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AgileLightForms Design Guide

1. Introduction
This document will describe how to design AgileLightForms (ALF).

Previous knowledge of SharePoint, CRM, and AgilePoint are required.

1.1 Disclaimer of warranty

AgilePoint Inc. makes no representations or warranties, either express or implied, by or with respect
to anything in this document, and shall not be liable for any implied warranties of merchantability or
fitness for a particular purpose or for any indirect, special or consequential damages.

Copyright © 2012, AgilePoint Inc. All rights reserved.

GOVERNMENT RIGHTS LEGEND: Use, duplication or disclosure by the U.S. Government is subject to
restrictions set forth in the applicable AgilePoint Inc. license agreement and as provided in DFARS

227.7202-1(a) and 227.7202-3(a) (1995), DFARS 252.227-7013(c)(1)(ii) (Oct 1988), FAR 12.212(a)
(1995), FAR 52.227-19, or FAR 52.227-14, as applicable.

‘AgilePoint Inc.” and all its products are trademarks of AgilePoint Inc.. References to other companies
and their products use trademarks owned by the respective companies and are for reference
purposes only.
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2. Managing Forms in CRM

AgileLightForms are CRM records (ascentn_agilelightforms) that can be managed like any other CRM

record. Forms can be added, deleted, opened and searched for in the usual way.
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New  Edit Connect Assign
¥ Delete .

Records Collaborate Process

_ Run  Start n  Impo
{FEmailalink . Workilow Dialog Report~ Dataw

44 Microsoft Dynamics CRM

e ] 3 Export to Excel
3% UP 7 Filter ﬁ

Ru rt Advanced
Find

Data

John Smith @
AgileXRM Demo Creation Walkthe, &

Settings | G- AgileLightForms: Active AgileLightForms ~

4 Business o
%% Business Management
[ Templates
[5) Product Catalog

4 System
[] Administration
“ Data Management
[5# system Jobs
{31 Document Management
A Auditing

I~ F§ Case Management Additional Info
I~ Ff Case Management Review
I~ F§ Ticket Entry Form

4 customization
5& customizations

&7 solutions

&}, Dynamics Marketplace
4 Process Center

T, Processes
4 Extensions

K AgilelightForms

i

(4] workplace

1% sales

(% Marketing
B service
] settings 1-3 of 3 [0 selected)

i Resource Center | an # A B C D E

Figure 1 - Managing AgileLightForms in CRM
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Form Designers must be CRM users with, at least, permissions to manage AgileLightForms and access
metadata. Permissions to manage other entities can be required to create forms to access those
entities. For a complete guide on required permissions, see the AgileXRM Reference Architecture

document.

AgileLightForms can be accessed from the Settings Area in the main CRM page, after AgileXRM
installation. This can be changed using standard CRM customization.
NOTE: Do not rename forms once they’re referenced by a process template (a form can be referenced
to be a start-up form, a task form, or a child view form). If you rename a referenced form, AgileXRM

won’t be able to find it, and process execution will fail.
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Figure 3 - AgileLightForm referenced as CRM Manual Activity Form
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Figure 4 - AgileLightForm referenced as External Task Form
You can further customize the entity to add other attributes, and edit the CRM form, but you should
never delete any of the standard attributes.
Customizing the default public view of AgileLightForms not only changes the way in which forms are
displayed in CRM by default, but also how they are displayed in AgilePoint Envision and inside

AgileLightForms Designer

AgileLightForms Designer is embedded in the CRM form for AgileLightForms. It is in an IFrame. If you
customize this form, take care not to remove this IFrame. Keep in mind too that reducing the size of the
IFrame could adversely affect the usability of AgileLightForms Designer.
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Figure 5 - Design Area in CRM Form for AgileLightForms
Actual form design is stored in a note called AgileLightForm.zip. If you delete this note, you’ll lose your
form design. Nevertheless, this can be useful if your form is corrupt for whatever the reason.
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Figure 6 - AgileLightForm design Note
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3. Creating new Forms

After creating a new form, you must give it a name and save it before the designer appears. If ALF
designer can’t find the form design (the AgileLightForm.zip note), a window appears asking which
template to use to create the new form.

This only affects to the initial layout of the new form. You can freely edit them to create mixed forms, or
any other variety not listed here.

Template for New Form...

Farm Type | [ Form to Complete a Manual CRM Activity = | Main Entity Type | (L3 Account {accaunt)

Farm e Complete a Manual M Activity
arm to Complate an External Manual Task
1 Form to Craste Child Entities
[ Farm ta view ar Bdit Child Gntitias

[T Form To Crasts Entities and Launch » Process

Figure 7 - New Form Templates

3.1 Form to Complete a Manual CRM Activity

This template creates a form that is designed to be embedded inside a CRM Activity Form (Task, Phone
Call, Fax...). It connects to the default CRM and AgilePoint servers, gets the WorkltemlId as a form
parameter, and uses it retrieve the Work Item, the Process Instance, and the Custom Attributes from
AgilePoint Server. Then, it uses the Custom Attributes to retrieve the process main entity from CRM
Server.

/C http:/[as08r2:5555/ 7etc=4212&extrags="%31_gridType%3d4200%26etc¥3d4212%26id%3d%257b194DFEOD-BFA3 - Windows Internet Explorer _18] x|
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Ik save & New dh = 4l To Case s — = [l Sharing « = 3
E e EEN 53 % R=R |
X Delete ~f Promote to Response ! (3 Copy a Link 4 |
Mark. Save Save &t Attach  Add Close To Connect Addto Queue ltem Assign Run Start Run
Complete Close File Note  Task Opportunity +  Queue  Details [@E-mailatink  Workilow Dialog Report »
Save Include Actions Convert Activity Collaborate Process Data
Information 2 :ﬂ Task
Process Task Review Case: The new server is too slow
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Ratey ~ Process Task
Related
4 Common Ticket Inf "
[B) connections ket Information | Attachments
& Audit History Overview
4 Processes Title |The new server is too slow |
@ workflows .
(=] pialog Sessions Customer | L= microsoft | subject |
Case Type | Product Info -
Description | |
Additional Info | |

Need More Info I - I

-

Bj Save Data

Activity Status Open

H100% - 4

Figure 8 - Form to Complete a Manual CRM Task
This form template doesn’t do anything on submit, apart from completing the form. So, the user must
complete the CRM Activity in the usual way for the process to continue.
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3.2 Form to Complete an External Manual Task

This template creates a form that is designed to fulfill an external task. It will be opened from the Task
List AgileXRM WebPart in SharePoint. It connects to the default CRM and AgilePoint servers. It gets the
Workltemld as a form parameter, and uses it to retrieve the Work Item, the Process Instance, and the

Custom Attributes from AgilePoint Server. Then, it uses the Custom Attributes to retrieve the process
main entity from CRM Server.

@ Home - AgilePoint VPC - Windows Internet Explorer

[E=SE (=R
@Q = (&) http://as08 8080/ default aspx [ és ] x |82 Live scarcn o -
< Favorites | (@ Home - AgilePoint VPC fir ~ B v = & v Pagev Safety Tools+

AgiePoint VC Vilelcome Administrator = | My Site | My Links -~ Jisl
§idl AgilePoint vPC This Site: AgilePoint VPC -
‘M AgilePoint Process Templates | Expense Report Site Acti
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Documents
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&) Recycle Bin ] HelpDesk Ticket HelpDesk Ticket Management Running 8/17/2010 Administrator
- Management 08-17-10 07:41:31 7:41:33 PM & Add new link
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S Y . B - R
& | YBR[ view rocess Broup by: None | Global Actions
— X | Cancel Task = p— —
riori ype itle umber
a @ | Cancel Process i
B © 45:00 Product  La impresora no CAS-01070-
T Resssion 1 funciona ZOFNFH
@ TaskRenork
€8 | Create Linked Work Item
@ | view Description —
F§  Open Accept Solution ] 8
| e raee— | r
Open Accept Solution
Done —_— € Local intranet | Protected Mode: Off Ya v ®10% v

Figure 9 - AgileXRM Task List WebPart in a SharePoint site
On submit, this form completes both the form and the AgilePoint Work Item.
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3.3 Form to Create Child Entities

This template creates a form that is designed to create child entities as a child form of the Child View
control. It appears whenever a user clicks the Add button.

