3EFBD24D61ACSE030303436 ....Running 1 suspend | % 5

Activities l l Tasks ] I Event Log ] | Process Monitor

Manual.3 Delay 5 Manual.4

2} Update Delay -- Webpage Dialog 1 x|

Bypass Delay @ Update Delay

Cancel |
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6.3 Rollback Button Moved from Processes Page to Process Detail Page

Description: In AgilePoint Envision Version 5.0, the process instance rollback option has been
moved from the Processes page to the Process Detail page. This provides all relevant options for
a process instance in one place. The button is now also called Rollback & Skip.

Welcome: DEMO3\Administrator Tuesday,

Evaluation Version
Main Page » Processes » Process

Process - http://demo3:8000/Document Approval Libr ...,Completed 1 suspend | B Rollbackaskip | P Resume | mMigrate | [2) Refl
Activities 1 [ Tasks | [ Event Log | [ Process monitor | | Data ] [ Data TracH]
Name Session Status Start Date Completion Date
START 1 Passed 6/5/2009 16:05:54 6/5/2009 16:05:54
Employee Submit 1 Passed 6/5/2009 16:05:54 6/5/2009 16:05:54
Reviewer2 Approve | Passed 6/5/2009 16:05:55 6/5/2009 16:08:30
Approve 1 Passed 6/5/2009 16:08:30 6/5/2009 16:08:30
Department 1 Passed 6/5/2009 16:08:30 6/5/2009 16:08:30
MarComm Publish 0
Manager Publish 0
STOP 1 Passed 6/5/2009 16:08:30 6/5/2009 16:08:30
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6.4 Skip Option Added to Process Detail Page

Description: In addition to rolling back a process to a previous activity, system administrators
can now also skip one or more activities in a process.

DOC ID: 05022010-B-E-1.00

In Enterprise Manager on the Process Detail page, click the Rollback & Skip button.

Evaluation Version
Main Page » Processes » Process

Process - http://demo3:8000/Document Approval Libr ....Completed

1l suspend | Q{,‘Rollback&skip | P Resume | 4 Migrate | @Ref

Activities L[ Tasks ] Event Log | [ Process monitor | | Data ] [ Data Trach]

Name Session Status Start Date Completion Date
START 1 Passed 6/5/2009 16:05:54 6/5/2009 16:05:54
Employee Submit 1 Passed 6/5/2009 16:05:54 6/5/2009 16:05:54
Reviewer2 Approve | Passed 6/5/2009 16:05:55 6/5/2009 16:08:30
Approve 1 Passed 6/5/2009 16:08:30 6/5/2009 16:08:30
Department 1 Passed 6/5/2009 16:08:30 6/5/2009 16:08:30
MarComm Publish 0

Manager Publish 0

STOP 1 Passed 6/5/2009 16:08:30 6/5/2009 16:08:30

On the Select Destination Activity dialog box in the Skip to box, select the activity to which you

want to skip. Then click OK.

72} Select Destination Activity -- Webpage Dialog

Activities in selected process:
RollBack to

START

Reviewer2 Approve
Approve
Department
Employee Submit
STOP

Skip to

MarComm Publish
Manager Publish

OK Cancel
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6.5 Specify the Time to Release a Process Template when Adding in Enterprise

Manager
Description: When you add a process template to AgilePoint Enterprise Manager from a file

system, such as your local hard drive, you can specify a time to deploy the process template:

e Release Later — Adds the process template to the repository, but does not release it.

e Release Now — Releases the process template as soon as it's added.

o Release On — Releases the process template at a time you specify.

Add Process Template

Upload Process Template File
Release Options : @ Release Later :

" Release Now :
€ Releaze On : [3/2/2010 a:35:13PM 3, |

Process Template File (xml) : lC:‘.Docgmen:s and Settings\Administrator\Desktop\DemoProcess.xml

Submit

May 3, 2010
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6.6 Recurrence Pattern in Event Services Improved for Usability

Description: The Recurrence Pattern option in the Event Services module has been enhanced to

improve usability.

First, you can now set an event to occur on an interval of a set number of hours or minutes.

Select Recur Every, and then enter the hours or minutes you want.

V') Schedule

Description

Day: | Every Day vl

Period
Start Date:|4/27/2010 End Date:|5/27/2010
Recurrence Pattern
¢ Daily
" Weekly [V Recur Every
¢+ Monthly
|3 |Hour 'l
v Sunday v Monday v Tuesday v Wednesday
v Thursday v Friday v Saturday Weskday
IV 3zn. IV Feb. IV mar. v Apr. v May ¥ 1un.
¥ Jul. v Aug. v Sep. ¥ oct. ¥ nov. IV pec.

Second, of you want an event to occur the same minute every hour, or every minute over the
course of a specific hour, you can select the Every Hour or Every Minute option.

For example, you want an event to occur at the 30-minute mark of every hour (for example,
6:30, 7:30, 8:30, and so on), you would select Hour: Every Hour, and Minute: 30.
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‘ V’ Schedule

Description

Period

Start Date: |4/27/2010 End Date: |5/27/2010

Recurrence Pattern

KA

" Daily
" Weekly
¢+ Monthly

[V Recur Every

|3 IHour vI

v Sunday v Monday v Tuesday v Wednesday

Weekday

v Thursday 2 Friday v Saturday

¥ Jun.

