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Disclaimer

AgilePoint Inc. makes no representations or warranties, either expressed or implied, by or with respect
to anything in this document, and shall not be liable for any implied warranties of merchantability or
fitness for a particular purpose or for any indirect, special or consequential damages.

Copyright © 2013, AgilePoint Inc.
All Rights Reserved

GOVERNMENT RIGHTS LEGEND: Use, duplication or disclosure by the U.S. Government is subject to
restrictions set forth in the applicable AgilePoint Inc. license agreement and as provided in DFARS
227.7202-1(a) and 227.7202-3(a) (1995), DFARS 252.227-7013(c)(1)(ii) (Oct 1988), FAR 12.212(a) (1995),
FAR 52.227-19, or FAR 52.227-14, as applicable.

"AgilePoint Inc." and AgilePoint Inc.’s products are trademarks of . References to other companies and
their products use trademarks owned by the respective companies and are for reference purpose only.

This document is confidential and the property of AgilePoint Inc. Permission is required to re-distribute,
copy, or use any of the text or image files.
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Introduction

AgilePoint Envision is a component for designing the business processes. The Envision component is
add-on to the Microsoft Visio program. The Envision component leverages Microsoft Visio user
experience. It has different types of templates to start process design: Generic, InfoPath, SPList, SP
Document Library and AgileForm. An emphasis of this document is to design a process excluding form
technology, so the document uses Generic process template. An example used to explain the Envision
component is IT Equipment Request.
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Envision Feature Overview

AgilePoint Envision has process template called “Generic”, which is going to be used for designing IT

Equipment Request. The IT Equipment Request has some data, which needs to be stored. AgilePoint

provides a couple options to deal with data. First option is Custom Attribute and the other one is

Schema. The schema option is going to be discussed in detail for this process design.

@] H Y0+ Drawingl - Microsoft Visio
Home Insert Design Data Process Review View AgilePoint
=l save
Choose a Template
B! save As
+ » i i
23 Open {2t Home AgilePoint
[ Close
Info s s |
ré J \! Jl:l

Recent o
New AgileForms Generic Microsoft InfoPath ~ Microsoft SPDoc
Print
Save & Send i

o
Help ,@'
] Options Microsoft SPList
k9 Exit

Picture: Generic process template in AgilePoint Envision
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Demo Scenario

Demo scenario is going to mimic IT Equipment Request. Anybody can put a request for IT equipment.
The IT equipment list includes hardware, server, landline phone and mobile device. User should be able
to enter hardware and server details if they opt for it. All requests need manager approval, except
landline phone. If Manager rejects, the workflow should be routed back to the process initiator for
further changes. Manager approval follows IT fulfillment process, which goes to a group of IT Engineer.

Let’s start developing a solution to the above mentioned scenario. Follow the steps mentioned below to
develop the solution.

1. Design schema: Design the schema needed to fulfill the requirement.
2. Design process: Design the process with AgilePoint Envision for IT equipment request.
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Design Schema

The schema is required to integrate data used on the ASP.Net pages with the process model. It’s always

a best practice to design a schema before designing a process. The data fields are needs to be identified

to start designing schema.

W e Nk W R

[ O Y
D W N R O

User ID: text box to enter user id of a requester

Date: date picker for request date

Full Name: text box to enter full name of the requester

Title: text box to enter title of requester

Department: drop down to select department of requester
Email ID: text box to enter email id of requester
RequesterComments: text box to enter requester comments
Computer Hardware: check box to request computer hardware
Hardware Name: drop-down to select hardware

. Server Specification: text box to enter server specifications

. Mobile Device: check box to request mobile device

. Device Name: drop down to enter name of the mobile device
. Landline Phone: check box to request landline phone

. Tracking Number: label to display unique tracking number
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Let’s create generic process model to put the above schema.

1. Open AgilePoint Envision and create new process by selecting “Generic” process template.

A= R At N Drawingl - Microsoft Visio
Home Insert Design Data Process Review View AgilePoint
=l save
Choose a Template
Bl save As
+ > i i
E3 Open fa¥ Home AgilePoint
[ Close
Info 9
xi 0l
Recent
New AgileForms Generic Microsoft InfoPath Microsoft SPDoc
Print
Save & Send
- |
J
Help @I
] Options Microsoft SPList
Ed Exit

Picture: Create Generic process template with AgilePoint Envision
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2. Click on “Basic” property link on the right hand side and name the process as “ITRequest” as

shown below.

