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Preface 5

Disclaimer of Warranty

AgilePoint, Inc. makes no representations or warranties, either express or implied, by or with respect
to anything in this document, and shall not be liable for any implied warranties of merchantability or
fithess for a particular purpose or for any indirect, special or consequential damages.

Copyright

Copyright © 2011 AgilePoint, Inc. All rights reserved.

Trademarks

AgilePoint, Inc. and AgilePoint's products are trademarks of AgilePoint Inc. References to other
companies and their products use trademarks owned by the respective companies and are for
reference purpose only.

Government Rights Legend

Use, duplication or disclosure by the U.S. Government is subject to restrictions set forth in the
applicable license agreement and as provided in DFARS 227.7202-1(a) and 227.7202-3(a) (1995),
DFARS 252.227-7013(c)(1)(ii) (Oct 1988), FAR 12.212(a) (1995), FAR 52.227-19, or FAR 52.227-14,
as applicable.

Virus-free software policy

AgilePoint recognizes that viruses are a significant security consideration for our customers. To date,
we have had no report of AgilePoint BPMS carries any virus. AgilePoint takes the following measures
to ensure our software is free of viruses upon delivery:

e AgilePoint is built on top of Microsoft .NET framework. The pre-compiled executable is a.NET
Common Language Runtime (CLR) application, not a native machine binary. As far as is known at
this time, there are no viruses that infect .NET CLR executables.

e The virtual environment for the product packaging process in is fully isolated and protected, and
anti-virus software is installed and running during packaging.

e The deliverable package is scanned by anti-virus software before upload to our customer
download site.
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Preface 6

Document Revision Numbers

AgilePoint documentation uses the revision number format rX.Y.Z. The letters and numbers in this

revision number can be interpreted as follows:

® r - Indicates "revision." This helps to differentiate the document version numbers, which start with
V.

® X - The major version number for AgilePoint BPMS to which this document refers. For example,
AgilePoint releases 5.0, 5.0 SP1, and 5.5 would all have an X value of 5.

® Y - The major document revision number. This number typically changes only when either there is
a new AgilePoint release, or there are major changes to the document.

® 7 -The minor document revision number. This number is incremented each time the document is
republished.

AgilePoint Documentation in PDF and HTML

AgilePoint documentation is provided in both print-friendly (PDF) and web-based (HTML) formats.

Advantages of HTML Documentation
® HTML is the primary delivery format for AgilePoint documentation.

® Unified, global search across all documentation. PDF documents allow you to search only within
the context of a given PDF file.

® All hyperlinks supported. Links in PDFs are only supported in certain contexts.
® "One-stop shopping" for all information related to AgilePoint BPMS.

® The HTML documentation is updated more frequently than the PDF documentation. Web-
based documentation is updated periodically between AgilePoint releases to address errors and
omissions, but the PDF documentation is updated only at the time of a software release.

Advantages of PDF Documentation

PDFs can be more easily printed, archived, and transferred (such as by FTP or email) than HTML
documentation.

For more information, see Downloading Files and Sharing Links from the Documentation Library on
the AgilePoint Support Portal.

Contacting AgilePoint Sales

AgilePoint is a leading Business Process Management System (BPMS) provider created by a team
of driven people who strive to incorporate the principles of relentless innovation for the benefit of
our customers. Our mission is to help companies of any size attain and sustain operational success
through process excellence.

Headquarters: AgilePoint Corporation 1916C OIld Middlefield Way Mountain View, CA 94043, USA

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4
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Tel: (650) 968 - 6789

Fax: (650) 968 - 6785

Email: info@agilepoint.com
Web site: www.agilepoint.com

International: For AgilePoint EMEA and AgilePoint Asia Pacific, please call the AgilePoint Corporate
Office for contact information.

Contacting Customer Support

To contact AgilePoint Support, please submit a ticket on the AgilePoint Support Portal: http://
support.agilepoint.com/SupportPortal/

If you do not have a Support Portal account, you can send an email to request one:
support@agilepoint.com
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AgilePoint Enterprise Manager

AgilePoint Enterprise Manager

AgilePoint Enterprise Manager is an ASP.NET application that provides a web-based interface for
power users or system administrators to manage, monitor, and audit AgilePoint BPMS and its runtime
activities and processes.
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Getting Started

The information in this section provides a brief overview for getting started with the application.

Open Enterprise Manager

To start AgilePoint Enterprise Manager, do the following.

1. Click Start > Programs > AgilePoint > AgilePoint Enterprise Manager. The AgilePoint
Enterprise Manager Login appears.

2. Enter your Windows account User Name and Password. You will reach the main page of
Enterprise Manager as shown below.

Welcome: DEMO3Y Administrator Wednesday, April 07, 2010 Logoff
Holp
My Tashks Process Templates Management
= Mo sssigned bask st this moment - = Add Template
My
- # FProcess Templates

Issue Tracking Runtime Management

# Ko overdus tasi at this maoment T ;@ #* Frocasses
* Notfications wers sent out cuccassfully i\ * Tazks

= Average thresd usage s 50% »»aa @ Pobificabons

Sysbein -~ Access Conltrol
+ Parigrmances 0 e ousac
= Configuration = Baoles
# Ehared Custom sstributes f ] * Grouns
* Events Seryice - & Delegations
a Global E-Mail Templates
Report Management Process Adaptation
= ApgileReports — = Task [nstanbtebtion B Insertion
-i/. # Configuration &_ﬁ' = Fartinl Rework
[} S - M
= ‘Workload Balanong

Report Shortouts (1)
- 0 C i £
Lctrvities - Quart=d

Localization for Enterprise Manager

AgilePoint Enterprise Manager provides localization support for English, Japanese, Chinese, Hebrew,
Spanish, and French. Once the localization feature is activated, a drop-down list becomes visible on
the Main Page to select the language for which to show. In order to expose this functionality, add the
following 'add key' entry into the web.config file for Enterprise Manager.

<confi guration>
<appSetti ngs>
<add key="SupportedLocal e" val ue="en-US;ja-JP; zh-CN, he;es;fr" />
</ appSettings>
</ configuration>

After adding this configuration, the AgilePoint Enterprise Manager Main Page should look like the
following:
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Tuasda pril 06, 2010

Help

Dhamain ¢ [rs g
user Hame | [apminimestar
Passwerd I

Logan

|English [Usised States) =

Copyrightly 2010, AglaPoint Corporation. All Rights Reservad
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Process Template Management

The Process Template Management section of the Enterprise Manager Main Page allows the
administrator to perform certain functions to process templates that have been deployed to AgilePoint
Server such as adding a process template, deleting a process template, check out/in process
templates, saving a process template as XML, and checking process templates for AgilePart/
AgileWork dependencies. The following items are functionalities available under the Process
Templates Management section.

Add a Process Template

This function allows the administrator to upload XML-formatted AgilePoint process template files to

AgilePoint Server.

1. On the Enterprise Manager Main Page, click the Process Templates link. The Process
Templates page appears.

2. Click the Add button. The Add Process Template page appears.

Add Process Template

Upload Process Template File
Release Options ! % felease Later

" felease Mow
i Belease On J]."Z.FZDLIJ 4:33:13 PM 3.-;'

Process Template File (3aml) : |C:\Documents and Settings‘Administrator’\DesktoptDemoProcess, xml

Submit

3. Select the time you would like the process template to be released:
e Release Later — Adds the process template to the repository, but does not release it.

e Release Now — Releases the process template as soon as it's added.
e Release On — Releases the process template at a time you specify.

4. Click Browse, and select the XML-formatted AgilePoint process template for which you would like
to add.

5. Click Submit. The XML-formatted AgilePoint process template is added to Enterprise Manager.

Delete a Process Template

This function allows the administrator to delete a process template from AgilePoint Server.

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4
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1. On the Enterprise Manager Main Page, click the Process Templates link. The Process
Templates page appears.

2. Click the option button next to the process template for which you would like to delete and click
the Delete button.

Check Out and In a Process Template

This function allows the administrator to check in/out a process template for modification. This
prevents more than one user from updating the same process template at the same time. When you
want to revise the XML-formatted AgilePoint process template, first do Check Out from the Process
Templates page in Enterprise Manger. You will now modify the original process template in Envision.
When you have the new version of the template ready to upload (save again as XML in Envision), do
Check In from the Process Templates page and check in the latest XML file that you generated. It will
prompt you for the new version number. When you check-in a new version of a process model directly
from AgilePoint Enterprise Manager, it will be loaded into AgilePoint Server with the status Created,
but it will not be automatically Released. You can therefore deploy all of your process model changes
to AgilePoint, and then "Release" all of the new versions once all of the changes are deployed.

Save as File

The Save as File function allows the administrator to save a process template as XML for further
modifications. Once the process template XML is saved, it can be imported into AgilePoint Envision
and saved as a .vsd file. This can be helpful if you have lost your master process template .vsd and
want to recover it.

1. On the Enterprise Manager Main Page, click the Process Templates link. The Process
Templates page appears.

2. On the Process Templates page, select the process template for which you would like to save as
a XML file and click the Save as File button. The Save Process Template File page appears.

3. Click the Download link and save the .zip file to the desired directory.

4. The process template XML file can now be imported into Envision via File > Export & Import >
Import Process Template XML and saved as a .vsd file.

Find AgilePart and AgileWork

The Find AgilePart and AgileWork function allows the administrator to search for AgileParts and
AgileWorks in deployed process templates. This function can be used for analyzing the dependencies
of a process template. For example, the administrator can see what AgileParts/AgileWorks (and the
version) are associated with a process template.

1. On the Enterprise Manager Main Page, click the Process Templates link. The Process
Templates page appears.

2. Click the Find AgilePart & AgileWork button. The Find AgileParts or AgileWorks page appears.

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4
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9 Find AgileParts or AgileWorks -- Webpage Dialog

AgilePart/AgileWork: |ascentn.AgilePart*

AgilePart/ AgileWweork name and version with wildeard
Process Template : I

Process template name with wildcard

Version i |
Process termplate version with wildcard
G by : : :
e % process Template © AgilePart/agileWark
Result:

Document Approval Process,1.07
& Ascentn.AgilePart.SharePoint,

NWersion=3.3.0.0 Ascentn.AgilePart.SharePoint.SPSAgileParts.MoveFileByS pecifyFolder

ExpenseReport_InfoPath,1.4
« Ascentn.AgilePart.SharePoint,

nersion=3.3.0.0 Ascentn.AgilePart.SharePoint. SPSAgileParts.MoveFileBySpecifyFolder

SPSs_Workflow,2.74
s Agcentn.AgilePart.SharePoint,

NWersion=3.3.0.0 Ascentn.AgilePart.SharePoint. SPSAgileParts.MoveFileBySpecifyFolder

Activity Properties

o= 24 | =

E Basic
(Marne) Move Files
(LI Move Files
Descripkion

E Motification
Incoming Email
Cukbgaing Email

B advanced
Audit Lewvel High
wait All Incoming False

B

Azsemblyhame

Ascentn, AdilePart, SharePaink, Version=3,3.0.0, Culture=neutral

ClassMame : -
Method MoveFileBySpecifyFolder

AssemblyMName

AgilePart assembly Full name, for example,
TryDLL, Mersion=1.0.0,0, Culture=teutral, Publickey Token=4cgca77d42d42022",

3. Enter the search criteria in the text boxes provided. For example, in the AgilePart/AgileWork

text box, type the AgilePart/AgileWork assembly name and click Find. You can also search on

process template name or process template version.

AgilePoint BPMS v5.0 SP2
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Runtime Management

The Runtime Management section of the Enterprise Manager Main Page allows the administrator to
perform certain functions such as suspend/resume, rollback, cancel, and migrate process instances,
and manage task and notifications. The following items are functionalities available under the Process
Templates Management section.

Find a Process Template

This function allows the administrator to find the desired process instance(s).

1. On the Enterprise Manager Main Page, click the Processes link. The Processes page appears.

2. Click the Find button. The Find Process(es) page appears.

=) Find Process({as) — Webpage Dialog x|
Frocess ~emilate: |TravelRequestProc\ess ;l
Frocess hame: | (Wilccard)
Process Siatus: | |

Zrocess Hierarchy [

Drate Started: v

~ “oday

Lo T thcl:ls-tlﬂ:l_ (days)

L Betweenlm--- andM;l{mWDWJ
Late Competed: [ & Todsy

]

In Lhe ||:IH|.| (day=)
€ serween[ceize/200: | |and[ceizezoos Lo emmronrryey)

Process Sorting: | Date Started E3

JE Cancel |

3. Enter the search criteria and click OK. The process(es) that match the specified criteria are
returned. The process instance link opens the Process page that can be used to drill down into the
process to expose detailed information about the process instance.