IV pec.

I7 May
[7 Nov.

F’- Apr.
V oct.

¥ mar.
V¥ sep.

IV Feb.
p Aug.

IV 1an.

¥ 3ul.

Day: |Every Day v]

DOC ID: 05022010-B-E-1.00

Note that several issues have also been fixed in this module. See Fixes for Enterprise Manager

for details.
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7. Enhancements for SharePoint Integration

7.1 Custom Data Sources for Web Parts

Description: AgilePoint SharePoint Integration supports displaying data from a custom data
source on the Task List or Process Instance List SharePoint Web Parts.

Out of the box, AgilePoint provides custom data source configurations for SharePoint lists and
custom attributes available on AgilePoint Server. However, you can also custom code your own
custom data source configuration using the integration tools AgilePoint provides.

For details, see the AgilePoint BPMS User's Guide.
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7.2 View Process Artifacts from the Process Viewer

Description: A new “View” checkbox has been added to the Process Repository configuration
that allows for documents to be opened and viewed from the Process Viewer. This feature
enables users to see process artifacts via the Process Viewer at runtime.

.%- Add

W Remove

B Open

*View Attachement in Process Viewer Page

Test Activity Information %]
ASTN\yogesh.l:Completed :J
1 3
View 1

yogesh./{ASTN\ycgesh.l)
8/17/2009 15:27:05
8/18/2009 15:27:00
8/17/2009 15:27:05
Completed

http://r61e-01:5539/default.aspx
http://r61e-01:8002/NewDocLib/New%20doc.docx ¥

7.3 Linked Task column on the SharePoint Task List Web Part

Description: For the SharePoint Task List Web Part, the task names are now hyperlinked, so that
a user can click the name to open the task directly without expanding the action menu.
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7.4 Remove a Default Action Menu Entry from the AgilePoint Task List and

Process Instance List Web Parts

Description: For the AgilePoint Task List and AgilePoint Process Instance List Web Parts in
SharePoint, a system administrator can limit the actions that display by default in the drop-

down menus.

1.

2.

3.

In SharePoint, access the Modify Shared Web Part options for either the AgilePoint Task
List or AgilePoint Process Instance List Web Part.

On the Web Part properties pane, in the Hide TaskList Action Menu Entry field, click the

Ellipses (...).

Department Display Name

¥V Show Due Date Column

Task Column Display Name

Hide TaskList Action Menu Entry

| [-]

GroupBy ]CIick to use b
INone vl

[+] Miscellaneous

< I_v_ﬁlll

OK I Cancell Apply I ‘

On the Text Entry dialog, enter the menu item names that you do not want to display in
the text field. Type the name exactly as it appears in the drop-down menu. You can
enter more than one name, separated by semicolons.
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/2 Text Entry -- Webpage Dialog x|
View Process;Cancel Process[ ;]
H
oK Cancel I
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7.5 Default Grouping Property for Task List Web Parts

Description: For the AgilePoint Task List and AgilePoint Process Instance List Web Parts in
SharePoint, a system administrator can define the default item grouping — for example by task
name or due date.

1. In SharePoint, access the Modify Shared Web Part options for either the AgilePoint Task
List or AgilePoint Process Instance List Web Part.

2. Onthe AgilePoint list properties pane, in the GroupBy list, select the list you want to use
as the default.

Department Display Name

V¥ Show Due Date Column

Task Column Display Name

l
Hide TaskList Action Menu Entry
[ []

Gmup 5, ............................... e
I None v I

[+] Miscellaneous

< I:l:_l

OK I CanceII Apply I

Users can now change their list grouping. However, when they leave the SharePoint page and
return, the list always displays with the default grouping you defined first.
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7.6 Change the Color of a Task Assigned to a Group when the Task has Reached

the Due Date
Description: If a task is assigned to a group of which a user is a member, and the task passes its
due date, the color of the task changes to the overdue color (red by default) in the user's
SharePoint Task List. Prior to AgilePoint BPMS Version 5.0, the task would change to the
overdue color in a user's SharePoint Task List if the task was assigned to the user, but not to a
group of which the user was a member.
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7.7 Display a Graphical View of a Process Model in the Process Model List Web

Part.

Description: In the SharePoint Process Model Web Part, users can now view the graphical
display of a process model. This extends the capability previously available in the Task List Web
Part to the Process Model List Web Part.

In the Process Instance List Web Part, click the drop-down list for the process name, and click
View Process. The graphical view of the process instance opens in a pop-up window.

7.8 Support for Content Type Process Association

Description: AgilePoint SharePoint Integration now supports process association with
SharePoint Content Types, in addition to SharePoint lists and libraries.

7.9 Open Task in New Window in the SharePoint Task List Web Part

Description: The SharePoint Task List Web Part now enables system administrators to set tasks
to display either in a new window or in the same window. In previous releases, a task could
display only in a new window.