: Configure Properties

=

Single (Mitegory Properties

5] -~

Current Yersion

Description

Document Reference
Expected Time

ModelType

Owner

Previous Version

1.0

1 Week (s)
ASPNet

Administrator

[T

{(Name)
Mame of the process template

<7 OK x Cancel

-
-
==
=

Process Template Properties X

Basic

Configure basic behavior,
Advanced

Configure advanced behavior,
Process Repository

Attach and define the repository for
documentation artifacts.

Data Model

Create Schema

Create the application data schema.
Import Schema

Import an existing data schema.

Data Population

Set up Data Population to write
application data to a database.

Data Tracking

Configure the data elements for whick
to track changes.

Manage Process Attributes
Manage Process level attributes

Show Properties
Display all of properties in arid ffrmitiﬂ
»

Picture: Process name using AgilePoint Envision

aAnoe (v T /v o@ 05
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3. Click the “Show Properties” link on the right side property pane.
Data Model

m Create Schema

Create the application data schema.
m Import Schema

Import an existing data schema.

m Data Population

Set up Data Population to write
application datato a database.

m Data Tracking

Configure the data elements for which
to track changes.

m Manage Process Attributes
Manage Process level attributes

=*how Properties

==]" Display all of properties in grid format

Help

Get help from AgilePoint online user
guide

4. Click the “Create Schema” link in the property panel on the right side.

B4l | &=

E Basic -
(Name) Drawing1 F
Current Version 1.0
Description

Document Referenc
Expected Time 1 Week (s)

ModelType ASPNet
— Owner Sanjay.Aswale =

PreviousVersion

= Advanced

Application MyApplication
= Assembly Name

Audit Level High

Class Name

Initiate Constraint ParentChildProcess
L] Maximum Session / Default

OnComplete LeaveChildProcessR _
reate Schema, Import Schema, Data
opulation, Data Tracking, Manage Process

Attributes
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5. “Create Schema” dialog box shows two panes. The left side pane is to add/remove xml nodes

and right hand pane shows the generated schema.

6. “MyFields” is the default top level node. Usually organization name or project name should

appear as top level node. Do not rename top level node by right click. Go to right hand side pane

and rename “MyFields” to appropriate value. For demo purpose the top level node is

“AgilePoint”.

XML Schema Editor i

—_—

@ %ML Schema Editor

= & Schema:
‘o 2] myFields

<?xml wersion="1.0" encoding="utf-16"2>
<xs:schema xmlns:pd="http://wnr. ascentn. con/bpn/XML3chena™
<xs:elenent name="iMpJERLE
<xs:comnplexType>
<Xs:sequence />
<xs:anyAttribute namespace="http://www.w3.org/XML/199
</xs:complexType>
</xs:elemnent>
< /%3:schena>

—Select Type
Simple Types: | j

Global Types: | j

_{-/ Compile I

o/ oK * Cancel

Picture: Create Schema dialog in AgilePoint Envision

7. Select the “AgilePoint” node by left click (do not select any node by right click). Then right click

on selected node, and click the “Complex Type” link to add a category for requester information.

Name the newly created complex type as “Requester”.
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XML Schema Editor i

@ %ML Schema Editor

= lﬂ ‘.-'_;chema: <?xml wersion="1.0" encoding="utf-16"2> _‘_I
o @ WT <x3:schema xmlns:pd="http: //www. ascentn.con/bpn/XMLSchena”™
E'ement <xs:element name="AgilePoint">
Simple Type : onplexType|
Complex Type <X3:sequence />
Attribute <xs:anyAttribute namespace="http://www.w3.org/XML/199
S </xs:complexType>
Annotation ¥ </xs:elemnent>
Facet > < /xs:schena>
Remove
v
< | »
—Select Type
=]
Simple Types: | LI
Global Types: | ~
=
./ Compile o/ oK * Cancel |

Picture: “Create Schema” dialog box to add xml nodes

8. Create an element called “UserID”. Default data type of an element is string. If required, the
data type can be changed by selecting appropriate data type from the “Simple Types” drop
down box at the left hand side panel towards bottom of the screen.
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XML Schema Editor