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4
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Waloemes DEMOS Y Administraler

Main Fe3e » Frocesces
Processes 1838 Forg | 1 50 pesredl | F Recume ¥ Cance
Procass Name Template
i hapfdemad- 2000 sapn Ahsence Neguaat/ Ahsencel =5t-MEAKTHI-H0L0-02-34, wral abszrce Reguesr, 1,34
L= Absance Requess, 1,33
i~ Sbeence Resuest 1,33
. = x a 2 Dymamiz Cagiezl Appreprintan Ragud
ape i 2l ¢ Archive; ¢ 2010-03-23 03-23-55- e oy
O b dermp3:EDODCARARpreval Demed/ CAR e Denver 201003 03-33-55-325530 %l Appraval{Ses-Process],1 28
© hapefdemnp3 60000 stel Cap taldpemnpiation DispFern.aspx 3 0=57 1 bect - Sanghs ! Dynzmic Caglzl Apprepnaton Ragug
— Appraval{Farsat), 1.25
R i . Bl . Dynemic Cagite! Approprisbon Fagud
5 - PEAL 'l a1 = 38674 11 .
Tl L R e, L b lenn Ll LD e il Appravall Euh-Procans] .28
" haprffdemo3: B0OC Lisss/ Capimaltparopriation, DispForm.aspx?10=28 | k=st - qarmer 1 | E;;':u?'jﬁ:f::t]ffggnn"mﬂ' Regug
© hapefidemp3:a000/CAR me/CAR Archive/Oakland 2010.07-32 05-52-30-745140.wml Cynamic Capltal Appropnatbion Ragque
Appravel{Zub-Frocess]1.28
- Dyreis Cagte! Approphabon Ragud
Appravall sasear), 1,28
o % H . = d AR E Dymzmic Cagitz! Approprizton Regudg
g = wal g = =31-57~ L
T hap:ffdemo3:EDOCSCARAppreval Demof CAR ArchiveDakdand 2010-03-22 03-31-57-7394 268, wmil ApprovallSeb-Process], .28

Suspend a Process

To suspend a running process, do the following.

Prerequisites
® A running process instance.

Navigation

Find the process instance you want to manage:
1. On the Enterprise Manager Main Page, click the Processes link. The Processes page appears.

2. Click Find. The Find Process(es) page appears.

3. Enter the search criteria for your process, and click OK. The processes that match the specified
criteria are displayed.

Instructions
1. Inthe search results on the Find Process(es) page, select your process instance.

2. On the Enterprise Manager Main Page, click the Tasks link. The Tasks page appears.
3. Click Suspend.

Resume a Suspended Process

To resume a suspended process, do the following.

Prerequisites
® A suspended process instance.

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4
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Navigation

Find the process instance you want to manage:

1. Onthe Enterprise Manager Main Page, click the Processes link. The Processes page appears.
2. Click Find. The Find Process(es) page appears.

3. Enter the search criteria for your process, and click OK. The processes that match the specified
criteria are displayed.

Instructions
1. Inthe search results on the Find Process(es) page, select your process instance.

2. Click Resume.

Roll back within a Process Instance

To roll back a process instance to a specified activity, do the following.

Prerequisites

® A running process instance.

Navigation

Open the Process Detail page for the process you want to manage:

1. Onthe Enterprise Manager Main Page, click the Processes link. The Processes page appears.
2. Click Find. The Find Process(es) page appears.

3. Enter the search criteria for your process, and click OK. The processes that match the specified
criteria are displayed.

4. Inthe search results on the Find Process(es) page, click the process name. The process detail
page appears.

Instructions

1. On the process detail page, click Rollback & Skip. The Select Destination Activity page
appears.

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4
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2.

g Select Destination Activity —- ¥Webpage Dialog ﬂ

Activities in selected process:
RollBack to

START

Reviewer? Approve
Approve
Department
Employee Submit
STOP

Skip to

MarComm Publish
Manager Publish

Ok Cancel

In the Rollback to box, select the activity to which you want to rollback, and click OK.

Skip within a Process Instance

To skip forward within a process instance to a specified activity, do the following.

Prerequisites

A running process instance.

Navigation

Open the Process Detail page for the process you want to manage:

1.
2.
3.

On the Enterprise Manager Main Page, click the Processes link. The Processes page appears.
Click Find. The Find Process(es) page appears.

Enter the search criteria for your process, and click OK. The processes that match the specified
criteria are displayed.

In the search results on the Find Process(es) page, click the process name. The process detail
page appears.

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4
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Instructions

1. On the process detail page, click Rollback & Skip. The Select Destination Activity page
appears.

g Select Destination Activity —- Yebpage Dialog El

Activities in selected process:
RollBack to

START

Reviewer? Approve
Approve
Department
Employee Submit
STOP

Skip to

MarComm Publish
Manager Publizh

Ok Cancel

2. Inthe Skip to box, select the activity to which you want to skip, and click OK.

Bypass or Update a Delay

To update or bypass the delay on the Delay AgilePart during runtime, do the following. This can
prevent a process from becoming stuck because circumstances change the requirements for a delay
while a process instance is running. Examples include schedule changes due to project requirements
or participants' availability.

Prerequisites

® Arunning process instance that is waiting to move forward based on a delay set by the Delay
AgilePart.
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Navigation

Open the Process Detail page for the process you want to manage:

1. On the Enterprise Manager Main Page, click the Processes link. The Processes page appeatrs.
2. Click Find. The Find Process(es) page appears.

3. Enter the search criteria for your process, and click OK. The processes that match the specified
criteria are displayed.

4. Inthe search results on the Find Process(es) page, click the process name. The process detail
page appears.

5. Click the Process Monitor tab.

Instructions

1. Onthe Process Monitor tab, page, click the Delay AgilePart you want to update, and then click
Update Delay.

2. On the Update Delay dialog box, do one of the following, and then click OK:
® To simply bypass the delay and move the process forward, click Bypass Delay.

® To update the date and time on which the delay should expire, click Update Delay, and then
set the date and time you want.

Cancel a Process Instance

To cancel (manually stop) a process instance, do the following.

Note that it is also possible to cancel a process instance using the Process Instance List web part in
SharePaoint.

Prerequisites
® A process instance in any status other than Completed or Canceled.

Navigation

Find the process instance you want to manage:

1. On the Enterprise Manager Main Page, click the Processes link. The Processes page appears.
2. Click Find. The Find Process(es) page appears.

3. Enter the search criteria for your process, and click OK. The processes that match the specified
criteria are displayed.

Instructions
1. Inthe search results on the Find Process(es) page, select your process instance.

2. Click Cancel.

Once a process instance is canceled, all assigned tasks will be removed from the participants'
task lists.

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4



Runtime Management 20

Migrate a Process Instance

You can migrate a suspended process instance from one process template version to another version
at run time without losing any of the information collected prior to migration. You can migrate to a
newer version or an older version of a process instance.

This feature enhances the exception handling capabilities by allowing you to select from a list the
process instance for which you would like to migrate for handling the specific exception at hand.

Prerequisites
® Arunning process instance.

Navigation

Suspend your process:
1. On the Enterprise Manager Main Page, click the Processes link. The Processes page appears.
2. Click Find. The Find Process(es) page appears.

3. Enter the search criteria for your process, and click OK. The processes that match the specified
criteria are displayed.

In the search results on the Find Process(es) page, select your process instance.
Click Suspend.

Instructions

1. Inthe search results on the Find Process(es) page, click the process name. The process detalil
page appears.

2. Click Migrate. The Select Version of Process Template page appears.

/) select ¥ersion of Process Template -- Webpage Dialog x|

Frocess Template : Document Approval Process,1.05
Wersions:

1.0 (2/5/2007 11:00:29 AM)
1.01 (2/6/2007 11:59:46 AM)
1.02 (2/6/2007 12:11:15 PM)
1.0
1.0

.03 (2/6/2007 12:15:21 PM)
.04 (2/6/2007 12:45:50 PM)

11,06 (2/7/2007 11:44:05 AM)

Ok I Cancel
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Select the process instance for which you would like to migrate to and click OK.

Use the Migrate Process window to view information about the current process instance activities
as well as the activities of the new process instance.

The following options are available:

® All - Shows all activities in both the source and destination process instances.
® Left Only - Shows all activities in the source process instance.
® Right Only - Shows all activities in both the destination process instance.
¢ Difference - Shows the activities in destination process instance that are not included in the
source process instance.
.g MMigrate Process — Webpage Dialog EI
Frocess @ fSnCee fFARCHusTZEIVI w==/Sitelirectory/ AscentnDemoSite f Document Approval f Please Review.doocx
a0 Laft on v - Right Only - -Difference
£ Activities of current process Mapping Activities of migrating process
ar Addad == |
a* agded I Approwve :I
Current :Document Approval Process, 1,05 Migrate to ; Document Approval Process, 1,06
- L -
'l :,ﬂ Hpprove =
=
M Comm
R oy : | 4?. o |
T o S hppeave S [] | il
|2 Blar Dziren Counsal CFO )
T— okl
i I =4
1| [ sl [+
Zoam: I:DE-‘-'% 'I
Apply

5. If you want to perform bulk migration to migrate multiple process instances using the same
options, select Save the migration instruction.

6. Click Apply. The suspended process instance is migrated to the new process instance.

If you selected Save the migration instruction, the file Instruction_[ID].xm| opens in a new
browser window. Save this file to the following folder:

[ Agi | ePoi nt Server installation]\Tool s\

For more information, see Bulk Migration on the AgilePoint Support Portal.

8. Resume the process instance to bring it to a running state.

Bulk

Migration

You can perform a bulk migration on multiple process instances once you have migrated an individual
process instance.
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Prerequisites

¢ Afile named Instruction_[ID].xml that was generated by previously migrating a process instance.
This file should reside in the following folder:

[ Agi | ePoi nt Server installation]\Tool s\

® The process instances you want to migrate must match the original process instance exactly to
be included in the bulk migration. For example, the target process instances must be at the same
running state as the original process instance.

Navigation

Open the APADM Utility Tool:

1. Open the following file:
[ Agi | ePoi nt Server installation]\Tool s\apadm exe

Instructions

1. Run the following APADM command line prompt:

apadm —ngproc [Process Mgration Instruction XM Fil e]
[ Agi | ePoi nt Server URL]

The command prompt window provides the status of each process instance migration.

Partial Rework

Partial rework is the capability to dynamically modify or "redo" a previously completed activity without
interrupting the overall flow of the process instance.

When you create a partial rework, the task you want to rework is added to the current task as an
additional Work to Perform.

This differs from a rollback, in that the entire process does not roll back to the previously completed
activity. Only the identified activity is considered.
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Prerequisites
® Arunning process instance with at least one manual activity in Completed status, and at least one
manual activity in Active status.

Instructions
1. On the Enterprise Manager Main Page, click Partial Rework.

2. Onthe Partial Rework page, in the Process Template list, select your process template.
3. Inthe Running Process Instances list, select your process instance.
4

In the Active Manual Activity(s) list, select the activity to which you want to add the reworked
task.

5. Inthe Tasks To Rework list, select the tasks you want to rework.

6. Click Apply.
The tasks you selected in the Tasks To Rework list are added as Works to Perform to the activity you
selected in the Active Manual Activity(s) list.

Workload Balance

Workload Balancing is a tool for viewing information associated with the Work Load Balance Agile
Work, where it is shown, the number of global tasks assigned to a user in a particular group.

ek Load

i eFn et o | Supsr j

Uecr Haimn: Ho. of Tashs
dempands H
¥ Tt A umer it in A gmane falb the omer i onok Bebed whien the oroap name = askecbed this messs the ises bt nn ik,

Pt ruad

Pseudo Tasks

A pseudo task is an item that appears in the Task List of one user in order to monitor or manage the
task of another user.

The most common use case for a pseudo task is a manager who wants to monitor the tasks of their
subordinates. A pseudo task appears in the manager's task list, where he can view the subordinate's
task status, and manage the task. The manager, however, cannot complete the task.

A pseudo task will not block the process from moving forward.

In the following example, the process model includes three activities.
e Submit

e Manager Approval
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e CFO Approval

The CFO wants to monitor the Manager Approval tasks. A pseudo task at the CFO activity will be
created to track the Manager Approval.

To add a pseudo task:

Initiate a Process and complete the Submit activity.

Logon to Enterprise Manager.

Click on Shadowing and Monitoring link in the Process Adaptation section.

Select the Budget Request Process.

Select the CFO Approval from the Work To Perform drop-down list and select the user.

Click Create.

N o o > wDdh e

You can see a task has been created with status carbon.
This task will be completed in two cases:

e If the user completes their own task.

e If the task gets canceled, if all the tasks are completed.