Language: | 5 English (United States) « | & Export Farm... J { % Import Form... ‘ | o Upload Hindl«...“i,f} Remove Handler HE Full-scveenH@ Clear Cache
Connections: | Schema Designer | Submit Actions ‘ Form Editor
Entities —
| | cases |
@ ==
- —
T | EY
'.Q IE add Tab
\J M
Waork Item 3 Add section
','Q
" - H Remove
Process Instance
A e |
~\ = -
Custom Attributes |
me [ ]
Existing Account {account) Permissions | () Process Template
Tab

Section

Attribute

Save Form

Figure 10 - Add Child Button in Child View Control
On submit, the new entity is added to the parent form. It is not really created in CRM until the main
form is submitted.
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3.4 Form to View or Edit Child Entities

This template creates a form that is designed to view or edit child entities as a child form of the Child
View control. It appears whenever a user clicks the View or Update buttons.

Language: | 5 English (United States) « | & Export Farm... J { % Import Form... ‘ | o Upload Hmdl«...“g,i; Remove Handler HE Full-scveenH@ Clear Cache
Connections: | Schema Designer | Submit Actions ‘ Form Editor
Entities p—
| | cases |
@ ==
- —
B | Y]
',Q IE add Tab
\J M
Waork Item I Add Section
',V
" - §&f Remove
Process Instance
4 dlea J
A (G
~\ = -
Custom Attributes |
me [ ]
Existing Account {account) Permissions | () Process Template
Tab

Section

View GAdd Remove Recover

Save Form

Figure 11 - View Child Button in Child View Control

If editing is allowed, on submit, the entity is updated in the parent form. It is not really updated in CRM
until the main form is submitted.

C )
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3.5 Form To Create Entities and Launch a Process

This template creates a form that is designed to create a new CRM entity and launch an AgilePoint
process associated to it. This form has to be configured as start-up form for a process in Envision. Then,
the Launch Process AgileXRM WebPart in Envision will display the process template to users with
permissions to open it. When they click on the process template name, the WebPart will open the form.

‘€ Home - AgilePoint VPC - Windows Internet Explorer =0 N5
(o) = &) http://ashe:2080/default.aspx ~ 45| % || Live Searcn o -
&, ; 3

T Faverites | /@ Home - AgilePoint VPC f v B v (] & v Page~ Safetyv Tools~

AgilePoint VRC

g AgilePoint VPC

Welcome Administrator = | My Site | My Links = il

This Site: AgilePoint VPC -

‘-m—' AgilePoint Process Templates | Expense Report Site Acti
ficw 28 Stz Content Sample AgilePoint Site
Sites . .
AgileXRM: Processes I can Initiate M
« AgilePoint Process =
Templates & | Yrilter | Sort By: None + | Group by: None -
Documents
AglePint Reports Template Application Description
" @ | HelpDesk Ticket Management = ‘ MyApplication HelpDesk Ticket Management sample process
« Excel Decision Table =
Fy Initiate New Process
Lists Agil 5 nce List M
» Calendar a?__:l | YFrilter | Sort Bl Initiate New Process | Group by: None v | Glabal Actions ~ ‘
« Expense Report KPT . E
Links M
People and Groups ] Template Process Name Status  Started Date Process Initiator = AgiePoint Enterprise Manager
] Recycle Bin No Processes found.
- . & Add new link
AgileXRM: My Tasks -
i | Fiter | Sort By: None + | Group by: None + | Glabal Actions - ‘
B Priority Task Due Date Type Title Number
Ne Tasks Found.
4 L, | +
Done € Local intranet | Protected Mode: Off fa v W10% v

"

Figure 12 - AgileXRM Launch Process WebPart in a SharePoint site
This form connects to the default CRM and AgilePoint servers. On submit, it launches a new instance of
the specified AgileXRM Process, associating it to the new CRM entity created.

4. AgileLightForms Designer Tool Bar

The top part of the AgileLightForms Designer is the tool bar. It contains some controls useful for form
designing process:

Language: | ™= English (United States) = | % Export Form... H & Import Form... H\—f Upload Handler... H 3 Remove Handler H@ rull—screen“@ Clear Cache

Figure 13 - AgileLightForms Designer Tool Bar
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4.1 Language Combo

Forms created by AgileLightForms designer are multilingual forms, i.e., they can be used by users with
different languages. For this to be possible, all form texts have to be entered once for every language of
target users. For every text you type (label, or literal used to initialize an attribute at form start-up), this
control tells in which language is that text written.

= ‘ B= English (United States) +

.
tior Deutsch bone | For

EB English {United Kingdom)
“tiox
5 = English (United States)

A 5 espaiol

o L francais
ile
L1 italianc
= Nederlands
01 Nederlands (Belgig)
Portugués
= wyavn
B m(rhi A RATIE)

® BHFE

Password |

Figure 14 - Language Combo
To translate a form just change the language in the Language Combo and write again all labels and
literals.
During run-time, when a user opens a form, AgileLightForms selects the most appropriate language for
that user, depending on the available languages in form template.
For example, let’s suppose that we have the following labels for a control in our form:
English: Center

UK English: Centre
Spanish: Centro

Users from the United Kingdom will see “Centre”, while users from the rest of English Speaking
countries will see “Center”, and Spanish users (from any Spanish speaking country) will see “Centro”.
ALF will first try to find a label for the language and culture of the form user. If it fails to find it, it will
search for a generic label for the language of the form user (ignoring the culture). If it doesn’t find it,
then it will use the first label it finds for the same language, even if it is for a different culture. If it is not
able to find a label in the language of the form user, the first label found will be used.

For example, if a user from Australia opens a form, ALF will first look for labels for Australian English. If it
doesn’t find them, it will look for labels for Generic English. If it doesn’t find them, it will use any label
for English in other countries (American, British...). If it still doesn’t find any, it will use the first label it
finds, that won’t be English at all.

BTg AGILEXRM Page 14 of 4 f%-AGILEPOINT
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The list of languages available on the list is configured by an administrator in the
ApFormsServerConfig.xml file in the App_Data folder in AgileLightForms Server site. Every language
option in this file has the following format:

<DataOption>
<Value xsi:type="xsd:string">en-US</Value>
<ImageUrl>/Images/16x16/flag_usa.png</ImageUrl>
<lLabels>
<Labels>
<item key="en-US">
<string>English (United States)</string>
</item>
</Labels>
</Labels>
</DataOption>

The text inside Value element is the .NET code for the language and / or culture. For a complete list of
available languages visit http://msdn.microsoft.com/en-us/goglobal/bb896001.aspx.

The text inside the ImageUrl element is the path for the language icon. Allowed formats are .png, .gif,
and .jpg. If the image is outside of AgileLightForms Server site, take into account that AgileLightForms
Server will navigate to it using the credentials of the account of the AgileLightForms Server Application
Pool.

The Labels element is optional. If omitted, ALF will display the native name for the language and culture
specified in the Value element.