@ XML Schema Editor

= |&] Schema:
== AgilePoint
(=)= Requester

—Select Type __]
Simple Types:  fstring =]
Global Types: | ;I
=

<?xml version="1.0" encoding="utf-16"2> _:J
<x35:schema xmlns:pd="http://www.ascentn.con/bpn/XML5chena"
<xs:element name="AgilePoint'>
<xs:complexType>
<X8:sequence>
<xs:element name="Requester’ >
s:complexType>
<X3:Sequence>
<xs:element name="UserID” type="xs:string” />
< /X3! sequence>
</xs:complexType>
</Xs:elenent>
< /X3! sequence
<Xs:anyAttribute namespace="http://vww.w3.org/XML/199
</xs:complexType>
</xs:elenents>
< /xs:schena>

_/ Compile o/ oK

x Cancel |

Picture: Creating “UserID” element in AgilePoint Envision.

9.

Repeat the action in step # 8 to create rest of the fields - Date(DateTime), FullName(string),
EmaillD(string), ComputerHardware(boolean),
ServerSpecifcation(string), MobileDevice(boolean),

Title(string), Department(string),

HardwareName(string), Server(Boolean),

DeviceName(string), LandlinePhone(boolean), RequesterComment(string) and
TrackingNumber(string) elements under “Requester” category. Value in parenthesis indicates

data type.

AgilePoint, Inc. Confidential
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XML Schema Editor

@ %ML Schema Editor

= |8 Schema

ZRE

== AgilePoint

Requester
] UserID

| Date

&) FullName

<) Title

| Department

5] EmaillD

[5] ComputerHardware
o] Server

o] LandlinePhone

<] MobileDevice

] DeviceName

& Trackinghumber
o] HardwareMame

<xs:element
<xs:elemnent
<Xs:element
<Xs:element
<Xs:element
<xs:element
<xs:element
<Xs:element
<Xs:element
<Xs:element
<xs:element
<xs:elemnent
<Xs:element
<Xs:element
<Xs:element

name=""UserID" type="xs:stling" i
name="Date” type="xs:dateTime" />
name="FullNamne"” type="xXs:string”

name="Title" type="xs:string”™ />

name="Departument” type="xXs:string
name="EmailID” type="xs:string” /
name="ComputerHardware” type="xs:
name="Server” type="xs:boolean” /
name="LandlinePhone” type="xs:boo
name="MobileDevice"” type="xs:bool
name="DeviceNamne" type="xXs:string
name="TrackingNunber” type="xs:st

name="HardwareName" type="xs:stri.__|

name="ServerSpecification” type=":
name="RequesterComment” type="xs:

----- ) ServerSpecification
----- | RequesterComment
[+ =] Manager

</X3:sequence>
</xs:complexType>
</Xs:elenent>
<xs:element name="Manager'>

| |

ol

il

_'/_ Compile |

o/ oK * Cancel

—Select Type
. =
Simple Types: I LI
Global Types: | j
=

Picture: Requester schema in xml editor

10. Create “Manager” as a category under AgilePoint. Create “Approval” element with data type

Boolean under “Manager” category as shown below.
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XML Schema Editor i

w XML Schema Editor

= @] Schema: ent name="Date” type="xs:dateTime" /> :J
.- =] AgilePoint ent name="FullName"” type="xXs:string” />
@ Requester ent name="Title" type="xXs:string" />
..... ) UserlD ent name="Department” type="xs:string” />
..... ) Date ent name="EmailID" type="xs:string” />

Fulllame ent name="ComputerHardware"” type="xs:boolean” />
Title ent name="Server” type="xs:boolean” />
ent name="LandlinePhone” type="xs:boolean” />

Department
..... = EmF;iIID ent name="MobileDevice”™ type="xs:boolean" />
) : ComputerHardware ent name="DeviceName" type="xs:string” />
{’ 5 i ent name="TrackingNumber”™ type="xs:string” />
----- 5| Server

ent name="HardwareName” type="xs:string"” />

""" 4] LandinePhone ent name="$erverSpecification” type="xs:string” />

""" | MobileDevice ent name="RequesterComment” type="xs:string”™ />

»»»»» S| DeviceName nces

----- )] Trackinghumber Type>

----- ) HardwareMName e
| ServerSpecification jne="Manager >

RequesterComment ype>
Manager cex

@ Approval ent name="Approval™ type="xs:boolean" /> =
>

—Select Type _,l
Simple Types: Iboolean =]
Global Types: | j
=

./ Compile o/ oK x Cancel |

Picture: Manger category to store manager response.
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Design Process

At this point the schema is designed and ready to be utilized in the process design. Let’s start process
design by adding shapes and their configuration.