Uiyt Sy atany s
@-_ = [B wrlraes et Fasnn o =] e g | s
e DR Yiew Feaion Mok Hdp

W G Dyrerw Tharkearg A Pewberen | |

o™
[ Sl aanme EN T
Mot &8 | oo bt | L E s [ et ta. « (7 bietammes . | T3 parvet o, | 5] v s e, | G0 Guge 150 |[« = o g o R smen
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View Activities

The Activities tab allows the administrator to review detailed information about the activities associated
with the process.

The following information about each activity is available:
e Name of the activity

e Session for which this activity was completed
e Status of the activity (e.g. Active, Passed, Canceled)
e Start date for the activity

e Completion date for the activity

Acivitins Ll Tasha [ Fuenit Log [ Procaas Manitor Matn
Name Sesgiornn  Stabus Start Date Complebon Date
START 1 Fassep 5/5/2007 11:45:1E 5/9/2007 11:45:16
Submit Re=surm= 1 Fassad /52007 11:45:16 5/9/2007 11:45:15
Fre-Scraening Assigned to: FreScreesner Groug 1 Fassad =/5/2007 11:45:1E 5/3/2007 11:45:57
Approne 1 Fassap =/'5/2007 11:45:57
SchoolR=gan 1 Fassap =/5/2007 11:45:57
Wew England Schoel Validaton Assigned to: NE_Walidator 1 Fapsap S'o/I007 11:45:57 5/3/2007 11:46:18
walidate Employrran: Fecords (Escalat= F no response Sf=r 1 b 1 Fassag =S/ A007 11:4G:10 5792007 11:46:389
Approve 1 “assad /52007 11:46:18 5372007 11:46:18
ey YorkNew Jersey Schocl Validation Sssigned to: NY_'\alidstor ]
South Last Schoo! Validaton Assigned to: SL_Walidatar ]
sorthern Califormiz School Walication &ssigned ta: NC_Validator ]
arager Feviswy 1 ianos=l=d SIGY2007F 11:46:308
A pprowe a
STOP 0

View Tasks

The Tasks tab allows the administrator to review detailed information about the manual activities
associated with the process.

The following information about each manual activity is available:
e Name of the manual activity

e Original user

e Assigned user

e Description of the activity

e Session for which this activity was completed

e Status of the activity (e.g. Removed, Completed, Canceled)
e Date the activity was assigned

e Due date for the activity

e Completion date of the activity
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e Cancellation date of the activity

Process - Resume Screening_0509114514,Cancelled 1 Suspend P Resume | A migraze | |[*] Refresh
Activities | | Tasks | | Evernit Log | | Process Montior | | Data |

Hame | Original User | Assigned User Activity Session|  Status
PreScreen |DEMO3 PreScreanerd) DEMO3PreScreeneri| Pre-Screening Assigned to: PreScresner Group 1 Removed
EnterResume | DEMO3\Employes= DEM :|3"|EI11F||I'.I}'|'_'E Submit Resume 1 Compdeted
Frescreen CEMOZ\Prascreanerl DEMOZ\PresScreenerl| Pra-Soreening Assignad te: PreScraener Group 1 Completed
ValidateEdu DEMOSYNE_Validator | DEMO3S\NE_Validator |Mew England School Vahdabon Assigned to: NE_Validator 1 Compdeted
validateEmp | DEMOE\CFO DEMO3\CFO ‘falidate Employment Records (Escalate if ne response After 1 W1 Cancellad
Managerfaview DEMOYT\Manager DEMOIManager Managar Review 1 Cancellad

| P Rezume | 4 Migrate | Refresh

1

Process Monitor

Data

Date Assigned -

Due Date

Completion Date

Cancellation Date ;I

5/9/2007 11:45:16

5/10/2007 11:45:00

5/9/2007 11:45:16

5/10/2007 11:45:00

5/9/2007 11:45:51

5/10/2007 11:45:00

5/9/2007 11:45:57

5/9/2007 11:45:57

5/10/2007 11:45:00

5/9/2007 11:46:18

5/9/2007 11:46:18

5/9/2007 11:46:38

5/9/2007 11:46:38

5/9/2007 11:46:38

5/10/2007 11:46:00

5/22/2007 10:34:02

View the Event Log

The Event Log allows the administrator to review particular events that occurred during the execution
of the process instance.

The event log displays the following information:
e Name of the event

e Process participant associated with the event
e Status of the event

e Date the event was triggered

e Date the event completed

Prerequisites
® Atleast one process instance in any status.

Navigation

Open the Process Detail page for the process you want to manage:

1. On the Enterprise Manager Main Page, click the Processes link. The Processes page appears.
2. Click Find. The Find Process(es) page appears.

3. Enter the search criteria for your process, and click OK. The processes that match the specified
criteria are displayed.
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4. Inthe search results on the Find Process(es) page, click the process name. The process detail
page appears.

Instructions
1. On the process detail page, click the Event Log tab.

View the Process Monitor

The Process Monitor tab allows the administrator to view a process instance in real-time status within
the process viewer.

Note that the process viewer can also be accessed by process participants through the SharePoint
and ASP.NET Task List web parts.

Process - Online Shopping(1003),Cancelled Il sucpend | B Resume | < Wigrate | [T] Refresh
Activities | | Tasks | | Event Log | | Process Monitor | | Data
Customer Company

@

Flaca Ordes

Chack Cradil

Prerequisites
® Atleast one process instance in any status.

Navigation

Open the Process Detail page for the process you want to manage:
1. On the Enterprise Manager Main Page, click the Processes link. The Processes page appears.

2. Click Find. The Find Process(es) page appears.

3. Enter the search criteria for your process, and click OK. The processes that match the specified
criteria are displayed.

4. Inthe search results on the Find Process(es) page, click the process name. The process detail
page appears.
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Instructions

1. On the process detail page, click the Process Monitor tab.

View Data

The Data tab allows the administrator to review the custom process attributes and values that have
been used in the process instance.

The following information is available:
e Name of the custom attribute
e Date type of the custom attribute

e Value associated with the custom attribute

Process - Online Shopping(1005),Cancelled M Suspend | B Resume | 4 Migrate | [€] Refresh
Activities | | Tasks | | Event Log | | process monitor | Data |
# Name Type Valus
1 Customer Systerm.String DEMO3Vadministrator
F Cetail Sysbam.Sring Visa4343601200355456
AL3204901 5622355
3 Items Syslem.Inkt32 2
4 Toka Systam.Double 279.98

View InfoPath XML Data

For MS InfoPath based processes, you can view additional XML data from the InfoPath form. In
order to access this information, you must add a line to the Enterprise Manager web.config file (C:
\AgilePoint\EnterpriseManager) as shown below.

<add key="ShowXm " val ue="true" />
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B web.config - Notepad fE =101 =]
Fle Edt Fomet e Hep
"Paszport” and "Hone” |

<identity imparsonate="trus" /=
<authenticaztion mode="windows" =
—
<autherttcation mode="rForms" > _ _
<forme loginur 1="JEnterpriseManager sCommonsogonForm, aspx" protection="a11" path=",s" sz
<fauthentication:
<authorization=
adery users="7"
< aurhort zation:
«! APPLICATION=LEVEL TRACE LOGGING B ; .
Application-lavel tracing enables trace log output for every page within an application,
set trace snabled="trus" to enakle application trace logging. IT pagedutput="trus", the
trace information will be dizplayed at the bottom of ezch page. oOtherwisze, wou can view the
application trace log by browsing the "trace.awd” page from your web application
FOOT .
- D
<trace enabled="false"” requestLimit="10" pagefutput="false" traceMode="SortBEyTima" localonly="trua" /:
<! == ZESSION STATE SETTIMGE
Ey default asP .pMET uses cookies to identify which reguegts oelong to a particular session.
cookies are not avallable, a session can be tracked by adding 2 session dderctifier to the URL.
To disable conkies, set sessiomstate cookleless='Trus",
—_—
<zeszionstate mode="InProc” stateConnectionstring="tcpip=127.0.0.1:42424" sqlConnectionstring="data sour
<! =-— GLOEALIZATICH
Thiz section sets the globaTization setting: of the application.
——r
cylobalizatton reguestencoding="utf-8" responseencoding="utf-8" 1
o fsys tam, wabe
<EppseTtings:
<add key="serverdrl” wvalue="http: FL127.0.0.1:%000 007 T eProintserver” /=
<add key="Reportserviceur1” walue="http:  demoifreporiserver reportservice. asmx”
<add ke usTo i Fedsection” value="process-adzpTation_3. jpo: Process adapTtation management &17;bréct; &

“Fappsattings>
s dconfiguration:

i| | ws

After adding this line, you will now see the Click to view XML data link.

Process - httpideme3:E000/BudgetRequest'2007-06- ....Cancelled Il Suzpend | # Resume A Migrate | %] Refresh
Actviies [ Tasks [ Lyent Log Frocess Montor | | Data
2 Mame Tyme Value
1 | Dpclib®ath Systar. Sting Budgstdsguest
2 |DecHame Syelarm. Sinng  2007-05-09_0501 240l
31 DocOrltamTafs Systam.Steng  <5eml vorsion=" 1,072 <ProciratUniqualamea smilns: wsi=nkp! s woen/ 2001 5L Schama - astance*

wmlnsixsd ="hkp S vwweow 3o 200 L HMLSchama” > =virtualServer[d>a31af15d-0c03 -4 b e-09d0-
FefbsglalT=0<virtualServerld= <SitelD=737dclof-oocE-47 1a-b743-4 1c0c T 75a5 54 Sitel D <'\WiablD=cdf0952d-5B5a-2805-
Bfef-07ES40E328a7 «/WehID» <LatIDa 3ol Ed8 Fd0 4825 E485 bSFTea 1 4a5d T« /Lt i <Itemld> 79/ Themlcs
=harsl«fars Ralldrl~Budgel Reques 2007-05-05_030134, xml=/Rellr > =hoedUrl=hilpa/fderrad; BOD0S = fhosd Ul =
</FroclrstUniquatame=

d | Dol Systarm, Stong  hbpsYdermad; 30000 BudpetReguest 3007 -05-08_ 0901240
5 Foldarl el Systam.String  hbpe!fderma3 RO00¢Budgetfagquest

& ListiD System.String 9f9al6d2-4fd0-4525-8485-baf a0 14a547

7 ListltemiID Systam.ntdz 79

8 SitelD Systam.Siring ?37doléf-coch-4 ¥ 3m-0743-310c FimdSa

3 SileRalh Syslarm,. Sinnyg

10 SPSarees Systam.String  hHpe/fdemna3 2000

1L WeblD Systari.String cdf02324-5868-4605-3faf-07EE4b522EST

Click the Click to view xml data link. The XML of the MS InfoPath form is displayed in a browser

window.

30
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- .-

{2 hittp:/ flocalhost:9000, Enter priseManager, ProcessInstance /ViewXml.aspx?WOID = InfoPath:5061!

31

=10f ]

—— e —
L+ | Repilacalhost S000/ErkerpriseManager [PracessIrstance Niew = | 12| X% | JLive Search

I

[

<7xml version="1.0" encoding="utf-8" 7=
<?mso-infoPathSolution name="urn:schemas-microsoft-com:office::infopath:Budget-Request:-
myXSD-2007-01-24T01-38-32" solutionVersion="1.0.0.202" productVersion="12.0.0.0"
PIVersion="1.0.0.0" href="http://demo3:5000/BudgetRequest/Forms/template. xsn"7>
<?fmso- application progid="InfoPath.Document” versionProgid="InfoPath.Document.2"?:
<?mso-infoPath- file- attachment-present 7>
- =my:myFields xmins:Zsi="http:f fwww. w3.org/ 2001 fXMLScChema-instance”
xmins:my="http: / / schemas.microsoft.com/foffice f/infopath /2003 / myXSD/2007-01-
24T01:38:32" xmins:xd="http:/ fschemas.microsoft.com fofficefinfopath/2003"

xml:lang="en-us"=

<my:RequestDescription>Server purchase </my:RequestDescription
“my:Department=Engineering </my:Departmeant=
<my:AmountRequested >4900 </my:AmountReguested =
=my:CapitalExpense=true</my;CapitalExpense >
<my:Businasslustification /=

=my:DateNeeded =2007-06-08</my:DateNeeded =
=my:RefNo=>2007-05-09_090124 </my:Refilo =

«my:FileAttachment xsi:nil="true" />

<my:Speciallustification /=

=my:SpecialReviewtpproval =false </my: SpecialReviewapproval »
my:Comments />

<my:StandardReviewApproval =false </my: StandardReviewApproval>
<my: Requester>author </my:Requaster:

<my:RequesterEmail >requester@tusca.com</my:RequesterEmail >
<my:SpecialReviewDisposition >Rejected </my: SpecialReviewDisposition =
<my: StandardReviewDisposition >Rejected </my: StandardReviewDisposition
=my:ApprovedDate xsi:nil="true" />

<my:groupl /=

=my:Managerdpproval =false </my:Managerapproval =

Find Tasks

To find tasks current or past tasks in the AgilePoint system, do the following.