To set tasks to display in the current window:
1. In SharePoint, open the AgilePoint Configuration list.
2. On the AgilePoint Configuration list, edit the OpenTasksInNewWindow list item.
3. Change the AP Setting Value to False.
4. Click OK.
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8. Enhancements for InfoPath Integration

8.1 Create a Custom InfoPath Button to Submit Data to AgilePoint

Description: AgilePoint InfoPath Integration enables you to update an AgilePoint process from
any button created in InfoPath. In previous AgilePoint releases, it was only possible to submit an
InfoPath form from an AgilePoint-provided submit button. For more information, see Creating
Custom Buttons in InfoPath in the AgilePoint BPMS User's Guide.
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9. Web Services APl Enhancements
9.1 API Includes Send Mail with Priority

Description: The AgilePoint Web Services APl enables you to set a priority when sending an
email. For details, see the Web Services APl Guide.
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10. Enhancements in Beta for this Release

AgilePoint BPMS includes some enhancements in Beta state. This means that after the time of
release, the functionality may change as a result of further testing and user feedback. AgilePoint
welcomes feedback on these features for future development and integration with the product.

10.1 My Stencil

Description: Envision users or administrators can modify the properties of an AgileShape, and
then share them with other Envision users using a special stencil called My Stencil. Envision
administrators can make the properties for shapes in this stencil read-only if desired.

A common use for this feature is IT staff creating complex configuration settings for an
AgileShape, where the settings are common to many users within an organization. The
administrator sets up the configuration, and then shares the stencil. Business users then need
only to add the shape to their process models to implement the organizational standards.

For the most part, the behavior for sharing AgileShapes in Envision is the same for sharing any
shapes in Microsoft Visio. The main functionality that Envision has added are:

e Support for sharing AgileShapes, along with preconfigured properties
e Support for setting all properties collectively to read-only

#] MyStencil Edit Master Properties

d't m ' Edit Master Properties
= -

= Move List

{=]1em

—Master Properties

Name: |Move My ltem

Moves a list item in @ custom manner

Prompt:

[~ Allow everyone to edit properties

&/ OK x Cancel
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10.2 Outlook Offline Integration
Description: The Outlook Offline integration is an add-in to Microsoft Outlook that allows users
to integrate with AgilePoint Server though Microsoft Outlook.

The Outlook Offline Integration is installed as a separate component via the AgilePoint installer
under the AgilePoint Utilities and Other Support Files.

Inbox - Micrasoft Uuflook

File Edit View Go Tools Actions Outlook Connector Help AgiIePointi

New -| 5 05 CaReply CiReplyto Al ) Forward | 5 \ @ ServerSetting Bearch address books ) :
§ Snagl [ Window i @  Add New Personal Website

Z 7 @ Synchronize Tasks
Adail R i G e L

»

Mail Folders
2] All Mail tems

2’ voiclouw 1Lciin
L Inbox
L@ Junk E-mail
L4 Outbox
L) RSS Feeds
(=4 Sent Items
# LO Search Folders
=l —# AgilePaint Warkspace:
(5] Deleted Items
[ Enterprise Manager
=1 [ My Tasks
[= [ SharePoint Documents
|1 Document Library
= [ Infopath
| InfoPathTest
| Task List
|1 SharePoint Portal
LG Search Folders
# 5§ Archive Folders

v

For information about using Outlook Offline Integration, see the AgilePoint BPMS User's Guide.
For information about prerequisites, see System Requirements.
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11. New Add-On Components

The software components described in this section are offered as add-ons to the AgilePoint
BPMS Suite, which require additional software licenses. Please contact AgilePoint for pricing
information.

11.1 AgileReports

Description: A new application, AgileReports, is available as an add-on to AgilePoint BPMS.
AgileReports provides rich functionality for creating customized reports for AgilePoint.
AgileReports includes the following main features. Details can be found in the AgileReports
documentation.

11.1.1 Powerful Ad Hoc Reporting

With AgileReports, gone are the days where users had to wait for IT to build reports. Now, all
your end users have the freedom and the flexibility to build their own reports to address their
everyday business questions.

e Intuitive report builder with live preview - Never built a report? No problem. A wizard
guides you through the easy process, while a live report preview feature shows you in
real time how your report will look.

e Report scheduling and archiving - Get critical information to the right people at the
right time by scheduling automatic report delivering, and manage your reports easily
and efficiently.

e Easy formatting and customization - Personalize your report using easy out-of-the-box
style options. 'My View' type of report layouts include favorites, most frequently used,
most recently used, home page, and more.

11.1.2 Intuitive Ad-hoc Analysis

From sorting, filtering and drill down to impactful visualization tools like heat maps, your users
will find it easy to spot and act on critical information.

e Interactive data viewer - End-users can perform instant "what-if" analysis on their data
and visualize the results at once with this easy-to-use Web-based tool.

e Interactive heat maps - Use color and cell-size to instantly display complex data tables
into a format that makes immediate sense; drag the color slider and at spot the items
needing action.

e Easy sorting, filtering, drill-down - Your AgileReports never have to be static. Easily
build in sorting, filtering and drill-down capability to give your analysis more leverage.