1. Before we begin, please take a moment to review the out-of-the-box AgilePoint stencils and
shapes available in the process designer. You can navigate to these stencils by clicking on More
Shapes --> AgilePoint. The screenshot shown below is from Visio 2010 but these stencils are
available in Visio 2007 as well. These stencils include 100+ OOTB SOA services available with

AgilePoint.
Shapes < ‘
More Shapes _. > Search for Shapes
Quick Shapes Eind Shapes Online...
. Generic BPM 1 My Shapes >
Premier Extension -
AgilePoint  welliy > | ] ActiveDirectory
eeneic BREA Business P B ad d
Crap Quick Shapes fire CE vanee
Engineeting » B Databasesccess
Flowchart » | Bl Exchange Server
P General r |
Start @@ Procedure @ e
Maps and FloorPlans > | Bl] Generic
=571 Procedure =) : :
@@ With Timeout ﬁ% Manual Metwork » B Misc
@ > I inglecon Schedule B Mystencil
Timeout ; 1 Software and Database > | El] Premier
q?ﬂ MultipleCa... 25‘:;' SubProcess wisio Exyas * |GH saPintegration
& Open stencil.. B sharePoint
(2 emai L>-or @ New Stencil (US units) G webServices
| Mew Stencil (Metrig) BPMMN >

Show Document Stencil

I snd %}Agilepart

2. Dragand drop the “Start” shape from the “Generic” stencil on the process designer.

AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc. 7/2/2013
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Shapes
More Shapes 2
Quick Shapes

[ Generic BPM F ]

Premier Extension

Generic BPM
Drop Quick Shapes here

Start 2@'Procedure
=1 -IProcedure =

202 With Ti. ﬁ)ﬁ Manual
@ (® Manual With ﬁl -

Timeout
Single q:l'_l'h Multiple
Condition Condition

:D'And D Or

%}Agilepan [ﬁ AgileWork
23' Subprocess @ Stop

@ AgileExtender

3. Drag and drop the “Manual” shape from the “Generic” shape category on the process designer.
Set the “Work To Perform” property to the “SubmitRequest”, and the “Participants” property to
“S{ProcessInitiator}”. Double click the manual shape to change the description of the shape

under it to “Submit”.

AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc. 7/2/2013
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Activity Properties X
Design Tasks
Busl|E
B Basic =
(Name) Submit
(UID) Manual.2
Description
Mobile Support False
Optional False
B Time Span 1 Day (s)
Business Time False
Length 1
Time Unit Day

SubmitRequest

4 Activity Entry
- Activity Exit Email
Reminder Email
Task Reassigned Email
E Participants
Max, Partici 1
B Ij Participants ${ProcessInitiator} u
~ Reuse Participant True
B Advanced
Audit Level High
Auto Complete False —
Priority Normal
SessionMode Single
Wait All Incoming False
Wait Wnrk Performerd True 'l
Picture: Submit step of IT equipment request
AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc. 7/2/2013




Process Designer Training Documentation

4. As per the business rule, all requests except landline phone should go through the requester’s
manager approval. To configure this business rule, drag and drop the “MultipleCondition” shape

on the process designer from the “Generic” shape category.

Shapes
More Shapes
Quick Shapes

<

>

Premier Extension

" Generic BPM

D71 «IProcedure
@'@ With Ti...
@ ® Manual With

Timeout

Single
Condition

g AgileExtender

5. Click the “Advanced Mode” button as shown in the picture below.

| Generic BPM s, |

Drop Quick Shapes here

z@'Procedure
@%ﬁ Manual
[ﬁ] Email

Multiple
Condition

D‘Or

Eﬁ AgileWork
B

AgilePoint, Inc. Confidential
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New Condition Activity x|

Mew Condition Activity

Name: |

Data Binding: $ | I
Description

Type fstring M|

' Advanced Mode

&7 oK | 3¢ Cancel

Picture: Multiple Condition configurations
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6. Click the “New” button on the right side of next dialog box.