Prerequisites

At least one process instance in any status.

Instructions

1.
2.
3.

Click the Find button. The Find Tasks page appears.

Mark a Task as Complete

On the Enterprise Manager Main Page, click the Tasks link. The Tasks page appears.

Enter the search criteria and click OK. The tasks that match the specified criteria are returned
along with information such as the Work to Perform and Status.

To manually mark a task as complete, do the following.
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Prerequisites
® Arunning process instance.

Navigation

Find a task:
1. On the Enterprise Manager Main Page, click the Tasks link. The Tasks page appears.

2. Click the Find button. The Find Tasks page appears.

3. Enter the search criteria and click OK. The tasks that match the specified criteria are returned
along with information such as the Work to Perform and Status.

Instructions
1. Onthe Find Tasks page, select your task.

2. Click Mark Completed.

Reassign a Task

To reassign a task to a different participant, do the following.

Prerequisites
® Arunning process instance.

Navigation

Find a task:
1. On the Enterprise Manager Main Page, click the Tasks link. The Tasks page appears.

2. Click the Find button. The Find Tasks page appears.

3. Enter the search criteria and click OK. The tasks that match the specified criteria are returned
along with information such as the Work to Perform and Status.

Instructions
1. Onthe Find Tasks page, select your task.

2. Click Reassign.
3. Browse to select the new participant.
4. Click Submit.

Manage Notifications

This function allows the administrator to review, search for, and update (e.g. cancel or resend) the
individual email notifications managed by AgilePoint Server.

To manage notifications:
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1. On the Enterprise Manager Main Page, click the Notifications link. The Notifications page
appears.

2. Click the Find button. The Find Notifications page appears.

3. Enter the search criteria and click OK. The notifications that match the specified criteria are
returned along with information about the notifications associated with the process instance such
as "Sent by" and "Status".

Welopmes DEMOS\ Administratoer Tuesda oril 06, 2010

Main Feze » Natficatens

Hotifications ¥ Fed | S Resend | ¥ Cance
[ Sent by Subyjed Craation Date Eratus Attemgted Maxt Delivery Dake Lag
[T saFarm.apetiDedn | AP Bams ., ApmilsPn Bupsan - . LLFRF2EE 13:08:4T | Esm o eirela)
[T Cisaform.aspxil=10_! new recd .. Agi=Font Supgort - ... L1/ 200% 18:31 22 | Sant o time(s]
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To resend a notification:

1. Click the check box next to the notification for which you would like to resend.
2. Click Resend.

To cancel a notification:

1. Click the check box next to the notification for which you would like to cancel.
2. Click Cancel.

Event Service Page

This page allows the administrator to initiate processes automatically via scheduling, email, database,
or file dropping. All event listeners can be configured via AgilePoint Enterprise Manager.

Trigger a Process Based on a Schedule

The trigger a process based on a schedule allows you to automatically trigger an AgilePoint process
based on a defined schedule (can be one time or recurring).

To trigger an AgilePoint process based on a schedule:

1. From the Schedule section, click the Add button. The Schedule Event Setting page appears.
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w Schedule

Description
=
=
Period
Start Date: |4/27/2010 End Date: |5/27/2010

Recurrence Pattern
" Daily

C Weekly [T Recur Every

= Monthly
Hour: IEuery Hour vI Minuta: |3 -

¥ Sunday ¥ Monday F‘I‘uesda',- = Wednesday

¥ Thursday ¥ Friday [ Saturday Weekday

¥ 12n. V¥ Feb. ¥ mar. ¥ apr. v May ¥ 1un.
¥ Jul. v Aug. v Sap. ¥ oct. ¥ now. ¥ pac.

Day! IE'\I’EF'!" Day vI

2. Enter a description for the trigger.
3. Select a period for the trigger.
4. Configure the Recurrence Pattern.

The Hour option indicates an hour of the day on a 24-hour clock, and the Minute option indicates
a minute during that hour. Select Every Hour to indicate an event that occurs at a particular minute
of every hour (for example, 8:30, 9:30, 10:30, and so on). Select Every Minute to indicate an event
that occurs once per minute during a specified hour.

If you want to configure an event to recur at a specified number of hours or minutes, select Recur
Every, and then set the number of hours or minutes.

5. Select the Process Template to be triggered.
6. Check the Enable this schedule check box to activate the trigger.

7. Click OK. Notice that the trigger is now added to the list.
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Schedule

35

ol
1

[\__,) Trig@er a process automatically at the bme vou spedify.
AEE |
Edit Description Enabled Delete

#*  Trigger the Budge: Submission Process monthly.

& X

8. Click the Edit button or Delete button to edit or delete the trigger.

Trigger a Process Based on an Incoming Email

The trigger a process based on an incoming email allows you to automatically trigger an AgilePoint

process based on an incoming email.

To trigger an AgilePoint process based on an incoming email:

1. From the Incoming Email section, click the Add button. The Inbound Email Event

Configuration page appears.

2. Complete the fields as described in the following table:

Field Name Definition

Description A free text description of the email trigger.
Domain Your email authentication domain.

User Name The user name for your email server.
Password

The password for your email server.

Email Subject

A custom attribute that contains to the
subject of your email. When the email
account specified receives an email, the
data associated with this attribute is stored.
It can then be referenced in the process
using the specified custom attribute.

Sender

A custom attribute that contains to the
sender of your email. When the email
account specified receives an email, the
data associated with this attribute is stored.
It can then be referenced in the process
using the specified custom attribute.

Mail Body

AgilePoint BPMS v5.0 SP2

A custom attribute that contains to the body
of your email. When the email account
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Field Name Definition

specified receives an email, the data
associated with this attribute is stored.
It can then be referenced in the process
using the specified custom attribute.

Mail Server Your email server type.

Exchange Server Name The URL for your email server.

Process Template The process template for which you want
the email trigger to create a process
instance.

Enable this schedule When selected, indicates that the email

trigger is active.

3. When you have finished, click OK.

Trigger a Process Based on a File Drop

The trigger a process based on a file drop allows you to automatically trigger an AgilePoint process
based on when a file is copied to a location and also is based on the type of file that is added.

To trigger an AgilePoint process based on a file drop:

1. From the File Dropping section, click the Add button. The File Dropping Event Configuration
page appears.
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File Dropping Configuration

Description

Trigger the Document Approval Process when a new document is
added to the Review folder.

KU

Folder and File Type

Falder: IC: \DocumentsReview

™ Indude Sub Folders

Fila Typea: I”dnc;"dcct,"’l:xl:

e.g.: *.xml;*.aspe; ¥t

File Attribute Binding
Aszign file attributes to specified Custom Attribute.

File Attribute Custom Attribute Name
Folder Path: |CA_FolderPath

File Name: |ca_FileName

File Type: |

File Size: |CA_FileSize

File Created Date: |CA_CreatedDate

Process Template
| DocumentApprovalProcess ;I

I: Enable thiz schedules
Ok I Cancel |

2. Enter a description for the trigger.

3. Enter the folder name and file type. File type accepts multiple values separated by a semicolon.

4. (Optional) Use the File Attribute Binding section to specify Custom Attributes (for the Folder
Path, File Name, File Type, File Size, and File Created Date) to be set when the process is
initiated. When a file is dropped to the specified location, and the process is triggered, the data
associated with the Folder Path, File Name, File Type, File Size, and File Created Date will be
stored and can be referred to in the process as the Custom Attribute that you defined.

5. Select the Process Template to be triggered.
6. Check the Enable this schedule check box to activate the trigger.

7. Click OK. Notice that the trigger is now added to the list.
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File Dropping [
Trigger a process automatically when a specific file bype is dropped into a folder.

Add

Edit |pescription Enabled | Delete

_;',’ Trigger the Document Approvel Process when & new document is added to the Review folder. Q x

8. Click the Edit button or Delete button to edit or delete the trigger.

Trigger a Process Based on a Database Update

The trigger a process based on a database update allows you to automatically trigger an AgilePoint
process based on when a new table row is added to a database.

To trigger an AgilePoint process based on a file drop:

1. From the Database Update section, click the Add button. The Database Update Event Setting
page appears.
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{D Database Update Configuration

Description

Irigger the New AP User Process when a new row is inserted ﬂ
into the database. d
Connection String
Data Source=(local):Integrated Securicy=355PI:;Initial ﬂ
Catalog=RgilePoincDE;
Build Connection String |
Table Information
Table Hame: |'INF_QEG_U5ERS ll " Enter Table Name
Primary Keay: |FLILL_HAI"1E ll I Enter primary ke
Query Frequency: 15 [Minut=)
Column List
Assign data in different column to specified Custom Attributs.
Field Name: | MANAGER ~| patagind: |CA_UserManager Add

Process Template
| NewaPUserProcess x|

.................................................. o | — |

2. Enter a description for the trigger.

3. Enter the database connection string manually or click the Build Connection String button for
assistance in building the connection string. In the Connection String Builder page, enter the
data source and user authentication fields and click the Retrieve Database button to retrieve the
database name, if you know the database name, you can also check the Enter Database Name
check box and type the database name directly into the text box. When finished, click OK, the
connection string is built for you.

4. After the connection string is generated, specify which table you want to monitor and what is
primary key for that table. It is important to ensure that the Primary key is defined properly. Once
the event listener successfully initiates a process by retrieving the data from the table specified,
it will delete the records. As mentioned above, as a best practice it is recommended to use a
separate database table that is used for the Database Update monitoring, this is because once
the process is triggered, the new database table row and records will also be deleted.

5. (Optional) Use the Column List section to specify Custom Attributes for the columns. One
Custom Attribute can only bind to one column, but one column can be assigned to different
Custom Attributes.
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6. Select the Process Template to be triggered.
7. Check the Enable this schedule check box to activate the trigger.
8. Click OK. Notice that the trigger is now added to the list.

b4

Database Update
m Trigger a process aulomatically when & specific database table row @ added.

Aadd
bescription ———Jinsbled | Delere|
_-”' Trigger tha New AF User Process whan a new row is insarted into the databasa. [ﬂij:l x

9. Click the Edit button or Delete button to edit or delete the trigger.
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Global E-mail Templates Page

This page allows the administrator to add, update, and delete e-mail templates that AgilePoint
Envision users can apply to create emails. You can use email templates to apply default values to an
email, such as To, From, CC, BCC, subject, and body. Business users can apply the email templates
in AgilePoint Envision.

Welcome: DEMO3Y Administrator

Main Pege ¥ GlobslEmalTempalte
| £ Agd | 57 Edit | ¥ Remous
| Drag a calumn header hers t2 group by that celumn
| | Template Name Subject sender To
| Ramindar Ermall administratoragllapoiuser@agllagoint.com
Ct Manager Approaval Reguired administratong agilapei ussr@agilspointcam

Add a Global Email Template

You can create a global email template, which all Envision users can use to create email notifications.

1. On the Enterprise Manager Main Page, click the Global Email Templates link. The Global Email
Templates page appears.

2. Click the Add button. The Global Email Templates pop-up appears.
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9 Global E-Mail Templates -- Webpage Dialog El
Add Global E-Mail Template b

.@. Configure Email (2]

Template Name I

From |

TO|

cc|

BCC |

Priority IHigh vI Fu:urrnatl[]efault VI

e
E Email Body [#

Drefault |

& | eft To Right " Right to Left

Subject: I

EnE: ool (B 1] o]esex. x| [pn]wdi Tl 2] (0]
& = Font [default | size [defaut x| % B B
B & EE SEEEEE == =
B

3. On the Global Email Templates pop-up, enter the information you would like to include in the
global email template. Note that when Envision users select this template, they can modify it for
their needs as required. For more information, see Email Template Window on the AgilePoint
Support Portal.

4. When you have finished, click Add Template.

Remove a Global Email Template

You can delete, or remove, a global email template.

1. On the Enterprise Manager Main Page, click the Global Email Templates link. The Global Email
Templates page appears.
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Global E-mail Templates Page

2. Onthe Global Email Templates page, select the templates you want to remove, and click the

Remove button.

Welcome: DEMO3\Administrator

Main Page * GlobalEmailTempalte

5 add

| 5 Edit

| ¥ Remove

7 Template Hame

-t Reminder Emall
¥
ot Manager Approval Required

Drag a column header here to group by that celumn

Subject

Se

ad
ad

nde

B
l

ministrator@agllepoliusenfagilepeint.com

ministrator@agllepoiusenfagilepeint.com

Edit a Global Email Template

You can edit a global email template that has already been created.