11.1.3 Interactive Dashboards

AgileReports enables end users to build interactive Web-based dashboards, giving them a
unified view of the information that matters most to them, without burdening IT.

e Interactive ad hoc dashboards - Building dashboards in AgileReports is easy and
intuitive, thanks to AgileReports familiar Web-based feel.
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e Advanced visualization - Get a view of real-time information displayed in impactful and
persuasive charts and graphs.

e Customization features - Easily pick up images from anywhere, and display them in your
reports and dashboards. For example, you could display a logo from a URL.

11.1.4 Easy System Administration

How much effort does it take to set up AgileReports? Surprisingly little. Quickly integrate it with
your existing architecture and data sources, set up a meta database to keep your data safe and
build the security schema you prefer - all in mere days.

e Open technology and seamless integration - Our XML and element-driven technology
allows you to quickly connect to multiple data sources (SQL, Oracle and many more).

e Customizable meta database - Set up a meta database to keep your data safe and to
give end-users intelligible, non-technical and consistent language for their reporting.

e Comprehensive administration and security - Enjoy the security and the control of the
system without concern while your end-users have the freedom to generate and share
their own reports.
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11.2 SAP Process Integration
Description: AgilePoint v5.0 offers an additional license for the SAP Process Integration
component. This component includes:
e Three new AgileParts for SAP integration: Call SAP Function, Begin SAP Transaction, and
End SAP Transaction.
e iNet BPS SAP integration software SAP integration software. This is a third-party
component from ERP-Link that enables .NET applications to access SAP. This software
and license is included with the SAP Process Integration component from AgilePoint.

11.2.1 Configuring iNet BPS

The iNet BPS SAP integration software component from ERP Link must be installed on one of the
machines in the network. Once the iNetServer components are installed, the connections to SAP
systems are configured using the Connection Server Console.

See the document iNetConnectorAdminGuide.chm for details regarding setting up connection
pools and other components. This help file is included with the ERP-Link software.

B, Connection Server Console 3 ﬁ
iNet Connection Server

—Pool settings

Connection Pool <Select connection Pool > [™ | Activate
Description I
Destination String I System I
—Connection mode ——————— [~ SAP credentials
Client
& Shared & anonymous
User I

€ Sharedw/ Guthentication
Password
) User Language I

—Pool size —Statistics

: Conn. Handles  Activated Called
i (I | | |

Validate I Access Ctrl ... I | Save I Revert to Saved l

—Remote connection service management

Refresh l p Start | M Stop I B/ Restart I

Pemote connection service is running Exit I
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11.2.2 Configuring the AgilePoint SAP Connector

1. Click All Programs > AgilePoint > AgilePoint Configuration to open the AgilePoint
Server Configuration Tool.

2. Click the Extensions tab.

3. Click Add.

4. Browse to the assembly [AgilePoint Server
Installation]\bin\Ascentn.AgileConnector.SAPIntegration.dll, and then click OK to add
this extension to AgilePoint Server.

5. To throttle the number of concurrent connections that are made to SAP, click the
Configure button for the SAP Integration AgileConnector.

6. Inthe configuration window for the SAP Integration AgileConnector, change the number
of concurrent threads as required.

AgilePoint Configuration

» ‘f& Extension

|SPSInteEration Mame :
ISAPIntegration Add |

Impersonator : {AgilePoint registered user name)

AgileConnector for SAP Integration _)5_'

’>Thread Pool Setting

Max Threads for SAP Integration |5 v l

- —_
| Database

Edit |

Remove

!

Class Mame :

Ascentn. AgileConnector, SAPIntegration. SAPConnector
Daemon

AgilePoint Server License Info

Image: Configure Thread Pool Size

11.2.3 Creating a Process that Includes SAP Integration.

1. Open AgilePoint Envision, and create a new process model of any type.
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NOTE: For Generic processes, create the schema before using the SAP Integration
AgilePart. the process schema is necessary for using the AgilePart.
2. Add a Call SAP Function AgilePart to your process model from the SAP Integration

stencil.
3. Select the Call SAP Function AgilePart. In the Configuration field, click the Ellipses

().

4. Inthe SAP Connection Browser window, click the Add SAP System icon.

SAP Connection Browser T x|

Add SAP System

7 oK ¥ Cancel
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5. Inthe Establish iNet Connector Session to SAP System window, select the SAP
server you set up through iNet BPS. The exact steps vary based on your
configuration. When you have finished, click OK.

Establish iNet Connector Session to SAP System i x|

|Use local connector ;l
Remote machine name:

@
= | sE1 @

Desciiption:  [SAPR/3 4.7

Clent |
User I
Password: |
Language:  [55

oK Cancel |
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6. If you want to filter the functions for your connection, in the SAP Connection
Browser window right-click the server name, and click Add RFC Filter.

@ £

SAP Connection Browser

X

&7 OK 3¢ Concel |

7. In the RFC Filter window, in the Function field, enter a wildcard search term. For
example, to retrieve all the functions that start with GET, you can enter GET*.