If specified, it contains a list of labels for the language, each one in a different Language and or culture.
Each label must be in its own Labels element and, inside it, there must be an item element whose key
attributes indicates the language and culture of the label. The label must be in a string element inside
that one.

Hint: When importing entity forms or attribute controls from CRM, AgileLightForms imports labels in all
languages available in the CRM Server from which forms or controls are being imported. So, CRM Server
in development environment should have all target user Language Packs to avoid translation efforts.

4.2 Export Form... Button

This button allows you to export the form design as a Visual Studio project, which can be opened with
Visual Studio, Expression Blend, or other XAML editors.
Refer to “AgileXRM AgileLightForms Programmer's Guide” for more information about exporting forms.

| & Export Furm”.|

Figure 15 — Export Form... Button

4.3 Import Form... Button

This button allows you it import the form design from a previously exported Visual Studio project, after
having edited it with Visual Studio, Expression Blend, or other XAML editors.
Refer to “AgileXRM AgileLightForms Programmer's Guide” for more information about importing forms.

| & Import Form... |

Figure 16 — Import Form... Button
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4.4 Upload Handler... Button

This button allows you to upload a form handler, an assembly with code that will be executed on certain
form events, such as loading, submitting or attribute changing.
Refer to “AgileXRM AgileLightForms Programmer's Guide” for more information about form handlers.

| & Upload Handler... I

Figure 17 — Upload Handler... Button

4.5 Remove Handler Button

This button allows you to remove the previously uploaded handler from a form.
Refer to “AgileXRM AgileLightForms Programmer's Guide” for more information about form handlers.

ki Remove Handler I

Figure 18 — Remove Handler Button

4.6 Full-screen Button

This button allows you to enter or leave the full-screen mode. This mode is useful to maximize the
design area.

| =] Full-screen

Figure 19 - Full-screen Button
Pressing Ctrl + F11 is similar to clicking this button. Esc allows you to exit full-screen mode.
Note: Due to security reasons, Silverlight applications aren’t allowed to receive keyboard input when in
full-screen mode. So, you can only use the mouse in this mode.

4.7 Clear Cache Button

For performance reasons, AgileLightForms Server does not access data sources (CRM, AgilePoint...)
whenever it needs some data from them. Instead, it caches the response it receives for one request and
uses it for similar requests.

‘@ Clear Cache |

Figure 20 - Clear Cache Button
Cached values are disposed of after they have not been used for a certain amount of time, called cache
time. An administrator can configure the cache time in the ApFormsServerConfig.xml file in the
App_Data folder in AgileLightForms Server site. The default cache time
(<CacheTime>01:00:00</CacheTime>) is one hour.
This behavior dramatically improves performance when, for example, accessing metadata, but has some
drawbacks if the cached data has been changed in its data source and we still see the old (stale) data.
In cases in which we have recently made a change to a data source (like, for instance, creating a new
CRM entity, or adding a new attribute to an existing entity) and we don’t see that changes in ALF
Designer, clearing the cache can solve the problem.
Keep in mind that clearing the cache will not only affect the performance of the user that clears the
cache, but of all users of ALF server. Also, it will not only affect the performance of ALF, but any other
applications that might share the ALF application pool would be affected too. That is why it is
recommended to host ALF Server in its own Application Pool.
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5. Connection Editor

Connection Editor is the first tab of ALF Designer, and allows you to manage connections to data
sources.

Language: | = English (United States) v # Export Form... H & Import Form... J l & upload HandLer‘..“"} Remove Handler H@ Full-screanH@ Clear Cache

Connections | Schema Designer | Submit Actions | Form Editor

Connaction Types

A
Agilepaint
M

g | oM server HQJ

E‘, AgilePoint Server @]
—

Readonly * | |

Servertrl * http://as08r2:5555
ion © | AgileXRMDemoC

ServerUrl * | https//localhost:6888

[ smerom

Figure 21 - Connection Editor
Connection Editor allows you to define which connections will be made from this form. Every

connection points to a Data Source. There are two types of connections available, AgilePoint Server
connections and CRM Organization connections:

‘Connection Types

=

Figure 22 - Connection Types
Usually, all needed connections are added on form creation after selecting the appropriate template.
Connections to default AgilePoint and CRM servers without credentials are usually added.

Adding a connection doesn’t mean it will be opened when loading the form. Connections are opened on
demand, only when they are needed.

To add a new connection, just click on the connection type on the toolbar on the left.

5.1 Entity Editor

Every Connection is depicted on the surface area using a control called Entity Editor.
To delete a connection, just click on the delete (@) button on the top right corner of the control.

When you add a connection, it is given a default name based on its type. You can rename it using the
name box between the connection icon and the delete button. Connection names must be unique. An
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error will be thrown if you try to give the same name to more than one connection.

The rest of the Entity Editor control consists of Attribute Editors. Each attribute editor has an attribute
name on the left, and an attribute value control on the right.

Attribute names might be followed by a requirement indication icon:

Required (*): Means you must provide a value for this attribute

Recommended (*%): Means you should provide a value for this attribute, but it is not mandatory
Read-only ( “1): Means you can’t change the value of this attribute

The absence of icon means that the attribute is optional

Some attributes are grouped. You can click on the Hide ('ﬁ}) button on the left side of the group header

to hide them all. To view them again, just click on the Show (3) button on the left side of the group
header.

5.2 Entity Validation

Whenever you leave an attribute, an attribute group, or an entity, it is validated. That could result in
issues being displayed on the right side of the attribute, the attribute group header, or the whole entity.
There are two kinds of issues:

Warning (-!): Means that something is wrong, but the form will work anyway

Error (EH): Means that something must be corrected for the form to work

Hovering the mouse cursor over the issue icon will display a message to clarify what is wrong:

44-%@*

'A"‘ AgilePoint Server

User name

Figure 23 - Validation Issue (Warning) on AgilePoint Server Credentials

5.3 AgilePoint Connection

Indicates a connection to an AgilePoint server. Usually, the default one.

'i" AgilePoint Server @]

Readonly ||

ServerUrl | http://AS08R2:8888

o
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Figure 24 - AgilePoint Connection
You must provide the AgilePoint Server URL. Usually, only the Server address is specified but, if the
service hasn’t been installed in the default folder (agilepointserver/workflow.asmx), you must specify
the full URL to the service.
If you mark the connection as read-only, the form won’t be able to change the process instance data

(custom attributes).
Credentials are optional. For a full explanation of credentials usage, see document “AgileXRM Reference

Architecture”. In any case, for credentials to be used, the UserName must be specified.

5.4 CRM Connection

Indicates a connection to a single organization in a CRM server. Usually, the default one.

oy | R Server l@
19 e
ReadOnly ]

ServerU http:fferm
Organization | AgileXRM

o
UserName |

Password

Domain

Figure 25 - CRM Connection
You must provide the CRM Server URL and the Organization name.
If you mark the connection as read-only, the form won’t be able to create new entities or edit existing
ones.
Credentials are optional. For a full explanation of credentials usage, see document “AgileXRM Reference
Architecture”. In any case, for credentials to be used, the UserName must be specified.
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6. Schema Designer

Schema Designer is the second tab of ALF Designer, and allows you to manage the entities that will be
retrieved from / updated in / inserted into data sources.

It uses the same paradigm of entity types on the tool bar on the left and entity editors on the design
area.

Language: | B English (United States) v | % Export Form... ‘ I % Tmport Form... Haﬁ Upload Handler... HQ} Remove Handler ‘ | =1 Fungueen“@ Clear CacheJ
Connections | Schema Designer | Submit Actions | Form Editor

Entity Types >

Entity

AgileXRM User

AgileXRM External User

New Entity

Evickina Enkif L J s

Save Form

Figure 26 - Schema Designer
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6.1 Result Metadata

Unlike connections, entities in Entity Editor use the attributes you provide here to retrieve data (other
attributes) from existing entities, or provide data to create new entities.