1. On the Enterprise Manager Main Page, click the Global Email Templates link. The Global Email

Templates page appears.

AgilePoint BPMS v5.0 SP2

Enterprise Manager Administrator's Guide r5.2.4



Global E-mail Templates Page 44

g Global E-Mail Templates -- Webpage Dialog El
Add Global E-Mail Template b

.@. Configure Email (2]

Template Name I

From |

TO|

cc|

BCC |

Priority IHigh vI Fu:urrnatl[]efault VI

E Email Body [#

Drefault |

& | eft To Right " Right to Left

Subject: I

EnE: ool (B 1] o]esex. x| [pn]wdi Tl 2] (0]
& = Font [default | size [defaut x| % B B
B & EE SEEEEE == =
B

2. On the Global Email Templates page, select the templates you want to edit, and click the Edit
button. The Global Email Templates pop-up appears.

3. On the Global Email Templates pop-up, enter or modify the information you would like to include
in the global email template. Note that when Envision users select this template, they can modify
it for their needs as required. For more information, see Email Template Window on the AgilePoint
Support Portal.

4. When you have finished, click Update Template.
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Reports Page

This page allows the administrator to manage and configure reports based on AgilePoint related data.

Welcnm: FM03\ Administralor
Hair Fage ¥ Fepor: Maragement Help
Reports Flada | FEGiE | ¥ Deleta
Repoart nzama URL Created Date & By Shaortout

= Sropmes T - Fomthls Sl Horghly 21202007 by DEMOQIWNdmiristratgr Vo

" | Ewersge Propess Time - Cusreds Sal-Quart=rky 2/24/2007 by DEMOIAadministrasar o

| Bwerage Procsss Time - Weekly SAL Viezkly 27242007 by DEHO3\Adminstrater Mo

I© | Bverage Process Time Sy Aubomatic Achibes JRapeet Tar All Procsss 2233007 by DEHOIVAdrerElirat o LY

©  Ayersge Srocses Time S Automstic dctivitiss - Quartsss Sdutomatic Activites-CQuarksrly 2240007 by DEMOSWdminstrstor Yes

{7 Sautormatic activibss-Weekly 2f24/3007 by MO Admiristrator W

Iﬂ SAutomatic activibes-Manthly 2/24/2007 by DEMO3\Administrazar o

" Bueraqe Arocess Time Sy Manual Achvibes JEv Manual Acbywibizs 2724)3007 by DEHOVAdminstrater %o

i | Buerage Orocass Time Sy Banual Setiviliees - Kby SHanal Activity-oethly 20247007 by DEHOSVAdmirelratee frx

{7 |4 ah S Hamual activity-Quarterly 202473007 by DEMOAdmiristretor Vo

SQL Server Reporting Services

AgilePoint provides special integration features for SQL Server Reporting Services and comes with a
set of pre-configured sample reports built using SQL Server Reporting Services. AgilePoint Enterprise
Manager provides the user interface for building, viewing, and exporting reports. Although SQL
Server Reporting Services is most often used, Crystal Reports, Microsoft Excel, and other reporting
technologies can also be used to build your own reports as needed. The AgilePoint database schema
is fully documented and can be used to facilitate custom reports. AgilePoint server also exposes

a wide range of Web services that can be used to query and retrieve process-related data from
AgilePoint Server. This data can be used to generate reports in a variety of ways using a variety of
tools. You can also leverage AgilePoint APIs that will return process and run time statistic data in the
form of XML. The XML data can then be used in a custom reporting tool that takes XML as an input.

The AgilePoint SQL Server Reporting Services Integration is installed as part of the AgilePoint
Enterprise Manager installation. During the installation of Enterprise Manager, the installer will prompt
you to install the AgilePoint SQL Server Reporting Services Integration component, which includes

a set of pre-configured sample reports. To install this component requires that you have a working
instance of Microsoft SQL Server Reporting Services installed. Refer to the AgilePoint Installation
Guide for more information on installing the AgilePoint SQL Reporting Services Integration.

Sample Reports

AgilePoint comes with a number of pre-configured sample reports. Once the AgilePoint SQL Server
Reporting Services Integration and the sample reports are installed, you can access them from the
Enterprise Manager Reports page. The sample reports include:
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e Average Process Time by Automatic Activities

e Average Process Time by Automatic Activities - Monthly
e Average Process Time by Automatic Activities - Quarterly
e Average Process Time by Automatic Activities - Weekly
e Average Process Time by Manual Activities

e Average Process Time by Manual Activities - Monthly

e Average Process Time by Manual Activities - Quarterly
e Average Process Time by Manual Activities - Weekly

e Average Process Time by User Performance

e Average Process Time by User Performance - Monthly
e Average Process Time by User Performance - Quarterly
e Average Process Time by User Performance - Weekly

e Average Process Time by Versions

e Average Process Time by Versions - Monthly

e Average Process Time by Versions - Quarterly

e Average Process Time by Versions - Weekly

e Average Process Time Report - All Process

e Average Process Time Report - Monthly

e Average Process Time Report - Quarterly

e Average Process Time Report - Weekly

The AgilePoint sample reports are deployed to SQL Server Reporting Services during the installation.
Open Microsoft SQL Server > Reporting Services > Report Manager and click the AgilePoint link.
The sample reports are stored here, additional reports can be added as desired.
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M~ SOL Server Reporting Services Lnma | My Suhscriptians | site Seftings | Ualp
> .
HAE;IBBEMH Search for: | EI
o [T
| “New Folder g MNew Data Source T Upload File i Show Details
& A0S [ avgprocTimepyUserPerformance-Quaterly
[ avgProcTimeysutomatic s ctivities (5 avgProcTimebyUserPerformance-wWeeakly
@ avgProcTimeBysutomaticactivities-Monthly [ AvgProcTimebyversions
B AvgProcTimety utomaticActivities-Ouarterly B AvgProe Timabyyersions-Manthly
3] AyoProcTimebysutomatic Activities-\Weekly E'I AvgProc Timebyversions-Quariarly
[[ AvgProcTim Ianualactivitis A AvgProcTimeRyYersions=Weekly
[ AvoProc TimeByManualactivity-Monthly [ tvgProcTimeReport-AllProcess
[[] AvgProcTimeRyManuslactivity-Quarterly [ tvgProcTimeReport-fonthiy
[[ AvoProcTimeByManualactivity-YWeskly [ twgProcTimeReport-Quarterly
[] AvgProcTimeBylserPerformance [ svgProcTimeReport-Weekly
9] AvoProcTimeBylserPerformance-Monthly

The AgilePoint sample reports are accessed from the Enterprise Manager Main Page by clicking the
Configuration link in the Report Management section. The sample reports show on the Reports page.
The Reports page allows you to add, edit, or delete a report.

Hair Fags ¥ Report Marageme=nt Help
Reports e | FEdit | ¥ nelea
Report name URL “reated Date & Dy Shortout

o Sl Merchly 212072007 by DEMOFWdminstrator o

" Sal-Cuark=rky 2/24/2007 by DEMOY\Admiristrator o

o JAIL Viezkhy 2242007 by DEHO\Administrator  Wo

I SRapert Tar All Procass 23317007 by DEHOIVAdmiraElrater LY

L Shutomatic Activibes-Quarkerky 202472007 by DEMOZWdminstretor Yes

i Sautomatic activibes-Weekly 212472007 by DCHOAdmiristramar W

i JAutomatic Activites-Manthik 2724/2007 by DEMOIAdmiristrasor o

| Avcrage Process Time Sy Manual Activibes 2By Manua Actetias 2/24/2007 by DEHOZNAIminstrator o

| Auerage Brocess Time Sy Banual Ackiviliees - Mrrithly SHenal Activity-Horthly 212472007 by DEHOGAdmirmslrater L

|4

JSHanual activite-Juarterly 21273007 by DEMOAdmiristrater o
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; User's Access Rights -- Web Page Dialog
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User's Access Rights :

#dd a process termplate

Checkin and checkout a process template
Delete and disable a process termplate
Release a process template

Initiate a process

Suspend and resume a process

Resend and cancel an email notification
Cancel a process

Rollback a process

Reassign a task

Cancel a task

Create a task

| fdd—remove, and modify delegation

] Add, remove, and modify report configuration
Archi

#dd, remove, and modify shared custorn attributes

Close |

[4]

To add areport to Enterprise Manager:

1. Open SQL Server Reporting Services and click the AgilePoint link.

Click Upload File.

2
3. Browse and select the report file for which you want to add. The report file is added.
4

Open Enterprise Manager and click the Configuration link. The Report Management window

appears.

5. Click Add. The Report Browser window appears. The Report Browser window displays all the
reports that reside on the Report Server. From this window you can select a report from the

Report Server to add in Enterprise Manager.
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; Report Browser -- Web Page Dialog 34

Browse for a report in Report Server:

idvgProcTimeByVersions =]
eAvgProcTimeByVersions-Ii onthly

L -AvgProcTimeByY ersions-Cuartety

AvgProcTimeByWersions-Wileeldy

L AvgProcTimeReport-AllProce s

AvgProcTimeReport-Monthly

i vgProcTimeReport-Chaarterhy

Label IEnmpany Sales

[T Shew Sharteut

Ok | Cancel |

6. Select the newly added report and in the Label field, type a name for the report.

Checking the Show Shortcut check box will display a shortcut link to the report on the AgilePoint
Enterprise Manager Main Page. A maximum of three (3) report shortcuts can be displayed on the
Enterprise Manager Main Page at a time.

7. Click OK. The report is added. To edit a report in Enterprise Manager:

8. From the Report Management page, click the option button next to the report for which you would
like to edit and click Edit. The Report Browser window appears.

9. Change the Label name and click OK. The report is now renamed to the new name.
To delete areport in Enterprise Manager:

1. From the Report Management page, click the option button next to the report for which you would
like to delete and click Delete. Click OK in the confirmation window. The report is deleted from the
list.

To create areport:

1. From the Report Management page, click the Average Process Time by Automatic Activities link.
The View Report page appears. The View Report page requires some configuration parameters.

2. Inthe Process Definition drop-down list, select ExpenseReport_InfoPath as the Process
Template you want this report to run against.

3. Inthe Time Format field, select Hour and click View Report to generate the report.
To export a report:

You can export the report into various formats such as HTML, CSV, XML.

1. Click the Select a format drop-down list and select CSV (comma delimited).
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2. Click Export.

Iain Page * Raport Manpgemers # view Report el

Fropscs | Fenlyet. Pt Damre =l Tme [Mirae = Vizm Seoort I

Dmhiribon: Furrmal;

y [ranvary Ta April

From (Mantny | lanary z {Fanli: B =

From (rasri: 2000 - a2 (reari: I—_|ED:|':I =

4 4t |&fr b Bl [ro0wm = | fing | Mext  [Select = format FHlowper |[§ S &
ML file with repost datz o

Eudget Requ est Demo 5% (comma delimit=d)

Reporl:  Averags Processing Tine
Filear by:  nfa

Prrind: Klambiy (laruany 2009 - Apnl 2008)

e

scrchat (20r) Fle
HHTFL Jweb archive]
Eueal

TIFF fike
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AgilePoint Licensing and Activation

This section provides information about AgilePoint licensing.

License Usage Calculations

This section provides information about license usage.

How AgilePoint License Usage is Calculated

Summary

This article provides information about how the AgilePoint licensing percentages are calculated.

Based on your AgilePoint license agreement, the following information will help you understand how to
retrieve and interpret your Named User License usage and Process Template License usage.
Applies To

® Named User License Usage

® Process Template License Usage

More Information

AgilePoint Enterprise Manager displays the Process Template License usage and Named Users
License usage percentages as shown below.

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4



AgilePoint Licensing and Activation

My Tasks
* MNo aszsigned task at this moment

] ]
ie

Issue Tracking _
Mo overdue task at this moment R
Motifications were sent out successfully 1-*\..;""@’

Average thread usage is 50% W
Process Template License usage is 8%

Mamed Users License usage is 100%

System

s Performance @
Configuration oeondl
Shared Custom Attributes f
Events Service B

* Process Template License usage is calculated using the following formula:

52

Process Ter

o Add Templa
# Process Ten

Runtime Ma
® Processeg
& Tasks

s Notifications

Access Con
& llsers
Roles
Groups
Celegations

Process Ads:
Tazk Instan
Partial Rewr

Shadowing i
Workload B

[Total # of Child Process Templates]/SubProcess Ratio + [Total # of Non-Child Proce

Total # of Licensed Process Templates

For example, if the total number of Child Process templates is 20, the subprocess ratio is 5, the total
number of Non-Child Process Templates is 10, the total number of Licensed Process Templates is 20,

the average Process Template License usage would be 20/5 + 10/ 20 = .7 or 70%.