Filter Settings _7

SAP System:
Function
Group pattem:
Description

x|

JR47

[GET

|GET

| RK I Cancel
Lo\

8. Inthe Description field, enter a name for the filter.
9. When you have finished creating the filter, click OK.
10. In the SAP Connection Browser window, select the SAP function you want, and click

OK.
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11. In the SAP Integration Configuration window, map the fields in your schema to the
SAP fields on both the Input Mapping tab and the Output Mapping tab. If desired,
you can modify the Data Conversion.

SAP Connection

SAP Server SERVERflocal POOLID0 Changs Connection |
Function Name BAPI_GET_CUSTOMERS

I~ Spacy Rurtime Connechon Sting [Can ute custom amitates i e lomat 5. o $1.)]

I' EAVER«cca] SOOUINA00

SAP BAR Mapgeng
bnput Mapping wNM|
= & BAPI_GET_CUSTOMERS myFields =
I=- =] CUSTOMER_UST Employeehiane
3 CUSTOMER_BALANCE Ewpiopeadddest =
3 CUSTOMER_ID Stosethame |
) CUSTOMER_LAST_ORDER Doctiunber
3 CUSTOMER_NANE sesessss Ciy
b2y PinCode
Ewvploges| eamt
TearName |
rirerrrseesrs PomboninTesm- [
fieid1
fedd2

1 Data Corvernon
;(' No Dats Conversion needed
| & Delou Dara Conversion
| € Custom Data Corversicn
| T e | o]

12. If desired, specify a runtime connection string.
13. If desired, click Change Connection to select a different SAP database. (This starts

the procedure over, beginning at step 4.)
14. When you have finished, click OK.
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11.2.4 Begin and End SAP Transaction AgileParts

In addition to the Call SAP Function AgilePart, Begin and End SAP Transaction AgileParts have
been created to identify individual SAP transactions within a process model. These AgileParts
are used to string together more than one SAP function in a single transaction.

When creating an SAP transaction that requires more than one SAP function, add a Begin SAP
Transaction AgilePart at the beginning of an SAP transaction, and an End SAP Transaction
AgilePart at the end of the transaction.

NOTE: If you do not add the Begin SAP Transaction and End SAP Transaction shapes at the
beginning and end of the transaction, consecutive Call SAP Function shapes are treated as
separate transactions.

The TransactionName property identifies the SAP Transaction. So, both the Begin SAP
Transaction and End SAP Transaction must have the same TransactionName value, and this
value must be unique from other SAP Transaction AgileParts in the process model.

- En-=1-= 18

Begin SAP Transaction.1  Call SAP Function 4 Call SAP Function.2 End SAP Transaction.3

Multiple SAP Functions in a Single Transaction

S 1=1-1~7

Call SAP Function 4 Call SAP Function.2

Multiple SAP Functions as Separate Transactions
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12. Product Fixes

This section includes fixes for 5.0. Note that many of these fixes were also provided as hotfixes
to 4.7 SP2, but they are listed here for customers who may not have installed those hotfixes.

12.1 Fixes for Envision

12.1.1 VB Manage Code Shape: Missing Information

In Managed Code C# snippet, you can see the class name, method description and IntelliSense.
However, these items do not appear in the Managed Code VB snippet. These items were added
to Managed Code VB snippets.

12.1.2 SubProcess AgileShape: Can't Edit Naming Convention Field

For custom naming on sub processes it was not possible to deselect "If the sub process name
already exists, append the name with." This issue has been fixed.

12.1.3 Email Templates Default Language Not Loading Correctly

When an email template is created for the first time in Envision, the Language drop-down
combo is not initialized correctly and wrongly shows Afrikaans, rather than the default
language). For subsequent email templates that are created in the same process, the combo is
however correctly initialized. This issue has been fixed.

12.1.4 Active Directory Shapes: Hyphen (-) Should Not Be an Illegal Character

When entering a User Name that contains a hyphen in the context properties of the Active
Directory shape in Envision, the hyphen is considered as illegal character, but it should not be.
This issue has been fixed.

12.1.5 Process Templates: Maximum Sessions Allowed Property Mislabeled

The property at the process level in Advanced section reads “Maximum Session Allowed Test”. It
should read “Maximum Sessions Allowed”. This issue has been fixed.

12.1.6 Reloading an InfoPath Form in Envision Does Not Update Data Types

When an InfoPath form is reloaded in Envision, it does not pick up changed data types in the
schema. This issue has been fixed.

12.1.7 AgilePoint Envision Error when Discovering an ASP.NET Page

An error occurs when Envision attempts to discover an ASP.NET page in a location where
AgilePoint cannot access. This issue has been fixed.
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12.1.8 Array index out of bound error in Envision (InfoPath project type)

The client is receiving ""Array index out of bound"" error as soon as they associate an InfoPath
form (.xsn) file with a process in Envision. The error occurs if the TEMP/TMP environment
variable contains a non-English character (an accented ¢ in this case). (i.e. Tempé ). This issue
has been fixed.