These attributes depend on the metadata retrieved from the connection the entity is associated to.
Once the entity attributes are valid, you can see the resulting attributes by opening the “Entity

Attributes” attribute group, by clicking the Show (0) button on the left side of the group header.

e
||

g Case (incident) =
[ custom Attributes = CrmBeld -

Created On (createdon) Date / Time

Customer (customerid) Unigue Identifier

Decrementing (isdecrementing) Boolean

deletionstatecode Integer

Description (description) String

Date / Time

Follow Up By (followupby)

Import Seguence Number (importsequencenumber) | Integer

Knowledge Bass Article (kbarticleid) Unique Identifiar

Figure 27 - Result Metadata for an Existing CRM Case
Some entities allow you to edit the name and type of some attributes, while others let you create new
attributes and delete them if you think they are not needed.

6.1.1 Result Metadata Attributes

Every attribute in the result metadata portion of Entity Editor is composed of the following controls:

Delete Button (@)

This button appears only in attributes that can be deleted. If you click on it, the attribute will be deleted,
and won’t be available for the user interface.

o N
®

Q[ Worktemid Unique Identifier »

l Delete Attribute - String

Figure 28 - Delete Attribute Button
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Required Button

This button contains an icon that indicates the requirement constraints for the attribute. You can only
change the requirement constraint of some attributes.

Exiting Case (incident) (%]
(1]
kg CRM Server -
g Case (incident) v -
FH custor utes = CrmBeld -
(]
On (createdon) Date / Time [l 2] 10
* Customer (customerid) Unigue Identifier | I@I'
Decrementing (isdecrementing) Boolean I . I' g |
deletionstaterode Integer | |-
Description (description) String | |v 1
Follow Up By (followupby) Date/Tme | [Caivy || 0~
Import Sequence Number (importseguencenumber) | Integer | |,
Knowledge Base Article (kbarticleid) Unigue Identifier | I@I'

Figure 29 - Read-only Required Button in non-editable attribute
This is a toggle button that toggles between the following values:

Required (#): Means the final user must provide a value for this attribute. This option is available for
non-read-only entities only

Recommended (’ﬁ’); Means the final user should provide a value for this attribute, but it is not
mandatory. This option is available for non-read-only entities only

Read-only ( 9 ): Means the final user can’t change the value of this attribute. This option is available for
non-read-only entities only

Hidden (@): Means the final user can’t see the value of this attribute

The absence of icon means that the attribute is visible and optional for the final user

5 I

@ | il | Workitemid Unigue Identifier +

——
) | Hidden String

Figure 30 - Required Button in editable attribute
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Password Button

Password Button is only available in String attributes in some entities. It allows you to mark an attribute

as a password, so it will appear on a password box (with a repeating symbol instead of real chars) in the
user interface.

/4 | Custom Attributes a
V21 AgilePoint Server -

T4 work Ity 24 WorkObjectD »

Unique Identifier + D.

q [Pesswerd v . [

Password

olele MNe

String

Figure 31 - Password Button
This is a toggle button that toggles between the following values:

Password ( 3): Means the attribute is a password and its characters will be displayed as a repeating
symbol

The absence of icon means that the attribute value is not a password

Attribute Name

It indicates the attribute name. You can only edit the name of some attributes in some entities.
Attribute names must be unique in their entities.

A e

| [ AgilePoint Server -

=

Urique Hentifer + | [ |+

String

Figure 32 - Editable Attribute Name Box
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Attribute Type

It indicates the type of the value of the attribute. You can only edit the type of some attributes in some
entities.

Unigue Identifier

String
Date / Time

Boolean

I Decimal

Double

Integer

Figure 33 - Editable Attribute Type Box with dropped-down list of available types
Default Value

You can provide a default value for non-read-only attributes. This is very useful to provide some fields to
your end user, like his name, his company, etc.

You can either provide a fixed value or bind the default value of the attribute to the value of other
attribute in the schema.

For now, we'll see only how to provide constant default values. The other option will be described later
(data binding).

To provide a constant default value, just forget about the drop icon ( ¥) on the right and enter the value
in the control on the left. The type of control depends on the type of the attribute.

Existing Case (incident) ]

(1)

g CRM Server -
g Case (incident) -
J24 Custom Attributes = CrmBeld -

(1)

Created By (craatedby) Unique Identifier ‘ I@]v 1
Created On (createdon) Date / Time ‘:,‘J,d;.h,_’:,: ‘E‘ :‘;\9,

* Customer (customerid) Unique Identifier ‘E’ Sender Wilkon & Sons Iﬁ]v =
Decrementing (isdecrementing) Boolean \ oo . ]v
deletionstatecode Integer I ]+
Description (description) L | The computer runs extremely slow 52
Fallow Up By (followupby) Date / Time ‘3“1,3’20]_0 ‘@‘ 2:00 AM + ‘ D
Import Sequence Number (importsequencenumber) | Integer ‘ ‘,
Knowledge Base Article (kbarticleid) Unique Tdentifier = 3

Figure 34 - Constant Default Values of several types
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6.2 Data Binding

Data binding is a very powerful tool. It consists in using the value of a result attribute retrieved by an
entity as a parameter attribute to retrieve other. For example, when you retrieve a Work Item, you get
the result attribute Procinstld. You can see it if you open the Entity Attributes group of a work Item
entity. Then, you can bind the parameter Processinstanceld of a Process Instance entity to it, by
selecting it in the combo box. The effect of this data binding is using a value retrieved in one entity (in

this case, the value Procinstld of Work Item) to retrieve a different entity (in this case, Process Instance
data).

C“ |Work Iem @]
DataConnectionName ~ [ f‘ AgilePoint Server I
WorkItemid * [ | Parameters = WorkitemId I ) ‘
e N =35 =
1
|0ng|na|User]D |Stnng I | |» J
|Pending |Boolean I = - J‘
|Poum: |String I | |«
|Pou\1nfo |String I
B IPrimin, |string I : F
—|p,.xDEfID W_ -
~ IPdenst[D String I | |»
IPdenstName |String I | |v
=
|| IRedﬂmmType |5trin; I | |»

Figure 35 - Data Binding
This makes the latter entity dependent on the former one. While in Connection Editor the layout of
connections on the design surface is meaningless, in Schema Editor entities are laid out in a way that
makes dependent entities appear on the right side of the entities they depend on. This avoids circular
references, i.e., entity A depending of an attribute of entity B and entity B depending on an attribute of
entity A. That is not possible because then entity A would have to be retrieved to retrieve entity B, but
entity B would require entity A to be retrieved first.
Other use for data binding is using the value of an attribute as the default value of other attribute. With
this type of binding, take into account that it is the initial value of the source attribute the one that is

being copied to the target attribute. If the user changes the value of the source attribute, that change
won’t be copied to the target attribute.
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g | Existing Case (incident)

DatzConnectionName * I _dq CRM Server

Readonly © =

EntityTypeName * I g Case (incident)

Entityld © I J24 Custom Attributes = CrmBeld

U [ —— i 3
l CraahedOn(:raateden) Date { Time V [<widiveer | ] D
@ Customer (customerid) Unique Identifier ‘ I@I_ 1
LJ Decrementing (isdecrementing) Boolean [ - l_