* Named User License usage is calculated using the following formula:

Total # of AgilePoint Registered Users

Total # of Named Users in the License Agreement
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For example, if the total number of AgilePoint Registered Users is 35, and the total number of named
users in the license agreement is 70, the Average Thread Usage would be 35/70 = .5 or 50%.

AgilePoint Floating License FAQ

What is an AgilePoint Floating User License?

For newAgilePoint customers purchasing AgilePoint BPMS v5.0 or higher, the AgilePoint Floating
User License is available. In a floating license model, only the active AgilePoint BPMS system users
are counted against the number of purchased license seats. The number of active users is defined as
the number of user sessions on the AgilePoint Server at a given time.

A user session lasts from initial login from any application to the time the session times out. (The
timeout period is configurable.) If the user logs in before the current session times out, the session
and the timeout period are renewed. Applications that can initiate a user session include AgilePoint
Envision, AgilePoint Enterprise Manager, SharePoint, customized web applications, or web service
calls from Microsoft Internet Explorer.

How can | estimate my number of users for an AgilePoint Floating User License?

Use the following calculation to estimate the number of users you will require under the AgilePoint
Floating User License. Note that this is a basic estimate to be used as a general guideline intended as
a starting point. You can use your own estimating scheme if desired.

[total number of AgilePoint users] * [average number of hours per day each user will be actively using
AgilePoint] / [number of hours per work day] = [number of required floating license seats]

Example: 200 total AgilePoint users * 2 hours average usage per user per day / 8 hours per work day
= 50 floating user license seats

What happens if my total number of concurrent users exceeds my maximum number of
active user license seats?

If your total number of concurrent users exceeds the maximum number of active users allowed
by your License Agreement, the AgilePoint Server will generate an email warning to the system
administrator. At this point, system performance may slow somewhat.

If you receive a warning regarding your maximum users, AgilePoint recommends that you 1) monitor
your license usage, 2) try tuning your session timeout settings to accommodate your current user load,
and 3) purchase additional license seats if required.

How can | monitor my actual number of active users once the system is up and
running?

To monitor your actual number of users, query the AgilePoint database to analyze your maximum
number of users in a day, and the frequency with which that maximum is reached. The AgilePoint
system refreshes the user session count every 10 minutes. A record is generated each time the
maximum number of license seats is reached.

To monitor your license usage, run the following query against the AgilePoint Database:

select DATE_OCCURRED, OBJECT_INFO, DESCRIPTION as WARNING from
WF_AUDIT_TRAILS where CATEGORY=7 order by DATE_OCCURRED desc
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The results look like the following. L=n represents the maximum number of floating license seats.
A=n represents the number of active user sessions.

DATE_OCCURRED
OBJECT_INFO
WARNING

2010-05-10 17:34:40.027
L=2,A=3

The maximum number of concurrent users allowed by your AgilePoint License Agreement is 2, but
your actual n ....

2010-05-10 17:29:04.400
L=2,A=2
NULL

In addition, you can run the query in Microsoft Excel to create graphs that will enable you to track your
usage over time. For Excel, create the following view:

CREATE VIEW WFV_FLOATING_SESSIONS as select DATE_OCCURRED

as [TIME],CONVERT(INT, RIGHT(OBJECT_INFO, LEN(OBJECT_INFO) -
CHARINDEX('A=',0BJECT_INFO) - 1)) as ACTIVATED_SESSIONS, DESCRIPTION as WARNING
from WF_AUDIT_TRAILS where CATEGORY=7

Then create the following query:

select * from WFV_FLOATING_SESSIONS
TIME

ACTIVATED_SESSIONS

WARNING

2010-05-10 17:34:40.027

3

The maximum number of concurrent users allowed by your AgilePoint License Agreement is 2, but
your actual n ....

2010-05-10 17:29:04.400
2
NULL

How can | tune my server settings to better accommodate my current number of user
licenses?

If your number of concurrent, active user sessions are exceeding the number of seats in your Floating
User License Agreement, you can change the session timeout interval to better accommodate your
usage.

There is a tradeoff between greater numbers of available license seats and system performance. If
you have shorter session timeouts, you tend to have a higher number of available license seats, but
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frequent user session renewals can negatively impact system performance. On the other hand, if you
have a longer user session timeout period, performance is better because the system is not renewing
user sessions as often. However, longer timeouts can yield fewer available license seats and active
sessions for users who are not actively using the AgilePoint system.

To modify the session timeout, in the AgilePoint neflow.cfg file in the <server> node, modify the
value of the UALExpirationPeriod attribute (<server UALExpirationPeriod="n" ...>). The unit for this
value is minutes. The minimum value is 15.

How can | purchase additional license seats?

To increase your floating license capacity, contact AgilePoint Sales.

Finding and Obtaining License Keys

This section provides instructions for finding and obtaining AgilePoint license keys.

Finding the License Key for an Installed AgilePoint Component

Applies To
® AgilePoint Suite Licensing Information

® AgilePoint Envision
® AgilePoint Server

® AgilePoint Developer

Objective

To provide instructions for finding the License Key that is associated with an installed AgilePoint
component.

Summary

The License Key for a particular installed AgilePoint component (Envision, Server, Developer) can be
found by either using the utility attached below or by navigating the registry.

Resolution

Solution 1:

The easiest way to find the license key associated with a particular installed AgilePoint component is
to download and run the ShowlicenseKey.exe utility. This utility can be downloaded as an attachment
below.

Solution 2:

An alternative solution to finding the license key associated with a particular installed AgilePoint
component is via the registry as is detailed below.
1. Click Start > Run.

2. Inthe Open field, type regedit and click OK.
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3. Navigate to the following location:

My Conput er\ HKEY LOCAL MACHI NE\ SOFTWARE\ M cr osof t \ W ndows\ Cur r ent Ver si on
\Install er\ User Dat a\

Right click on the UserData folder and click Find.
Type www.ascentn.com and click Find Next.

Press the F3 key until you see "AgilePoint Server" in the Display Name field. The Product ID field
shows the License Key information as shown below:

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4



AgilePoint Licensing and Activation

&1 Registry Editor

57

Eiew Faw:nrites

Help

File Edit

= mj 2-1-5-18
£ ;:j Components
{7 Patches
{7 Products
= ,_j DCCFESDAFSYZEE74ESLE
----- \_j Features
----- ,_j InstallProperties

- 150556413241 34847654
[+ __j Z45B595840°39044 38FC
mj JIFIFFELISCDIFDA434A7]

----- uj Features

----- mj InstallPropetties

----- mj Patches

¥

e
B

___j 354FZDYFI95B5 7546953
mj J37BI45F4444094496F
----- ,_j Features
----- mj InstallPropetties
----- mj Patches

¥

e
B

___j IBEEREV19CE1ISD115AA
“__j SEAFATTF44A502C4955:
----- ,_j Features

----- d InstallProperties -
; 3 i

¥

e
B

Marne - Twpe
[ab]{Default) REG_5Z
lab] authorizedCOFPr,.. REG_SZ
[ab] Comments REG_5Z
28] Contact REG_SZ
H_]Dlsplayr'-]ame REG 57
_,_j DisplayVersion REG_SZ
B¥]Estimatedsize REG_DWORD
[ab]HelpLink REG_5Z
::]HEIpTelephnne REG_S57
[ab]InstallDate REG_SZ
,:I_]Inslzalan:u:aI:mn REG_SZ
"._.,._..]InsI:aIIScuurn:e REG_SZ
__-gﬂLanguage REG_DWORD
REG 57
REG_EnH e 5
REG_5Z
FET 52
REG 57
REG_S7
REG 57
REG 57
REG_ExPAMND_5Z
REG_52
. REG 57
ig]version REG_DWORD
fhodl Ll =i bl =i NEyT AN
=

EM';.f Cu:umputer'l,HKE‘f_LCICP.L_MP.CHINE'I,SDFT'u'-.-'.ﬂ.FlE'I,Min:ru:usanI:'I,Windcnws'l,CurrenI:'-.-'ersicun'l,InstaIIer'l,LIserDaI:a'l,S-1-f

7. Continue pressing the F3 key until you find the AgilePoint Developer and AgilePoint Envision

components, each of which displays a Product ID field. This is the License Key used for the

installation.
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Obtaining AgilePoint License Keys

AgilePoint BPMS requires license keys for installation and activation.

Prerequisites
® These instructions apply to the following licensed components of the AgilePoint BPMS Suite:
® AgilePoint Server
¢ AgilePoint Envision
® AgilePoint Developer
® AgileReports
® Allow at least one full business day for license keys to be provided following your request.

Instructions

To obtain new license keys, contact AgilePoint Customer Support.

When requesting new license keys, please provide the following information:

® Your name.

® The name of your company or organization.

® The version numbers and the names) of the AgilePoint products that you are planning to install.

® The type (e.g. Evaluation, Development, Production, or Clustered) of license keys and the quantity
for each of the AgilePoint products that you are planning to install.

® If you are requesting a license key as a replacement for a previously issued license key, please
provide the original license key as well.

Each license key can only be used on one machine.

Replacing Temporary License Keys with Production License
Keys

Applies To
® AgilePoint Envision
® AgilePoint Developer

® AgilePoint Server

Summary
Can | force my evaluation key to expire early?
Can | extend my evaluation key before it expires?

I have an important demo coming up and | am worried that my evaluation key may expire around the
demo time. Is there a way | can reactivate or extend the evaluation key prior to its expiration?
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| have purchased permanent keys, how can | replace my evaluation keys with the permanent keys?

Yes. You will need to create a ticket on the AgilePoint Support portal and request the
AgilePointReactivation.zip package. After you have received the package, you can use the
instructions below to force your evaluation keys to expire early and replace your evaluation keys with
permanent keys. Then you will be able to re-activate the product(s) using your new keys.

Details

If you want to reactivate AgilePoint Server, simply copy the new AgilePoint Server.dat file to

the C:/Program Files/Common Files/Ascentn folder and replace the existing file. Next time you
bring up the AgilePoint Server Configuration (via Start > All Programs > Ascentn > AgilePoint
Server Configuration), it will prompt you to enter the new license key. Follow the same procedure
for AgilePoint Envision and AgilePoint Developer. For more information on activating a particular
AgilePoint component, see the related articles below.

Keep these .dat files handy as you may want to use them again later.

NOTE: You will need to request new license keys to extend your evaluation. See the related articles
below for instructions on how to extend your evaluation.

Activating AgilePoint Licenses

This section provides instructions for activating the licensed components of the AgilePoint BPMS
Suite:

e AgilePoint Envision
e AgilePoint Developer

e AgilePoint Server

Activating Over the Internet

Internet activation is recommended for all machines with Internet connections.

Prerequisites
® An Internet connection
® Administrator privileges
® You are running a licensed product that meets one of the following conditions:
® ltis the first time you've run the product after installation
® ltis the first time you've run the product after an evaluation license key expired

Navigation

1. Open the application you want to activate. The Activation Wizard appears.

Instructions

1. Onthe Activation Wizard, select Activate by using Internet.

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4



AgilePoint Licensing and Activation 60

2.

Click Next.

Your product should be activated automatically within a few seconds.

Activating Manually

Use manual installation if you are unable to activate over the Internet.

Prerequisites

Administrator privileges

You are running a licensed product that meets one of the following conditions:

® ltis the first time you've run the product after installation

® ltis the first time you've run the product after an evaluation license key expired

Navigation

1.

Open the application you want to activate. The Activation Wizard appears.

Instructions

1.

2.
3.
4

On the Activation Wizard, select Activate manually.
Click Next.
On the Product ID window, click the Activation Key link.

On the web page that appears, copy the URL, and paste it into a web browser on a machine
where an Internet connection can be established. The AgilePoint Activation page appears with the
Product ID displayed.

You can also access the AgilePoint Activation page via the following URL: http://
act.agilepoint.com/ActivationServer/ActivationKey.aspx . If you choose this method, you will need
to type in the Product ID manually.

Click Submit. The Activation Key appears.

If this process fails to generate an Activation Key, email the following information to AgilePoint
Customer Support:

® Your name.

® The name of your company or organization.

® Appropriate contact information.

® The Product ID specified by the Activation Wizard.

AgilePoint will reply with the required Activation Key.

In the Activation Wizard window in the Activation Key field, copy and paste the Activation Key.
Click Next, and then click Finish.
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This section provides a list of pages in Enterprise Manager.

Main Page

This page acts as a portal that allows the administrator to navigate to the various pages of the
AgilePoint Enterprise Manager Web application.
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Login Page

This page allows the administrator to login to the AgilePoint Enterprise Manager Web application.
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Tasks Page

62

This page allows the administrator to review, search for, and update (e.g. reassign or cancel) the
individual workflow tasks managed by AgilePoint Server.