12.1.9 InfoPath with Non-ASCll Characters in the File Name

When an InfoPath filename has a non-ASCII character in the name, when associated in Envision,
Envision then creates a second file, with the non-ASCII character replaced with the ANSI
equivalent. For example, Liquidacidn.xsn generates LiquidaciA®n.xsn. This means that filenames
are not handled as UTF8 in the code, causing this wrong behavior. This issue has been fixed.

12.1.10 QueryDatabase SqlType="StoredProcedure" Uses 30 second Command
Timeout

The Query Database shape SqlType=""StoredProcedure"" is using the default command timeout
value of 30 seconds and not the timeout value supplied in the shape. This issue has been fixed.

12.1.11 Collapsing Shapes

If you copy a shape in a process model and then collapse it, then you cannot collapse the copies.
In fact if you then Expand the original shape, when you Collapse a copy, the original shape
collapses, not the copy. This issue has been fixed.

12.1.12 Active Directory AgilePart: Logon Failure: Unknown User Name or Bad
Password

| got a "Logon failure: unknown user name or bad password" when creating a user, but the user
is created (but disabled). This issue has been fixed.

12.1.13 Process Adaptation AgileShape Doesn't Support Custom Attributes in the
Participants Field

Custom Attributes and Macros (e.g. SMANAGER) were not working for Process Adaptation. This
has been fixed.

12.1.14 Validation Error in the WSE Shape

While configuring the WSE, if the cursor is changed from the Endpoint URL, it is performing a
validation check, even if the field is null or empty. This issue has been fixed.
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12.1.15 Failed to send a Email when TO and CC field contains a space after a
semicolon (;)

Failed to send an email when the To and CC fields contains a space after a semicolon (;). This
issue has been fixed.

12.1.16 Cannot Create a User or Group under Organizational Unit (OU) and Under
Common Name "Users"

When creating a user or group in Active Directory using the Create User and Create Group Agile
Parts of Active Directory, it gets created on the root level. It cannot be created inside OU or CN.
This issue has been fixed.

12.1.17 Missing Spanish LCID 3082

In some Spanish installations, the Envision stencils appear in English because of a setting in the
Envision installer. This issue has been fixed.

12.1.18 UserDefinedProperties Throwing "key not found" Error in Other
Languages

In Envision UserDefinedProperties property dialog was throwing "key not found" error in other
languages. This has been fixed.
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12.2 Fixes for SharePoint Integration

This section provides the list of fixes for SharePoint Integration for AgilePoint. Unless otherwise
indicated, these fixes apply to both SharePoint Integration v1 and v2.

12.2.1 Colored Border in Process Viewer Has Fixed Size

The Red / Green border that appears on running manual tasks in Process Viewer, has a fixed
size, meaning that if a shape is smaller or bigger than the standard rectangle size, it looks wrong
in viewer. The size of the shapes are in the process template definition and can be used to
adjust the border size accordingly. This occurs in both MOSS and Enterprise Manager Process
Viewers. This issue has been fixed.

12.2.2 InfoPath Bottom Tool Bar Issue in IE8 or FireFox 3.5.2

In Internet Explorer 8 or FireFox 3.5.2, the Submit & Close button on the bottom of the page in
an InfoPath form was not working. This issue has been fixed.

12.2.3 ListForm Does Not Work with the Issue Tracking List

ListForm did not support Issue Tracking lists. Support has been added for the following list types:
List Templates Task, Issues, Project Task, Calendar, Data Connection Library, Links, and Picture
Library.

12.2.4 (SharePoint Integration v2 Only) Copy/Delete Files in SharePoint Fails
when Running Certain Language Packs

Copy/delete files in SharePoint doesn't work when running certain language packs. This issue
has been fixed.

12.2.5 Title Field of a Sub Process Not Showing Up as a Custom Field in the Task
List
The title field of a sub process is not showing up as custom field in the Task List using SharePoint
custom field functionality. This issue has been fixed.

12.2.6 The SharePoint Submit Page Still Contains the Category Drop-down List

The SharePoint Submit page still contains the Category drop-down list. This issue has been fixed.
However, we recommend using the Common Approval Dialog for this functionality beginning
with AgilePoint v5.0.
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12.2.7 Activity Information is Not Displayed for a Reassigned Task

Initiate an InfoPath-based process with at least two manual activities in it, enter the values, and
submit the form. Click a task, and select the Reassign option and reassign to another user. Log
on SharePoint as the reassigned user, and click the task to open it in the Process Viewer. In the
Process Viewer dialog, click any manual activity. The processing symbol appears, but the activity
information is not displayed, even after waiting for a long time. This issue has been fixed.

12.2.8 (SharePoint Integration v2 Only) Lookup Field in List Prevents AP Process
Instantiation

A lookup field within the list prevents the triggering of an AgilePoint process instance. This issue
has been fixed.

12.2.9 (SharePoint Integration v2 Only) Some SharePoint AgileShapes were Not
Working After Renaming the Document Library After Publishing the Process

If you rename the document library or list after publishing the process, the AgilePart fails. This
issue has been fixed.