‘ _ Integer ‘ |- =
u Description (description) !ﬁj‘ Custom Attributes = ResolutionText
U Follow Up By (followupby) Datz / Tima ‘ :I~’;‘d£',':-'f:-:-‘ | - | _"9'
U Import Sequence Number (impertsequencenumber) | Integer ‘ |'
U Knowledge Basa Article (kbarticlsid) Unique Tdentifier ‘ I@I_

Figure 36 - Data Bound Default Value
To bind an entity parameter or an attribute default value to the value of another attribute, click on the
drop-down icon ( ¥ ) on the right side. It will drop a tree with all entities with attributes to bind to. Only
entities that won’t cause a circular reference will appear. If you open an entity, you will only see
attributes you can bind to. These are the attributes that can be bound:
Attributes of the same type
A string attribute and any other attribute, as long as its value can be cast to/from string

An array of byte attribute and any other attribute, as long as it is serializable

Existing Case (incident) [x)

()

_4dj CRM Server -
gl Case (incident) -
J4 Custom Attributes % CrmBeld -
[1]
= N
Created On (createdon) Date | Time ‘-:I~‘.-d;"-;,-‘;f,‘:-|| :| :9,

% Customer (customerid) Unique Identifier ‘ I@l_ ) |
Decrementing (isdecrementing) Boolzan l - l'
deletionstatecode Integer [ l~ -
Description (description) String [ Custom Attributes = ResolutionText =
Follow Up By (followupby) Date / Time I i) Nothing l 7 value I =] Text I
Import Seguence Number (importsequencenumber) | Integer > [ Work Ttem

£
Knowledge Base Article (kbarticleid) Unique Identifier | Fj Custom Attributes
=] ResolutionText o
R ——

Figure 37 - Data Binding Drop-down Tree
There are three buttons on the top of the drop-down:
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Nothing Button (< "°"'"9 ): Removes the current value of the attribute

Value Button (. LA ): Removes the current binding of the attribute and allows you to enter a
constant value

Text

Text Button( ): Allows you to enter a localizable text, as described in next section

6.3 Localizable Texts and Concatenations

If you provide a constant string in the text box for the default value of an attribute, that value will be
used for any end-user, no matter what language he speaks. To provide localizable texts, click the Text

Text

Button( ) on the top right corner of the data binding drop down. This mechanism also allows
you to concatenate values from several attributes. When you click the button, the Text Editor Window
pops up:

=] Text Editor

Language: | B5 English {United States) +

& submitted by |+ J { {8z] AgileXRM External User = Full Name (fullname) « I I » worker of |+ J

4 |. »

| Ok I, Cancel |

Figure 38 - Text Editor Window
The Text Editor Window has a Language combo similar to that on the ALF designer tool bar, which
allows you to introduce different texts for different languages and / or cultures without having to open
the same window many times.

Apart from that, a text can be composed of many different string literals and / or data bindings.

6.4 Entity Bar
The following entities can be added to form schema:

Entity Types

il

A

/

Process Instance

A

Custom Aftributes

AgileXRM User

W

AgileXRM External User

M

New Entity

N>
5 Ak

b

-~

Existing Entity
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Figure 39 — Entity Bar in Schema Designer

6.4.1 Parameters Entity

This entity represents the parameters passed to the form by the ASP form that hosts it. Each Attribute
represents a different parameter.

Figure 40 - Parameters Entity
ALF Parameters can be any query string parameter in the URL of the container page, or any parameter
passed by container page to Silverlight object.
This entity needs no attributes to be retrieved, and is a read-only entity.

6.4.2 Work Item Entity

Represents a manual activity in an AgilePoint process. It needs two parameters to be retrieved: the
connection to AgilePoint (usually the default one) and the Work Item Id (usually data bound to
Parameter Workltemld).

E{ | Work Iteam

DataConnectionName ~ E{ AgilePoint Server

WorkitemId * % Parameters = Workitemld +

Figure 41 - Work Item Entity
This is a read-only entity.

6.4.3 Process Instance Entity

Represents an instance of an AgilePoint process. It needs two parameters to be retrieved: the
connection to AgilePoint (usually the default one) and the Process Instance Id (usually data bound to
attribute ProcinstID in a Work Item entity).

E{ | Process Instance

Figure 42 - Process Instance Entity
This is a read-only entity.

6.4.4 Custom Attributes Entity

Represents the custom attributes (context data) of an instance of an AgilePoint process. It needs two
parameters to be retrieved: the connection to AgilePoint (usually the default one) and the Work Object
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ID (usually data bound to attribute WorkObjectID in a Work Item or Process Instance entity).

'A% |045tom Attributes

ReadOnly *

WorkObjectID *

Figure 43 - Custom Attributes Entity
You can add attributes to the metadata. If you give a default value to custom attribute, or let the user
edit it, those changes will be made on process instance data when form is submitted by end user.

6.4.5 AgileXRM User Entity

Represents an AgileXRM User. This has to be a named user, not a user that connects through the
external connector.

B ‘Agile}(RM User ‘ @]

ReadOnly ©

LoginName ~

Figure 44 - AgileXRM User Entity
AgileXRM stores this kind of users in CRM’s entity User (systemuser). So, this entity is similar to using

Existing CRM Entity to retrieve an entity of type User, except that AgileXRM User queries using the Login
Name instead of the User Id.

You have to provide the CRM Connection (usually the default one) and the Login Name (usually data
bound to parameter LoginName).

6.4.6 AgileXRM External User Entity

Represents an AgileXRM External User. This is a user that connects through the external connector.

B |AgileXRM External User | @

ReadOnly ©

LoginName ~

Figure 45 - AgileXRM External User Entity
AgileXRM stores this kind of users in CRM’s entity Contact (contact). So, this entity is similar to using
Existing CRM Entity to retrieve an entity of type Contact, except that AgileXRM External User queries
using the Login Name instead of the Contact Id.
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You have to provide the CRM Connection (usually the default one) and the Login Name (usually data
bound to parameter LoginName).

6.4.7 New CRM Entity

This represents a New Entity that will be created in CRM when form is submitted by end user.

A |Mews Case (incident) | @J

DataConnectionName = | 4 CRM Server =

Readonly * ]

EntityTypeName ~ il Case (incident) «

Figure 46 - New CRM Entity
You have to provide the CRM Connection to the organization in which you want the entity to be created
(usually the default one) and the type of entity to create. The list of entity types is retrieved from
selected connection, and the result attributes are those for that type of entity in the selected CRM
Organization. If selected organization is not the production one, it should be an exact copy of it.
If you don’t see an entity you have just created, or any other change just made to metadata, see the
description of Clean Cache Button on the Designer Toolbar.
The new entity will be initialized with CRM’s default values for attributes of that entity.

6.4.8 Existing CRM Entity

Represents an entity that currently exists in CRM. If you modify any attributes, those changes will be
updated in CRM when the form is submitted by end user.

> g | Existing Case (incident) | @J

Lo
DataConnectionName { _Jd{ CRM Server v I
Readonly * L

EntityTypeName * { il Case (incident) -

Entityld *

Figure 47 - Existing CRM Entity
You have to provide the CRM Connection to the organization from which you want the entity to be
retrieved (usually the default one) and the type of entity to retrieve. The list of entity types is retrieved
from selected connection, and the result attributes are those for that type of entity in the selected CRM
Organization. If selected organization is not the production one, it should be an exact copy of it.
If you don’t see an entity you have just created, or any other change just made to metadata, see the
description of Clean Cache Button on the Designer Toolbar.
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7. Submit Action Editor

Submit Action Editor is the third tab of ALF Designer, and allows you to manage the actions that will be
taken when the form is submitted.