Here is an example of the Tasks page as displayed when using the My Tasks link from the main

page.
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Find Tasks Dialog

This dialog allows the administrator to search for workflow tasks by specific criteria.
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e Template:

Process Name: I {Wildcard)

Task Status: | -]

¥ select User  Enter User

I =l

Date Created: [~ & Today
 Inthe Iastl (days)
€ Between [5/29/2010 ... and[2/22/2010 L. |imm/pDpvvvy)
Date Assigned: [~ & Joday
€ Inthe last {days)
C Between |2/29/2010 -] and |9/29/2010 ---|1M"'|J"DDIY‘I'"‘|"'I':|
Date Completed: r & Today
 Inthe Iastl (days)
' Between [3/29/2010 -..[(MWDDij
(o] | Cancel |

Process Templates Page

This page allows the administrator to review, search for, and update (e.g. check out) the individual
AgilePoint process templates deployed to AgilePoint Server. The Process Templates page also allows
the administrator to examine process templates for AgilePart and AgileWork dependencies.

The Process Templates page is pictured below:
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Processes Page

64

To access the Processes page, click the Processes link on the Enterprise Manager Main Menu. The
Processes page allows the administrator to first find a process instance for which to perform an action.

Once the process is found, actions such as suspend/resume, rollback, cancel, and migrate can be

performed on the process instance.
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Process Page

The process page provides detailed information about the process instance such as the activities,

manual tasks, event log, process monitor, and data elements as shown below. At this layer, the option

to migrate the process instance to a new process instance is available.
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Data Tracking

The DataTracking tab allows the administrator to view for a specific field on a form, the "Old Value"
and if the data changes, the "New Value". The following information is available:

Name of the form field

Old value before the data was changed

New value of the data

The user that changed the data

The time stamp when the data changed
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Notifications page
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This page allows the administrator to review, search for, and update (e.g. cancel or resend) the
individual email notifications managed by AgilePoint Server.
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Find Notifications Dialog

This dialog allows the administrator to search for email notifications by specific criteria.
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Performance Page

The Performance Page displays data about the runtime performance of AgilePoint Server and the
AgilePoint Workflow Engine.
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Instructions

1. On the Enterprise Manager Main Page, click Performance.
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Configuration Page

This page displays the current values of some of the key configuration settings for AgilePoint Server.
It does not allow you to change any of these settings. Use the AgilePoint Server Configuration utility to
modify the settings.
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Shared Custom Attributes Page

This page allows the administrator to view and configure shared custom process attributes that can be
accessed from all processes running on the server (regardless of which process template the process
is associated with).
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[T Destirszionirl btk eSS IN0ACA CADod ihaudib_eg Saring
[T DestlocalFath oA pil=Foirt A gil=Fint Serverh e dil og oo 2409 =Tring
[T IntcpathDestLocalFath St AgilsFoirtlAgilzFointServeryCAdudilag ileg  [nhoaath Erring
[ listurl btz deme s G000 et rievel nformakian Saring
[C PraDraftord Ptz demeZ 2000 Performanceaporaisal' FOE Drafz =Tring
[T =ZaPsonnaction SEAWVER=[lazal i FO0OLID=-02 Earing
[T Zuagrt2artsllgtsbase serear=localkost;trusted_conrect on—y=c;Uatsbase=ngle~aint Tracking Lring
[ waluel UM E=ring
™ wirtualGirechary Casaprnaal Ering
1d

Add/Edit Shared Custom Attribute Page

The value of a shared custom process attribute can be modified at run time either manually via
AgilePoint Enterprise Manager or programmatically via the Managed Code C# Snippet.

To modify the value of a shared custom process attribute via Enterprise Manager:

This page allows the administrator add or edit a specific shared custom process attribute.
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; Custom Attributes -- ¥Web Page Dialog

Add Custormn Attributes

69

MNanme |

Type IString

Value |

Cancel

To modify the value of a shared custom process attribute programmatically via the Managed Code C#

Snippet:

For example, you have defined a shared custom process attribute called "Something" in Enterprise
Manager. You set the value of the shared custom process attribute in Enterprise Manager. You

now want to use a Managed Code C# Snippet to dynamically change the value of the shared
custom process attribute "Something”. Below is the syntax to update the value of the shared custom

process attribute "Something"?
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Managed Code CSharp Snippet

dfg M anagedCode. CSharpCodeS nippet j | ‘g lrvok el W FProcesslinstance, WhALton
5
10! space ManagedCode
113
12| public class CiharpCodeinippet
135§
14 A Imvoke method is this class's entry point
15 public woid Invoke|
1a WFProcessInstance pi,
17 WFAiutomaticWorkItem w,
1a INFAFPI api,
e NameWValue[] paranmeters)
204 1
Z1: string globalGGuid = (string) WFConstants.SHARED CUST
o api.JetCustomdttr (globalfuid, "Iomething™, "Somethin
23 /4 write code here
24 i
[4] |

Errors |

Import Shared Custom Attributes Page

In Enterprise Manager, click Custom Attributes > Import to modify the system's current Shared
Custom Attributes by uploading an XML file containing the new values. For an example of a valid XML
file, use the Export Shared Custom Attributes page.

Export Shared Custom Attributes Page

In Enterprise Manager, click Custom Attributes > Export to download a ZIP-compressed XML file
containing the system's current Shared Custom Attributes.

Event Service Page

This page allows the administrator to initiate processes automatically via scheduling, email, database,
or file dropping. All event listeners can be configured via AgilePoint Enterprise Manager.

AgilePoint BPMS v5.0 SP2 Enterprise Manager Administrator's Guide r5.2.4



Pages 71

Global E-mail Templates Page

This page allows the administrator to add, update, and delete e-mail templates that AgilePoint
Envision users can apply to create emails. You can use email templates to apply default values to an
email, such as To, From, CC, BCC, subject, and body. Business users can apply the email templates
in AgilePoint Envision.

Welcome: DEMOIY Administrator

Main Pege ¥ GlobslEmalTempalte
| £ Agd | 57 Edit | ¥ Remous
| Drag a calumn header hers t2 group by that celumn
| | Template Name Subject sender To
| Ramindar Ermall administratoragllapoiuser@agllagoint.com
Ct Manager Approaval Reguired administratong agilapei ussr@agilspointcam

Reports Page

This page allows the administrator to manage and configure reports based on AgilePoint related data.

Reports Fada | B Eait | ¥ pelata
URL <reated Date & By Shortout
= Lol Merchly 212472007 by DEMO\ A dministrater vo
O Sal-Quartarky 2/24/2007 by DEMONAdministrator . o
0 JAI Viezkhy 2734/2007 by DEMO3\Administrator Wo
[ SRapert Tar Al Procass 237007 by DEMOIVAdmirElrat e L]
& Shutomatic Activibes-Quarkerky 202472007 by DEMOZWdminstrator Yes
i) Sautormatic Activibes-Weakly 27232007 by DEMOAdmiristramor  No
i JSAutomatic activibes-Manthky 2/24/2007 by DEMOIWAdmiristrator WO
I~ | Aueraqe Process Time Sy Manual Activibes JEy Manuzd Ackwtizs 2342007 by DEMOZ\Adminstrator o
| Buerage Dracass Time S Banual Activilies - Morithly SHenual Activity-Horthly 212472007 by DEHOSVAdmirmslirater L
|2 S Hamual activity-Quarterly 212473007 by DEMOAdmiristramgr o

Users Page

This page allows the administrator to view, search for, and update the user account information that is
used by AgilePoint Server.
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Al Users
Ragstancd Lsars

Harm Page ¥ &l Users

Uiser Mamae

DEMTFhabe

CEMaE A dminist-atar
derra3hanchy

CERO S At hoe
demalVBAiREEN_MARTGRACE_C
dema3thoh
demodtSONTA_CHRISTINE_M
derrea2arian
CEMISheardoraator
demalCTASTER_DARLENE_B
CEMOECR0

demadtaindy
DEMOEYContreller

CEMIE Caures|

demadtdoug
CEMIEmployes
dema2'FRYE_BETHANY_C
CEMOE Manager

LERMS Harcomm

deraVACCORMICK_1AS0N W

= Hrew. Hext =

G aed | = pde

Fuall Kame
zae

Agdminighrator

andy murray

Ahca

OEERGEN, MaryYERACE C.
Bon

BOMTA, CHREISTIMNE M
brian adams
cardorestor

CASTER, DARLEMNE 2.
CF3

cinchy mikens
Cortroler

Counsel

Dioug

By
FRYE_BETHANT_C
Maragear

Mar_emm

MOCORMICE, TASON W.

K Remove | add from actwe Girscory

Title Emal Address

aurnirietraler@iuese com
andyFtusca.com
aubhor@bassa,com
sdmirstratorEsca.com
schitusca.com
adminstraterEiusce.cem

arian@tasca. oo

sdmiristrator@ousca. cam
of mtusca.oam
sdndyEtusca.com
sontrollerdiusen com
soursslBtuscs.com
deug@tusca.cam
amploves Blusca, com
admirstratorE@iusca. cam
anages SRR, Com
TarcommEtuscs.com

adrirstratardoLsca. cam

E View sccess Rights | Show all

Department  fManager

DEMOIMarager
DIFMO R Managar
DEMOY administrater
DEMOZVAdministratoe
DEMO3 Adminigrator

DEMOISdministrator

DEMO3Edministrator

DIEMOE Manager
DEMO I administrator

Engrigaring

DEMO3%Admministratos

Dirganizaban il
Registered Date
OB Tria ol
LIuasa007
71320
1225007
172/200%
1/2f 2009
LIZf200%
L3209
Lriasx0e
1/2/3008
L2007
P B 1}
LZ3/2007
LIZRH00T
1/2/3005
LR 07
1/2/2005
LEP07
o 2008

L/272009

Add/Edit User Dialog

72

This dialog allows the administrator to add or edit a specific AgilePoint Server user's information.

j Edit User Information -- Web Page Dialog

Please enter user information

User Mame :
Full Mame :
Ernail Address :
Title :
Departrment :

Manager :

[ SERVER Psadministrator

|administrator

|admin@1rc:ur—dnmain,mm
| =
|

Comainblamei\Userfame

e.0., john@tusca.com

Cancel
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Add User From Active Directory Dialog

This dialog allows the administrator to add new AgilePoint Server users from an Active Directory data
source.

Requirements:

e The AgilePoint System User (as defined in the AgilePoint Server Configuration utility) should
belong to the Active Directory domain.

e AgilePaint Server's Application Pool's Identity user account (as configured in 1IS) needs to have
read permissions to the Active Directory server and data.

) Domain Information -- Web Page Dialog _ x|

Tao show users from domain (Active Directary), please provide the darmain narme and
a valid user and passwaord, who can access the domain

For example: Fabrikam, or LDAP Path: LDAP:/f0U=%ales,DC=Fabrikarm,DC=COM

& Defauif Domain (VEERWERTE

" other domain:

Domain :|

Filter : {wildcards)

Logon Mame :I

Full Mame :I

Department : I

Title : |

Email Address :I

(0] 4 Cancel

View Access Rights dialog

This dialog allows the administrator to view the complete set of AgilePoint access rights possessed by
a specific AgilePoint Server user.
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<} User's Access Rights -- Web Page Dialog x|

User's Access Rights :

Register and modify the user information .
Unregister a user

&dd and modify the role information
Rermove a role

Add and modify the group information
Femove a group

VYiew the systern configuration

8dd a process template

Checkin and checkout a process template
Delete and disable a process template
Felease a process template —
Initiate a process

Suspend and resume a process

Resend and cancel an email notification

Cancel a process

Rollbacl: a process

Close

<} User's Access Rights -- Web Page Dialog x|

User's Access Rights

8dd a process template ;I
Checkin and checkout a process template
Delete and disable a process template
Release a process template

Initiate a process

Suspend and resume a process

Resend and cancel an email notification
Cancel a process
‘Rollbacl a process

Feassign a task

Cancel a task

Create a task

add, remove, and modify delegation

add, remoaove, and maodify repart canfiguration
archive and restore processies)

Add, remove, and modify shared custor attributes

L4]

Close

Organization Information Dialog

This dialog allows the administrator to configure the organization information that can be assigned to
the AgilePoint Server users.
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<} Organization Information -- Web Page Dialog ) ﬁl
Title || Department | Location |
L)
Title: || Add
Rermove
Close

=} Organization Information -- Web Page Dialog ) ﬂ
Title | Department  Location |
Al 1
Mame & |
Key : | fdd
Remove
Close
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<} Organization Information -- Web Page Dialog ) ﬁl
Title | Department Location |
Mare : I
Key : | add
Remoyve
Clase

Roles Page

This page allows the administrator to view and update the roles that can be assigned to AgilePoint
Server users.