12.2.10 (SharePoint Integration v2 Only) "Take Assignment and Open" Action Not
Working for ASP.NET Tasks

The "Take Assignment and Open" Action for an external ASP.Net web application does not work
when invoked from either the Task List Web Part of the Process Viewer page in SharePoint. This
issue has been fixed.

12.2.11 (SharePoint Integration v2 Only) Some SharePoint AgileShapes not
working if Default View is not "All Documents"

Some SharePoint AgileShapes do not work if the Default View for the document library is other
than "All Documents". This issue has been fixed.

12.2.12 (SharePoint Integration v1 Only) formServer.aspx Prevents users from
Accessing if a Task is Completed

A user clicks a link after a task is completed, but the form is still displayed. It is desired to
prompt the user that the task has been completed and disallow the user to resubmit. This issue
has been fixed.
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12.2.13 Having a NULL Value in One of the Items in a Create List Item shape
Causes the AgilePart to Crash.

Having a NULL value in one of the items in a Create List Item shape causes the AgilePart to crash.
This issue has been fixed.

12.2.14 InfoPath SubProcess Shape: URL for SharePoint was Case Sensitive

When using the InfoPath Sub Process AgileShape, sub processes are failing if they refer to a
SharePoint form library where the capitalization (case) has changed in the form library name.
This fix ensures that case sensitivity will not affect sub process execution. This fix is
recommended for customers using the Sub Process AgileShape.

12.2.15 SharePoint ListForm: Column Name for SharePoint was Case Sensitive

If the capitalization (case) changes in a column name for a SharePoint list, then dynamic rules
(for example, enabling or disabling particular fields or values) in related SharePoint List Forms do
not work. This fix enables the dynamic rules in the SharePoint list to work as expected, even if
the case changes in the column name. This fix is recommended for customers using SharePoint
List Forms.

12.2.16 Dynamic Group Shape Creating Duplicate Tasks

Duplicate tasks are rendered in the Task List if the Dynamic Group Shape is used and it is
assigned to multiple groups where there are common members among these groups. This issue
has been fixed.

12.2.17 Sub Process AgileShape of Envision

In the Sub Process AgilePart, deselect the parent process, and select "This sub process will share
custom attributes with the parent process." It shows the task in task list but doesn’t display the
link to open the InfoPath form. This issue has been fixed.

12.2.18 (SharePoint Integration v2 Only) Portal Listing MOSS AgilePart Does Not
Work When a Library Name Does Not Have "Link" in the Name

The Portal Listing Agilepart only works for English sites. This shape creates a link in a link library
that must be called "links." To fix this, a parameter was created for the name of the link library
with default value “links”.

12.2.19 (SharePoint Integration v2 Only) Move Files AgilePart Not Working with
Certain Library Names

The Move Files AgilePart does not work if the word "Forms" appears in the library name. This
issue has been fixed.
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12.2.20 (SharePoint Integration v2 Only) Move Files AgilePart: Issues Moving
Documents to Subfolders

The Move Files shape does not seem to move the file into sub-folders of the target library. (It
was working for the root folder.) This issue has been fixed.

12.2.21 (SharePoint Integration v2 Only) InfoPath SubProcess AgilePart Failed in
the New Environment

When using the InfoPath Sub Process AgilePart, an InfoPath form is created but the child
process does not run. This issue has been fixed.

12.2.22 (SharePoint Integration v2 Only) Dynamic Group Process Viewer Security
Issue
On the Process Viewer, the Task link for taking assignment for a Dynamic Group shape was

appearing for all users, even if the user did not belong to the associated group or role. This issue
has been fixed.
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12.3 Fixes for AgilePoint Server

12.3.1 Data Population and Data Tracking Fails if the WorkObjectID Length > 50
Characters

In AgilePoint Web Application while creating Process Instance if the WorkObjectID custom string
is more than 50 characters then the Data Population and Data Tracking will not populate. This
issue has been fixed.

12.3.2 Active Directory Import Fails on Certain Groups Due to Restricted
Characters in the Group Name

We try to import AD groups in AgilePoint using Enterprise Manager with a front slash (/), but the
import failed. This issue has been fixed.

12.3.3 WFEvent.CANCEL_WORKITEM not Fired on Rollback

The engine is not sending ROLLBACK_PROCESS_INSTANCE, ROLLBACK_ACTIVITY_INSTANCE, or
CANCEL_WORKITEM when a task is canceled after rolling back a process. This issue has been
fixed.

12.3.4 Issue with HTML Tags in Emails Template When the Server Configuration
Defaults to Text

For email templates, if the AgilePoint Server Configuration is set to Text and the email template
is set to HTML, it does not work. The global setting in the AgilePoint Server Configuration was
not being over-ridden by the email template setting. This has been fixed.

12.3.5 Two Issues with Task Rework

The following two issues have been fixed for Task Rework:
e The wrong task ASP.NET page displays once a task has been marked for rework.

e The time span is not inherited correctly for tasks when they are identified for rework.

12.3.6 Occasional License Activation Error

Sometimes when a user tried to activate AgilePoint Server, an exception was thrown. This was
caused by an invalid license key. This has been fixed, so that now when the license key is invalid,
the user is prompted to re-enter the activation key.