Language: | ™5 English (United States) = & Export Form... H & Import Form... J I & upload Handler‘..“g} Remove Handler H@ Full-screan“@ Clear Cache

Connections | Schema Designer | Submit Actions | Form Editor

SubmitAction Types
‘Q
\
Complete Form
A
A
(Completa Work Ttem

X1

Launch Process

W ' Pt [ compiete Form

Launch Procass

DataConnectionName ~ | [fa{ AgilePoint Server

Complete Activity

Workltemld © % | Parameters = Workltemld

[ smerom

Figure 48 - Submit Action Editor
The first action that is always taken when a form is submitted is to create new entities and / or update
existing ones. Then, submit actions are executed in the order they appear on the designer.
Note: Every submit action is executed independently. If a submit action fails, subsequent actions won’t
be executed, but previous actions have been. So, some actions may have been executed even if an error
is thrown.
These are the available Submit Actions
SubmitAction Types
\’'
Al
Complete Form
\
A\
Complete Work Ttem
F
11
X1

Launch Process

Complete Adtivity

Figure 49 - Available Submit Actions
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7.1 Complete Form Submit Action

This action marks the form as completed. Completing form is not the same as completing the manual
task (a.k.a. work item).

DataConnactionName E1 AgilePoint Server

WorkItemlId * | Parameters = WorkitemId «

Figure 50 - Complete Form Submit Action
Work Items have a property called Wait Work Performed that doesn’t allow the process to advance if
the form hasn’t been completed.
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Figure 51 - Wait Work Performed Property for Manual Work Items
For example, CRM Activities can’t be completed (by clicking in the Save As Completed button, for
example) if they represent a manual task in an AgileXRM process in which Wait Work Performed is True
and the form hasn’t been completed.
It requires two parameters to run: the connection to AgilePoint (usually the default one) and the Work
Item Id (usually data bound to Parameter WorkltemId).
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7.2 Complete Work Item Submit Action

This completes an AgilePoint Work Item. If the Work Item is associated to a CRM activity, that activity is
completed too.

'A“ | Complete Work Item

DataConnectionName * | 44 AgilePoint Server

WorkltemId * | Parameters = Workitemld

Figure 52 - Complete Work Item Submit Action
It requires two parameters to run: the connection to AgilePoint (usually the default one) and the Work
Item Id (usually data bound to Parameter WorkltemId).

7.3 Launch Process 1 Submit Action

This action launches a new instance of an AgileXRM process, and associates it with the first “New CRM
Entity” it finds in Form Schema.

"“ | Launch Process 1 |@J
el
DataConnectionName V24 AgilePoint Server -
TemplateName * Invaice Payment

Version

StartReleasedIfersionMotFound = | |

CrmDataCennectionMame

UserLoginame ~ #:| Parameters = LoginName +

Figure 53 - Launch Process 1 Submit Action
This submit action requires six parameters: The connection to the AgilePoint Server in which the process
instance is going to be created (usually the default one), the name of the process template from which
to create a new instance, the CRM Organization that hosts the process main entity (usually the default
one), the LoginName of the user we want to become the process initiator (usually data bound to
LoginName Parameter), and two version-related parameters.
If version is left blank, or *.* is entered, released version of process will be used. If a string with a major
version only (like 5.*) is entered, the latest version 5 of process will be used. If a string with both major
and minor versions is entered, that specific version will be launched.
If specified version is not found and StartReleasedIfVersionNotFound is checked, Released version of
process will be launched.
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7.4 Launch Process 2 Submit Action

This action launches a new instance of an AgileXRM process, and associates it with the provided entity.

fj |Launclv Process 2

DataConnectionName I V24 AgilePoint Server

TemplateName * |1nvoica Payment

Version |

StartReleasedifVersionNotFound = | |

CrmDataConnectionName I _dg CRM Server

UserLoginName * I | Parameters = LoginName

EntityTypeName * I [ Account (account)

Entityld * I |23 Existing Account {account) = (=} Parent Account {parentaccountid)

Figure 54 - Launch Process 2 Submit Action
This submit action requires eight parameters: The connection to the AgilePoint Server in which the
process instance is going to be created (usually the default one), the name of the process template from
which to create a new instance, the CRM Organization that hosts the process main entity (usually the
default one), the LoginName of the user we want to become the process initiator (usually data bound to
LoginName Parameter), the type and Id of the entity that will become the main entity of the new
process, and two version-related parameters.
If version is left blank, or *.* is entered, released version of process will be used. If a string with a major
version only (like 5.*) is entered, the latest version 5 of process will be used. If a string with both major
and minor versions is entered, that specific version will be launched.
If specified version is not found and StartReleasedIfVersionNotFound is checked, Released version of
process will be launched.

7.5 Complete Activity Submit Action

This completes a CRM Activity (Fax, Phone Call, ...). If the activity is associated to an AgilePoint Work
Item, that Work Item is completed too.

g | complete Activity

DataConnectionName * { g CRM Server -

Activityld * &) Existing Task (task) = Task (activityid) =

Figure 55 - Complete Activity Submit Action
It requires two parameters to run: the CRM Organization (usually the default one) and the Activity Id
(usually data bound to another attribute).
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8. Form Editor

Form Editor is the fourth (and last) tab of ALF Designer, and possibly the most important. It allows you
to define the interface that will be used to show data to the end user and get data from him / her.

Language: | ™= English (United States) +

Connections | Schema Designer | Submit Actions | Form Editor

Entities

Parameters

~

New Case (incident)

b

AgileXRM User 1

Ticket Information

Title ‘ Demo Data

I & Export Form... H & Import Form... J I & upload Handier‘..“g} Remove Handler H@ Full-screen“@ d&arca:hal

) I% Add Tab
Customer ‘pj Account Subject “‘I Subject [@I
Add Section
Demo Data
Remove
Ilj Clean J
Description
& Form
Title New Ticket
Submit | Create Ticket
Permissions ) Process Template +
Attached Files
FileName  Sze  Tile  Description
View Gadd Remove

Figure 56 - Form Editor

Form Editor is divided in three zones: Entity Bar on the left, Actions Pane on the right, and design
surface in the middle.

8.1 Entity Bar

Entity bar contains all the entities in form schema. The drop-down button on the right of every entity
contains all the result attributes from that entity.

Entities
Parameters
|

AE
‘Work Item
v
al
Process Instance
V|
al |-

Custom Attributes

Existing Case (incident)

Figure 57 - Form Editor Entity Bar

Clicking on an entity adds the default form for that entity to current form. For CRM entities (either new
or existing), the CRM Form is copied from CRM. For other entities, a default form is created.
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Clicking on an attribute in the drop-down list on the right of an entity adds a control for that attribute
only. If that attribute belongs to a CRM Entity (either new or existing), and the attribute is on the CRM
Form, the control is copied from CRM. For other attributes, a default control is created.

Figure 58 - Drop-down list of Entity Attributes

Yaav L 5. = l
Work Item (7 Faxes |
;\_‘ [Er Letters O
“ (&9 Phone Calls e
Process Instance £ Service Activities u
L7 S5 Task
' A 3 Tasks
“ @ Contract (contractid) u [
Custom Aftributes

=] contractiddsc

= contractidname
[£ contract Line (contractdetailid) -
=] contractdetailiddsc

Existing Case (incident)
5| contractdetailidname

§ Created By (createdby) -

=

Apart from single attributes, the drop-down list can add a control to manage collections of child entities.