E
&

Define Conditions #

Conditions

Conditions

=== Remove

' Advanced
@ Move Up
EMove Down

x Close

7. Select “XML Schema” from the “Name” drop down as shown in the picture below.

AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc.
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-

: Specify advance condition
LJ

Bracket Name

—Notice: Custom attribute name does not support any of the following characters “~1@H$% " ).<>. 2/_-

Operator Value

Define Expressions

Bracket

7] | -]

= <ML Schema>
= Process

- Process Instance 1D

- Parent Instance 1D

- Process Instance Name
- Process Initiator

- Process Started Date

[=- Template

- Process Template

- ProcessTemplate 1D

- ProcessTemplate Version
[=]- Other

Logic

CIC D 6 e

< 7 Validate

<7 oK

* Cancel

Picture: Multiple Condition configurations
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“«

8. Select the “ComputerHardware” schema node from the dialog box. Select the “==" operator
from Boolean category and set value to “True”. Click the green plus button from the right hand
side. It adds another row. Select the “Server” schema node from the dialog box, and repeat rest
of the steps as mentioned for “ComputerHardware”. Repeat the above steps for the
“MobileDevice” schema node, as well. Select the “Or” condition in the “Logic” drop-down for all
the conditions. Once all three conditions added, your configuration would look like the
screenshot shown below. This rule would check if any of the equipment except Landline Phone

is selected.

Define Expressions

5 Specify advance condition
-

—MNotice: Custom attribute name does not support any of the following characters “~1@H$%™(),<>. 2/ _-

Bracket Name Operator Value Bracket  Logic

1 |:|3 Iaquesten’pd:CompulerHardwale}E | True El I:E =
2 |:|3 IeF‘ointlpd:Hequester/pszewer}E | True El I:E °
3 |:B Ipd:Hequester:’pd:MobileDevice}B | True E :E G °

< 7 Validate

x Cancel

Picture: Multiple Condition configurations

AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc. 7/2/2013



Process Designer Training Documentation

9. Click the “OK” button. It brings another dialog box which shows the configured condition with
the default description as “Please input your description1”. Change the default description by
clicking on it or by pressing. Set the description as “Need manager approval”, and click the
“Close” button to close the dialog box.

Define Conditions X|

: Conditions
LJ

—Description

] New

Edit:
Conditions & _

1= IE( Convert, ToBoolean("${/pd: AgilePoint/pd:Requester/pd: ComputerHardware}") =
®eed manager approval

s Remove

* Advanced

) Move Up

ove Do

0 | L' * Close

Picture: Multiple condition configurations

10. Connect the 3 shapes using Visio connector available in home page tab of Visio ribbon as shown

below.
T —
TN AR

Drawingl - Micros
Home Insert Design Data Review View AgilePoint

@ ¥ cut \ 1 2pt A A - . lg PointerTool [J~  &#Fill
v12pt. v A A A

Paste : ' =
B 7 U abe Aa A =S A Text @ i shado

v  Format Painter
Clipboard Font Paragraph Tools Shape

11. The process design should look like the one shown in the picture below.

AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc. 7/2/2013
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12.

13.

14. Connect

w & —— [ Rule = Need manacger approva |—
l == [ Else =

Submit

WIF——

Picture: Process model after adding multiple conditions

Add another manual shape next to multiple condition shape for manager approval. Double-click

the shape to rename it to “Manager Approval”. Set “Work To Perform” property as

“ManagerApproval”.

Click the Participant drop-down and select “${ProcessInitiator}”.

NOTE: For our first exercise we will keep Processinitiator as the participant of all manual

activities. In the next exercises will learn how to use complex expressions for participant’s field
like “SMANAGER(S${Processlnitiator}) or SROLE(SalesManagers) or SGROUP(EnggGroup)”.

— YWUIK 10 renuoim
E Email Notification
Activity Entry Email
Activity Exit Email
Reminder Email
Task Reassigned E
El Participants
Max. Participant 1

L Participants

[

[=]

Reuse Particii --- Add Participant ---

{ProcessInitiator}

Audit Level TR
Auto Complete False
Prinritv Normal

manual shape.

“Need manager approval” node of multiple conditions to the Manager Approval

AgilePoint, Inc. Confidential
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Optional False
B Time Span 1 Day (s)
Business Time  False
® Length 1
: Time Unit Day

‘Work To Perform  Managerapproval
E Email Notification

Activity Entry Emai

Activity Exit Email

Reminder Email

Task Reassigned E
E Participants

Max, Participant 1

5]
Manager Approval

- Participants $4{ProcessInitiator}
i Reuse Participant True
E Advanced
Audit Level High
Auto Complete  False
L Priority Normal

SessionMode Single
Wait All Incoming  False
‘Wait Work Perform True
[ Process Repository
Configure Attachm {Not Configured}
Reference URL

Picture: Manager Approval step configuration

AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc. 7/2/2013
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15. Drag and drop the “SingleCondition” shape from Generic stencil. Place this next to Manager
Approval step.