12.3.7 Process Adaptation: Reuse Participant Issue

When using Process Adaptation, the original participant was being reused in sessions after the
first, even if ReUseParticipant was set to False. This has been fixed, so that if ReUseParticipant is
set to False, subsequent sessions will not retain the previous participants.
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12.3.8 AgilePoint Server Performance

Initial loading issue when AgilePoint Server restarts with a high volume of tasks that have timed
out (from status ‘Assigned’ to ‘Overdue’). A lot of .NET timers were created and consumed 80% -
100% CPU. This hotfix includes an optimized algorithm to resolve this issue.

12.3.9 Occasional Issue with AND Shape Due to Multiple Sessions

In very few cases, the AgilePoint Server engine executes the same route twice almost at the
same time. It may cause the AND shape to not work properly, send duplicated email, or enter a
sub process twice. This issue has been fixed.

12.3.10 Email Issues in NLB Environment

Notification emails stopped when a master AgilePoint Server was restarted in a NLB
environment. This issue has been fixed.

12.3.11 Event Services: Monthly Schedule Fails if All Days and Months Selected

In the Event Services Schedule, a Monthly schedule fails if all days and months are selected. This
issue has been fixed.
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12.4 Fixes for Enterprise Manager

12.4.1 Slow Performance on Enterprise Manager Main Page

The Enterprise Manager main page experienced long load times due to many method calls. The
number of method calls was reduced to improve performance.

12.4.2 UserFromActiveDirectory Class Does Not Show Inner Exception

The UserFromActiveDirectory class is not providing definitive message when it encounters an
error. It throws the error "Exception has been thrown by the target of an invocation," which
suggest that there could be inner exceptions that are not displayed. This has been fixed, so the
inner exception is displayed.

12.4.3 Email Event - Exchange Server URL Issue

The URL is not resolved when a user in an email event uses an MS Exchange mail account where
the Exchange server URL does not have a front slash (/) at the end of address. The email event
does not check the end of the URL string; it simply appends "exchange/" to the URL. This issue
has been fixed.

12.4.4 Repetitive Ghost Email Triggers -Event Services

For Email Event Services, a client reported repetitive ghost email triggers. This issue has been
fixed.

12.4.5 Recursive Rendering (Process Hierarchy) Not Working

The recursive rendering of the Process Hierarchy in the Enterprise Manager is only working up
to the second level. This issue has been fixed.

12.4.6 Unexpected Validation Error When Configuring a New Event Service
Schedule
If | configure the start and end dates for a new event service schedule at "Enterprise Manager --

> Event Service page --> Schedule --> add schedule", an unnecessary validation error occurs. This
issue has been fixed.
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12.5 Fixes for AgileConnector

12.5.1 Unable to populate data to a table with Identity Key column — Data
Population issue

When using the data population feature, if | have an Identity key or default values set for a
column, the table to which | have linked my workflow does not get populated. This issue has
been fixed.

12.5.2 ScheduledJobEventListener.cs Log Message

The log message for the ScheduledJobEventListener.cs class needs to be updated to reflect the
actual class in order to facilitate actual tracking of the created process instance. This issue has
been fixed.

12.5.3 ScheduledJob-Event Service Spawns Two Process Instances

When using the AgilePoint Event Services module - particularly within the Scheduled Job option
- duplicate process instances are being created in some cases. This fix eliminates these duplicate
process instances. This fix is recommended for customers using the AgilePoint Event Services
module.

12.5.4 DataServices WF_DATA_SERVICE_ERRORDB Oracle ORA-00955

When installing AgilePoint Data Services, the ORACLE script tries to create the
WF_DATA_SERVICE_ERRORDB, but fails on the second reference of “STORE AS BASICFILE” for
the NEW_XML LOB. The error thrown is “ORA-00955: Name is already used by an existing
object.” This issue has been fixed.

12.5.5 Event Service - Daily at 10 AM - does not save correctly

When configuring the Event Service and saving a Daily 10 AM schedule, it does not seem to be
recorded properly in the WF_INTEGRATED_APPS table. This issue has been fixed.

12.5.6 Process Initiator Event Configurations still shows Unencrypted Password

In the Event Service component, the saving of the Process Initiator Event Configurations in
WF_INTEGRATED_APPS table still shows an unencrypted password value. This issue has been
fixed.
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12.5.7 DEFAULT or NULL are Not Allowed as Explicit Identity Values
(DataPopulation)

The datapopulation cannot deal with an autonumber (identity seed) as we get following error:
"DEFAULT or NULL are not allowed as explicit identity values." This issue has been fixed.
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12.6 Fixes for AgilePoint Developer

12.6.1 WFBoxList Control Not Supporting Multiple Selection

The Multiple selection for the WFListBox control was not working. This issue has been fixed.

12.6.2 WFComment - Wrap Property in the Comment History

A property to wrap text has been exposed in the Comment History for WFComment.

12.6.3 WFComment.CurrentCommentText

Line breaks were not supported in the WFComment control. This issue has been fixed.
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