Figure 59 - Child Entities in Entity Drop-down

=| contractiddsc

W\ Ml N = Il
Work Item 5| Case Type (casetypecode) AN
v ; =
X child Entities H
s (=
M\ [ AgilePointProcesses e
Process Instance [5@ Appointments -
\ hed Fill
'Au E) Attached Files Ll
“ [ E-mail Messages N
Custom Attributes @B Fanes
[ Letters
&9 Phone Calls L
Existing Case (incident} [ service Activities n
& Tasks =
ﬂ Contract (contractid) -

Clicking on a child entity adds a Children View control. This control allows end user to add, delete, view,
update and search for child entities of the clicked type. Form designer can decide which of these options
will be available for the end user. Children View control properties are described later.

Tasks

Subject Due Date Activity Status
Case Review 2010-08-07T16:51 Open
Test Task 2010-08-21T15:37 Open
Test Task 2010-08-07T16:52 Open
Clupdate || Gadd || DRemoe |
B Save Data

Figure 60 - Children View Control

A special case is when you click on “Attached Files” child entity. In this case, the Attached Files control is
added. Attached Files control properties are described later.

WHUILEXRM

Page 36 of 42

A

*AGILEPOINT

the power of smart process



AgileLightForms Design Guide DOCID: 12111-ALD-1.0

Attached Files

File Name  Sizz2  Tile  Description
f@ Budgetxlsx 8748 H_I
@@ Invoice.doox 12489
@@ Quots.docx 12489 ‘

‘ | 2, View Il (gmadd | Remove J ‘

Figure 61 - Attached Files Control

8.2 Design Surface

AgileLightForms Designer Design Surface is where you see a WYSIWYG layout of the form the end user
will see.

General | Notes and Article

Querview
Title | Demo Data |
Customer ‘_} Account =
Subject ™ Subject [2| case Type Question -
Case Origin Phone » | Satisfaction Very Satisfied -
Assignment Information
Owmer ™ 8 User =]
Follow Up By |8/23/2010 Priority High -

Contract and Product Ir il

[T Product i@ Product S
Serial Number Demo Data

Figure 62 - Form Editor Design Surface with a cell selected
AgileLightForms have a layout similar to CRM Forms. Every Form is composed of one or more tabs, each
one containing one or more sections. Every section has a number of columns in which cells are laid out
in rows. Every cell is composed of a control that can be preceded by a label.
A full reference of properties of form, tabs, sections and controls can be found later.
Apart from letting you see what the end user will see, the design surface also allows you to select tabs,
sections and cells.
To select a cell, just click on either the cell control or label. A yellow highlight box indicates the currently
selected cell. Selecting a cell automatically selects its container section and tab, but no visual indication
of that is displayed.
To select a section, just click on the section space between or around controls. A blue highlight box
indicates the currently selected section. Selecting a section automatically selects its container tab, but
no visual indication of that is displayed.
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General | Nates and Article | New Tab

Overview

T ™ |Demo Data |
Customer ¥ ‘[B Account =
- ot [ 5
Case Origin | _Phane | satisfaction | Very Satisfied - |
Contract [#] Contract [T product (@ Product |E
ContractLine | [£, Contract Line [ seriel Number [pemo ata |
Sericelovel | God v

Figure 63 - Design Surface with a section selected
To select a tab, just click on the tab header on the top of the design surface. A red highlight box indicates
the currently selected tab.

-| Notes and Article | New Tab
Overview

Titie ‘Demn Data |
Customer # ‘B Acrount @
Subject ‘ Subject l@ Case Type { Question = I
CassOrign | Phane = | satisfaction | Very Satisfied -
Ovner # ‘8 User @

Follow Up By Priority { High - I
Contract and Product i

Contract ||Q Contract @ Product ‘@ Product @
Contract Line |B Contract Line I@ Serial Number ‘Dﬁmn Data |
Servce Level | Gold - |

Figure 64 - Design Surface with a tab selected
If you want to unselect everything just click on the empty space at the right of tab labels.
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8.3 Actions Pane

This pane on the right side of Form Editor contains many useful tools.

(&) ]
(=)
5
{% Add Tab J
{Q Add Section ]
“ﬂ Remove J
|8 e |
¥ Form
¥ Tab
A4 Section
& Attribute
Label | Contract Line
Show Label (/]
Read-only ||
Stretch =
Columns |1 x)
Background White v
Foreground . Black v
Rnld 1 o

Figure 65 - Form Editor Actions Pane

8.3.1 Movement Pane

The movement pane allows you to move the Tab, Section, or Cell selected on the design surface.

|

=
54

Figure 66 - Movement Pane

8.3.2 Command Pane

The command Pane contains some useful buttons:
B Add Tab
Add Tab Button (la—al): Adds a new tab to the form

73 Add Secti
Add Section Button (w): Adds a new section to the selected tab

&# Remave .
Remove Button (;] ): Removes the selected tab, section or cell

[d Clea
Clean Button (ILJ): Cleans empty space on the form

8.3.3 Form Properties

These are the properties that you can configure for your form:
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& Form
Tite
Submit ‘

Permissions | ) Process Templats ~

) Process Template

@ T G system

t=bel [Geng 0 process Template Owner

S Process Initiator

9 Form User

—

Figure 67 - Form Properties
Title: This is a localizable text that will be used as Form Title.
Tip: Use the language combo on the tool bar to enter the label in different languages and / or cultures.
Submit: This is a localizable text that will be used as the caption for the Submit button. If you leave it
empty, “Save Data” will be used.
Tip: Use the language combo on the tool bar to enter the label in different languages and / or cultures.
Permissions: Allows you to specify under which permissions will the form run. For a complete
explanation, see the document “AgileXRM Reference Architecture”.

8.3.4 Tab Properties
There’s only one property that can be configured for a tab: its label.

&/ Tab

Label |General

Figure 68 - Tab Properties
Tip: Use the language combo on the tool bar to enter the label in different languages and / or cultures.

8.3.5 Section Properties

& Section

Label Qverview

Show Label [
Show Bar  [v]
Stretch =l

Layout Two Columns (1:1) ~
Label Width | |

Tab General -

Figure 69 - Section Properties
Label: Allows you to introduce the section label.

Tip: Use the language combo on the tool bar to enter the label in different languages and / or cultures.
Show Label: Indicates whether section label will appear on the form.

Show Bar: Indicates whether a bar will appear below the section label on the form.

Stretch: Indicates whether the section will stretch vertically to occupy as much space as possible. All
spare vertical space will be shared between all sections with attribute Stretch set.

Layout: Lets you choose between some layouts. The numbers in brackets indicate the relative widths of

the columns.

the power of smart process
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Label Width: Lets you choose a fixed with for the labels in the section or, if you leave the slider at its left
most side, ALF will choose the minimum to accommodate the labels in every language.
Tab: Allows you to select a different tab to move the section to.

8.3.6 Attribute Properties

& Attribute

Label Owner
Show Label  [+]
Read-only ||
Stretch =

Columns 1 -

Background | Whits = |

Foreground | 1l 5iack i
Bold =)

Tab General =
Section Assignment Information ~

Figure 70 - Attribute Properties
Label: Allows you to introduce the attribute label.

Tip: Use the language combo on the tool bar to enter the label in different languages and / or cultures.
Show Label: Indicates whether attribute label will be visible.

Read-only: Indicates whether attribute will be read-only, and so editing will not be permitted on the
control.

Stretch: Indicates whether the control will stretch vertically to occupy as much space as possible. All
spare vertical space in the section will be shared between all controls with attribute Stretch set. When
you set Stretch on a control, it is automatically set in the container section as well.

Columns: Indicates how many columns will be used by the cell. The possible number depends on the
chosen section layout.

Background: Indicates the background color of the control. Not all controls can adjust their background
Foreground: Indicates the foreground color of the control. Not all controls can adjust their foreground
Bold: Indicates whether control text will be bold. Not all controls can make their text bold

Tab: Allows you to select a different tab to move the attribute to. No control is really moved until you
select a target section.