Quick Shapes
[ Generic BPM
Premier Extensio

[ ]

Generic BPM
Drop Quick Shapes here

Start @@ Procedure
Procedure
2(5With Tio ?@ Manual
% Email
% Multiple

Condition

:D' And 3 or
‘%}Agilepm m AgileWork
2 Subprocess @ Stop

@ AgileExtender

| Condition

AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc. 7/2/2013
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16. A configuration dialog box is displayed. Click the ellipses button next to DataBinding. Select
“Approval” schema node as shown below.

i ol = R s
BF-----oXao--ee- &)l Select XPath from Attributes E{

Schema I Process Attributes |

EmaillD (String) A
5] ComputerHardware (Boolean)
5] HardwareName (String)
Server (Boolean)

[5) serverspecifcation (String)
Data Binding: § I E = ‘:, MobileDevice (Boolean)

-] DeviceName (String)

Description /5] LandlinePhone {Boolean)
-|5) RequesterComment (String)
] Trackinghumber (String)
Manager

BN Approval (Boolean)

Name: |

Type IBooIean j

XPath: prd:AgiIePointIpd:Manager.fpd:ﬁupproval

DataType: W
o/ oK I * Cancel |

#  Advanced Mode

o/ oK | * Cancel |

Picture: Single condition to capture manager decision

AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc. 7/2/2013
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17. Once the Single Condition shape is configured, right-click on it to flip the “No” connection point
for achieving a better layout of the process model flow.

ﬁ Flip No

- Flip Yes

Swap Yes and No
Cut

Copy

Paste

Paste Special...

Group 4
Bring to Front | »
SendtoBack | »

Container 4

® s GO

Hyperlink...

Data 4

Format 4

18. Connect the “No” node of single condition back to the Submit step.

Manager Approval

Picture: Connecting Single Condition to Submit step.

AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc. 7/2/2013
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19.

20.

21.

22.

23.

Drag and drop manual shape from “Generic BPM” shape category on the process designer.
Double-click on the shape to name the shape as “IT Fulfillment”. Set “Work To Perform”
property as “ITFulfillment”.

Click on the Participant drop-down, and select “${ProcessInitiator}”

NOTE: For our first exercise, we will keep Processinitiator as the participant of all manual
activities. In the next exercises we will learn how to use complex expressions for the
participant’s field like “SMANAGER(S${Processinitiator}) or SROLE(SalesManagers) or
SGROUP(EnggGroup)”.

Connect the “Else” node of multiple condition shape to “IT Fulfilment” as shown below. Also
connect the “Yes” node of single condition shape to “IT Fulfillment” as shown below.

e
@—} U’ ‘ 3 —> IRuIe Need manager approva l—’"’: i ,—b Approved?

Else
Submit Manager Approval

v
M:.‘

IT Fulfillment

Picture: Adding “IT Fulfillment” step

Drag and drop the Email shape from “Generic” shape category on to process designer.

Double-click the shape and rename it as “Notify Requester”. Go to the Email property of the
shape and click on “Add Mail Template” from the drop-down.
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(UID) Email.7
Description
E Email Notification
[ Deferred Time 0 Minute (s)
Business Time False

5 Length 0
Time Unit Minute
E Advanced |--- (None) -

Audit Level
Wait All Inco

<

Add Mail Template --- I

24. Click the “New...” button at the top in the Mail Template Wizard. Name the email template as
“NotifyRequester”, and click “OK”.

Email Templates Wizard lg Select~
Editing |

r- Mail Template Wizard “ | Activity Properties

Design Tasks

=

Settings
R_emcvel Regamel Macro... |‘ ’V Priority: INormaI vl Format: IDeFauIt vI
E Basic

;I Get Global Templates (Mame) Matify Requester

(UID) Email.25

E Email Notification

[ Deferred Time 0 Minute (s)
Business Time: False
Length 0
Time Unit Minute

Email

New Name: |otifyRequester] B Advanced

Audit Level High

Wait All Incoming False

Select new name:

—_

=

o/ ok I * Cancel | Zl

Mote: Email Template Name must not contain : character

attachments: |

The email template that can be set up and sent out at run
v || time,

o/ oK | x Cancel

Picture: Email template configuration

AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc. 7/2/2013



Process Designer Training Documentation

25. Enter ${ProcessInitiator} in the “To” field of the email template. Enter “IT Equipment Request” in
the “Subject” field. Enter the content shown in the picture below in email content text area.