Section: Selects which section in the previous tab will be the container for the cell.

8.3.7 Control Properties

Some types of controls have additional properties, as shown below.

TextBox Properties

Textbox controls have two additional properties:

Mode ("™ =™~ ): to specify whether you want a Button that will navigate to the URL specified by
attribute value instead of a text box to edit the attribute value.

Multiline (™M= [1): to specify whether the control will accept several lines. If so, both the control and
the section will stretch.
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Min. Lines | 1line

Min. Lines ( “): Indicates the minimum number of lines the control will stretch

Lookup Properties

Lookup controls have some additional properties:

Window Title
Allow Search
Allow View
Allow Add
Allow Remove
Allow Update

Allow Paging

[EEEEEE[

Multiple Entities

View

4, Default v ‘

Subject Properties Form @)
New Subject Form @)

Figure 71 - Lookup Properties

Window Title ("™ ™ | ): to specify the title of the lookup search window. If
you leave it blank, the name of the lookup attribute will be used.

Tip: Remember you can localize this text using the Language combo.
Allow Search: Check it to allow the end-user to search for child entities containing a text.

Allow View: Indicates whether View button will be available. If control is not read-only and Allow
Update is also set, Update button will appear instead of View button. View button will never show if
Existing Entities Form hasn’t been specified.

Allow Add: Indicates whether Add button will be available. Add button won’t appear on read-only
entities, or if New Form Template hasn’t been specified.

Allow Remove: Indicates whether the Remove / Recover buttons will appear. Recover button appears
when you select an already removed entity. None of these buttons will appear on read-only entities.
Allow Update: Indicates whether the Update button will be available. If either control or entity are read-
only, View button will appear instead. Update button will never show if Existing Entities Form hasn’t
been specified.

Allow Paging: Indicates whether paging will be enabled, and so entities will be retrieved on a page-by-
page basis.

Multiple Entities: For party lists, indicates whether user will be allowed to select more than one entity.
Some party lists, such as sender fields, can point to a single party.

View | 4, Default « |

View ( ): To specify the view to use to let user choose entities from. If no view is specified,
the Default Lookup View is used.

<EntityType> Properties Form: Lets you choose the form that will appear when the user tries to view or
update a child entity of that type. This form should be created using the template “Form to View or

Update Existing Child Entities”. A different form must be specified for every possible entity type.

If you don’t specify a value, the View / Update button won’t appear on the control when an entity of
that type is selected.

big AGILEXRM Page 42 0f 42 F%-AGILEPOINT

the power of smart process



AgileLightForms Design Guide DOCID: 12111-ALD-1.0

New <EntityType> Form: Lets you choose the form that will appear when the user tries to create a new
child entity of that type. This form should be created using the template “Form to Create New Child
Entities”. A different form must be specified for every possible entity type.

If you don’t specify a value, the New button won’t appear when you select the entity type with the
missing form.

Children View Properties
Children View control provides the following extra properties you can configure.

Allow Search
Allow View
Allow Add
Allow Remove
Allow Update

Allow Paging

RHOREEEBE

Only Children

View

4, Default |

Task (task) Properties Form |
New Task (task) Form =

Figure 72 - Children View Properties
Allow Search: Check it to allow the end-user to search for child entities containing a text.

Allow View: Indicates whether View button will be available. If control is not read-only and Allow
Update is also set, Update button will appear instead of View button. View button will never show if
Existing Entities Form hasn’t been specified.

Allow Add: Indicates whether Add button will be available. Add button won’t appear on read-only
entities, or if New Form Template hasn’t been specified.

Allow Remove: Indicates whether the Remove / Recover buttons will appear. Recover button appears
when you select an already removed entity. None of these buttons will appear on read-only entities.
Allow Update: Indicates whether the Update button will be available. If either control or entity are read-
only, View button will appear instead. Update button will never show if Existing Entities Form hasn’t
been specified.

Allow Paging: Indicates whether paging will be enabled, and so entities will be retrieved on a page-by-
page basis.

Multiple Entities: For party lists, indicates whether user will be allowed to select more than one entity.
Some party lists, such as sender fields, can point to a single party.

<EntityType> Properties Form: Lets you choose the form that will appear when the user tries to view or
update a child entity of that type. This form should be created using the template “Form to View or
Update Existing Child Entities”. A different form must be specified for every possible entity type.

If you don’t specify a value, the View / Update button won’t appear on the control when an entity of
that type is selected.
New <EntityType> Form: Lets you choose the form that will appear when the user tries to create a new

child entity of that type. This form should be created using the template “Form to Create New Child
Entities”. A different form must be specified for every possible entity type.

If you don’t specify a value, the New button won’t appear when you select the entity type with the
missing form.
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Attachments View Properties
Attachments View control provides the following extra properties you can configure.

Allow View
Allow Add

Allow Remove

BEEE

Allow Update

Figure 73 - Attachments View Properties
Allow View: Indicates whether View button will appear and let end-user view the contents of attached

files already existing on entity.

Allow Add: Indicates whether Add button will appear and let end-user add new attached files. Of
course, neither control nor entity can be read-only.

Allow Remove: Indicates whether Remove button will appear and let end-user remove already existing
attached files. Of course, neither control nor entity can be read-only.

Allow Update: Indicates whether Update button will appear and let end-user add attached files with the
name of an already existing one, updating them. Of course, neither control nor entity can be read-only.

BTg AGILEXRM Poge a4 of 42 Pt AGILEPOINT



	1. Introduction
	1.1 Disclaimer of warranty

	2. Managing Forms in CRM
	3. Creating new Forms
	3.1 Form to Complete a Manual CRM Activity
	3.2 Form to Complete an External Manual Task
	3.3 Form to Create Child Entities
	3.4 Form to View or Edit Child Entities
	3.5 Form To Create Entities and Launch a Process

	4. AgileLightForms Designer Tool Bar
	4.1 Language Combo
	4.2 Export Form… Button
	4.3 Import Form… Button
	4.4 Upload Handler… Button
	4.5 Remove Handler Button
	4.6 Full-screen Button
	4.7 Clear Cache Button

	5. Connection Editor
	5.1 Entity Editor
	5.2 Entity Validation
	5.3 AgilePoint Connection
	5.4 CRM Connection

	6. Schema Designer
	6.1 Result Metadata
	6.1.1 Result Metadata Attributes
	Delete Button ()
	Required Button
	Password Button
	Attribute Name
	Attribute Type
	Default Value


	6.2 Data Binding
	6.3 Localizable Texts and Concatenations
	6.4 Entity Bar
	6.4.1 Parameters Entity
	6.4.2 Work Item Entity
	6.4.3 Process Instance Entity
	6.4.4 Custom Attributes Entity
	6.4.5 AgileXRM User Entity
	6.4.6 AgileXRM External User Entity
	6.4.7 New CRM Entity
	6.4.8 Existing CRM Entity


	7. Submit Action Editor
	7.1 Complete Form Submit Action
	7.2 Complete Work Item Submit Action
	7.3 Launch Process 1 Submit Action
	7.4 Launch Process 2 Submit Action
	7.5 Complete Activity Submit Action

	8. Form Editor
	8.1 Entity Bar
	8.2 Design Surface
	8.3 Actions Pane
	8.3.1 Movement Pane
	8.3.2 Command Pane
	8.3.3 Form Properties
	8.3.4 Tab Properties
	8.3.5 Section Properties
	8.3.6 Attribute Properties
	8.3.7 Control Properties
	TextBox Properties
	Lookup Properties
	Children View Properties
	Attachments View Properties