Click “OK” button to save and close the email template wizard.

Email Templates Wizard

|a Mail Template Wizard
LJ
—Actions Settings
ﬂew...l &emavel Rellamel Macro... | ’, Priority: Im Format:  |Default i

—Email Settings
Name: INot ifyRequester 3 Get Global Templates
From: I

To: |$ {ProcessInitiator}

cc: |
BCC: |

Default I
* Left to Right " Right to Left

Subject: IIT Equipment Request

EELETE ITimes MNew Roman 'I ox|B Z U A Fd ‘
-

Dear S{ProcessInitiator},

Your IT Equipment Request has been approved.

Thank you.

Attachments: I

Picture: Email template configuration

AgilePoint, Inc. Confidential © 2013, AgilePoint, Inc. 7/2/2013



Process Designer Training Documentation

26. Connect the “IT Fulfillment” shape to the email shape.

Lo

= p

YiF— Ves
- | Rule = Need manacer approva ~ Approved?
[ Else }—l -

Submit Manager Approval

IT Fulfilment Motify Paricipant

Picture: IT Fulfillment Request process design

27. Now your process is ready to publish to AgilePoint Server. Before that click the “Validate
Process” button in AgilePoint ribbon to check if there is no error in the process template, and it
is good to publish to server.

IEIH")' L Drawin:

MOme Insert Design Data Process Review Wiew AgilePoint
% @ Check Out Process @ @ % 1:—.;] @ f EI & Reai
- “ Publish Process to Server — . ¥ Reqi

‘alidate ) ) Export Import Generate Import Existing Convert Process )
Process =g Publish to SharePoint ML XML Report  isio File To~v | Simulation 3% Regi
Update Server Export and Import

28. Click the Validate button.

¥Yalidate Process

Validate Process Model

Progress:

ress button "Validate' ko start process validation ;l

ﬂ < 7 validate | x Close
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29. Once the process is validated successfully click on close button.

¥Yalidate Process

Yalidate Process Model

Progress:

palidate successfully ﬁ N

|

&7 “ x Close |

30. Click the “Publish Process to Server” button from the “AgilePoint” ribbon menu.

vid9-0l-
“Home Insert Design Data Process Review View. AgilePoint

po= @ Check Out Process m =5 o @ [Id % Register &gileP:
-r,Lj Publish Process to Se — v iﬁ Register Agileih
“Yalidate Export Import Generate Import Existing Convert Process

Process = Publish to SharePoint XML XML Report  isio File Tov | Simulation 3% Register Agileb>
Update Server Export and Import Exte

Drawingl - Micro:

ALAAL-

11T

31. This will open up a dialog to provide your AgilePoint Service URL and credentials to connect to
the server. Provide the information as explained below, and click OK.
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Connecting to Server

Connecting to Server

Server Url: tp: /localhost:8988/AgilePointServer v

@ Logon as current user (Ajit-PClAdministrator)

() Logon as the following user:

User Information
Domain: ’Dem°3 ‘
| Username: ’ Bob.Hope ’
Password: ’ S ‘

&7 oK * Cancel

32. Leave the default settings as they are, and click the OK button to publish the first version (1.0) of
ITRequest process to AgilePoint Server.
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Add Process Template

Update Server with Process Information

Process Template Name:

Yersion: |1 0 (dd.dd, eg. 10.02)

Comment;

—Release Option

" Release It Later
¢ Release Now

" Release On [3132013 1051 PM ~]

</ OK x Cancel

Summary

AgilePoint Envision is a process design tool for business users to design the processes. It leverages
Microsoft Visio experience to design the processes. AgilePoint provides set of shapes to be used in a
process design. A process design becomes simple with drag and drop feature in the Visio. A property
pane in the Visio allows configuration of the shapes. Xml Schema helps to define data structure to be
used for a process. A connector allows joining the shapes and defining the process flow.
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