Fain Page ¥ Al Roles =l
All Roles [ Fine | 2 Aad Rale ST Edit Role | Remeved Scacied Aale
Fale Name Desmiption Crested By Created Date  Last Modified Dy Last Modified Date
- M CEROD 7172008
& fomguntars ‘Admirestrator L5:52:25
o - _—_— CEMOZ 1/1e/2007
adminisirators = 52
i sdministratars have corpleks sco=ss o maintsin system \Adrminstrater Py
[T Busmess affairs Susiness Afairs - Claar Rights of selectec corcent '-.n:l.lhrl::l-:ﬁbllulur l::;q";:'gg
Mg SF2042010
[T Eiiyar CEMD
e wAdmiristrator 17:04:53
= y CEMOS 2102010
el 3 i i
= Aulvisgr Aui admirestrator 11:04:55
e P CEMO3 5/21/2010
SRCadvizor Tax ‘Admirestrator L1:C4:15
. - . CEMOZ of5/2a07
Crestve Servioes < Y
= i el et VAdminstrater | 19:57:52
[T DirectorOfadministration  Dirccterofadministeaban Efdhll'ﬂiﬂrutur :fll:g):ln
CEMDS TLS 2007
[ lasis Rasalue \Admiristrakor | 12:80:02
KB . ] ] 72042008
e “Adminstrator 15:00:35
. CEMOZ L/2/z009
™ wolepalst \Adrninstrator | 19:33:07
[ CEMOE 02007
T wC_wvalidato WAdrnirsl ralor 15:41:34
CEMOS S0 2007
O NE Waldater \Admiristrator  (15:40:24
LERS BSOS 2004
' newbiol “Admiristrator  [23:34:39
oy | CEMOZ /1042007

\Admircstrator 154044
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Add/Edit Role Dialog

This dialog allows the administrator to add or edit a role.

a Role -- Web Page Dialog EI

Flease enter role information

Raole Mame : I.ﬁ.dministratnrs
Description : administrators have complete access to =]
maintain system B
gl ¢ [¥ Register and modify the user infarmation =
[¥ Unregister a user
[+ add and rmodify the role information
[+ Rermove arole
¥ add and modify the group information
¥ Rerove a group
¥ “iew the systern configuration
[T Add a process template
[T checkin and checkout a process template ;I

QK Cancel
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a Role -- Web Page Dialog EI

Flease enter role information

Raole Mame : [adrninistrators
LiEgmripiem ¢ Administrators have complete access to =
maintain system
[~
Rights : [T checkin and checkout a process ternplate ;I

[ Delete and disable a process termplate

[¥ Release a process ternplate

[T Initiate a process

[T Suspend and resume a process

[ Resend and cancel an email notification

[T Cancel a process

[¥ Rollback a process

[T Reassign a task ;I

QK Cancel

a Role -- Web Page Dialog EI

Please enter role information

Raole Marne : I.ﬁ.dministraturs

DEscrptonk Administrators have complete access to

maintain system

m N

Rights : [T Cancel a process
[+ Rollback a process
[ Reassign a task
[T Cancel a task
[T Create atask
¥ Add, remove, and moaodify delegation
¥ Add, remove, and modify report configuration

[T archive and restore processies)

i .ﬂ.dd_, remove, and modify shared custam
attributes -

(0]74 Cancel |
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Groups Page
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This page allows the administrator to view and update the groups that AgilePoint Server users can

belong to.

Hmn Bags * Al Groups

All Groups B End | [ aad Govp | BT Edit Group
Group Mame Descripbion Grown Lead
=z DENOIWEE
" AccountingCepartment DEMOIVCONTROLLER
i zawdawe CEMOZWAUTHOR
i~ Aparovers DEMGOIVIFD
" AL Group users for Warehouse and . =
A w r zsembly Line damp DEHOIVIONTROLLER
g L Group users Tor Warshouse and g T :
aggemblviVorkGround |, F DEMOY
C - Assembly Line deme FRUmol=
b DEMOZ\WAEE
i oeobiest DEHO3
i BicStatistians WADMINISTRATOR
DEMO3
- WADMIMISTRATOR
d DEMOIWMEE
r DEMOZ2
HARALAraLEE WALMINTISTRATOR
i Enginzernig DEMOZ/ZONTROLLER
CEMCIE
17 |Elnance WALMIMIS TRATOR
r wl:_ = DEMOFMANAGER
DEMO3
©les \ADMINISTRATOR

Add/Edit Group Dialog

Created By
CEMO3
sadministrator
DEMO3
wadministrator
CIEMO3
WAdministrator
DEMO3
‘Wdministratar
QLMo
Yadministrator
DEMO3
wadministratar
DEMO3
wadministrator
DIEMO3
“WAdministrator
DEMO3
edministrator
QEMOd
sadministrator
CEMO3
administrator
CIFMOE

Sl niglrator
DEMO3
wdministrator
(Rl k]
radministrator
CEMO3
sadministratar

Created Date

5/25/2010
LE:25:00
L/ 2E/2007
L7:43:52

E410¢ 2009
23:19%:06
FREI2007
4= Hh bl

3/18/2008
Z3:45:01
o/ 2%2010
14:35:19
1302007
15:30:17
Ses20L0
L& Z6: 34
5/25/2010
L&:25:43
/1242007
15:E0:04
1282007
17:51:55

LIRS 3005

L3817
2oL
ba:E0:0a
31242007

15:25:55

Last Madified Dy

DEMOI
sadministratar

TEMO3
Whdrmirigl-alar

DEMO
wadministratar

¥, Remove Selacted Group | Ade eom Actwe Deachory | Synchronize Mambars

Lask Modified Date

V192008 E2an:19

1041582007
i7:27:14

SM20/2010 16:52:43

This dialog allows the administrator to add or edit a group.

j Group -- Web Page Dialog

Please enter group information

Group Mame

adm

Description :

Group Lead:

(8],

VSERVERTWAdMinistratar

Cancel
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The "Group Lead" is intended to specify the manager or head of the organizational unit that the group
represents. Although this field doesn't really have any significant effect on the default behavior of
AgilePoint at this time, it can be useful in certain situations.

For example, you could have a custom AgileShape that sends an email notification to the Group Lead
of any Groups that the participant(s) of an activity belong to when a certain event occurs (such as
escalation of overdue activities).

You could also use custom code to query the workflow database and build an organizational chart
based on the relationship between group members, groups, and group leads.

Add Group From Active Directory Dialog

This dialog allows the administrator to add groups from an Active Directory data source. For group
names, alphanumeric characters and special characters, or a combination of both are supported. The
special characters that are supported include the dash (-) and underscore ().

Requirements:

e The AgilePoint System User (as defined in the AgilePoint Server Configuration utility) should
belong to the Active Directory domain.

e AgilePaint Server's Application Pool's Identity user account (as configured in 1IS) needs to have
read permissions to the Active Directory server and data.

4} Domain Information -- Web Page Dialog x|

To show users from domain (Active Directory), please provide the domain name and
a valid user and passward, who can access the damain

For example: Fabrikam, or LDAP Path: LDAP:/f0U=%ales,DiC=Fabrikarm,DC=C0OM

¥ Eefanif Bamain (VEERVER 7Y

i~ other domain:

Domain :|

Filter : {wildcards)

Group Mame :|

(0] 4 Cancel

After the search the following dialog appears:
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; Group -- Web Page Dialog

Please enter group information Existing groups in domain 'ASTH'
aaa-aaa
Group Marme ¢ I[ # | -ktest
. k-test
Descrniption ;I letestl
k-Testla
k-testib
Pre-Windows 2000 Compatible Access
lI TestGroupds-
Group Lead: | ;I
Mernber Option: ¢ Do not add member
" add AgilePoint user only
&+ add all and reqgister user if neccessary

1-5of8d

Add | | Close |

You can now select a group from the list to add. Select a Group Lead for the group. You can also
select one of the three options when adding new members from AD:

e Do not add member — The group will be created with the group lead as the only member

e Add AgilePoint user only — Only members in the AD group that have already been registered as
an AgilePoint user will be added to the newly created AgilePoint group.

e Add all and register user if necessary — All of the members in the selected AD group will be
added to the AgilePoint group. Any member in the AD group that has not been registered as an
AgilePoint user will automatically be registered as an AgilePoint user.

Importing Nested Active Directory Groups

This feature supports the adding of a nested group from Active Directory to AgilePoint with the
following behavior:

AgilePoint will not duplicate the entire Active Directory group structure when importing nested groups.
Instead, all members of the top level group in Active Directory, as well as members in its sub-groups,
will be added to a single group (same name as the top level Active Directory group) in AgilePoint.

Synchronize Group Members dialog

This dialog allows the administrator to update the AgilePoint users' group memberships based on an
Active Directory data source. Synchronizing members for a group will also enable the synchronization
of members in the sub-groups in Active Directory. During synchronization, all of the members in each
sub-group of an Active Directory group will be combined and added to a single AgilePoint group.

Select the group in the All Groups page of Enterprise Manager and click Synchronize Members. The
Domain Information window appeatrs.
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Requirements:

e The AgilePoint System User (as defined in the AgilePoint Server Configuration utility) should
belong to the Active Directory domain.

e AgilePoint Server's Application Pool's Identity user account (as configured in 1IS) needs to have
read permissions to the Active Directory server and data.

4} Domain Information -- Web Page Dialog i x|

To show users from domain (Active Directory), please provide the domain name and
a valid user and passward, who can access the damain

For example: Fabrikam, or LDAP Path: LDAP:/f0U=%ales,DiC=Fabrikarm,DC=C0OM

¥ Eefanif Bamain (VEERVER 7Y

i~ other domain:

Domain :|

(0] 4 Cancel

The members that are available for synchronization will have the Add or Remove link, which allows
the member to be added or removed from an AgilePoint group.

Click Apply All. Clicking on the Apply All link will synchronize all the members that are available for
synchronization.

Delegations Page

The Delegations page allows the administrator to view and manage delegation rules. Delegation is the
temporary reassignment of tasks to another user -- usually a peer or subordinate. Delegation can be
used, for example, to temporarily reassign a task when a user is out of the office.

To view the Delegations page, click the Delegations link on the Enterprise Manager Main Page. The
list of delegations is shown.

‘Welco i IDE LK Adminintrator I usadn pril B&, 3010
Fan Fage ¥ Doenatons Help
Dzlegations Folade | S Msaity | Fmemave  [Beetiate | Beancal
Digiinally Asgigned Dedegaled To Slasl Dat= End Dale Slakisa Dhzseriplion Coveiaps
i CEMO A DERD FManager SIAS00T 40000 WEEIDT 23125 58 Crmabeil Tues ey Thursabay
£ CEHOLER R FiPsnager WAL B0 AR e Eraalal Tuaesithery Thumsriay
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Add/Modify Delegation Dialog

The Delegation dialog allows the administrator to add or modify a delegation.

To add or modify a delegation:

1. Click the Add or Modify button on the Enterprise Manager Main Page. The Delegation dialog
appears.

a Delegation -- Webpage Dialog 5[
Originally Assigned: [G_GGGEGGE—— - | J
Delegated To: | | J
D2t from[e/29/2010 | To[t0/6/2010 | (MM/DDAYYYY)
(12:00:004M) (11:59:59PM)
Description: LI
=
i : .
ot D Full Range [ Specific Date(s)
r Monday ¥ Tuesday B Wednesday
= Thursday = Friday
IT satu day I sunday
Ok | Zancel

Select the Originally Assigned and Delegated To users from the drop-down lists provided.
Enter the From and To dates for which the delegation will take effect.

(Optional) Enter a description that provides information about why the delegation has taken place.

a > w DN

Select the Full Range option button to enable the delegation for all dates, or the Specific Dates
option button and select the dates for which the delegation will take effect.

6. Click the OK button. The delegation is now modified or added to the list.

Activate/De-Activate a Delegation

To activate a delegation, select the delegation from the list and click the Activate button. The
delegation status is changed to Active. The delegation will now take affect based on the rules you
defined.
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To deactivate a delegation, select the delegation from the list and click the Cancel button. The
delegation status is now changed to Canceled.

Dynamic Task Instantiation and Insertion Page

The Dynamic Task Instantiation and Insertion page allows the user to add additional participants to an
active Process Adaptation AgileWork.

To view the Dynamic Task Instantiation and Insertion page, click the Dynamic Task Instantiation &
Insertion link on the Enterprise Manager Main Page. The Dynamic Task Instantiation and Insertion
page appears.

Miain Fags ¥ Dynsnc Task [metmmmishon and [msshion II-IE

Drynamdc Task Instantiation and Insertion

Lebn yna sdapt @ runnicg promees reEscs by scding s new task and 8 new cedtidpact a0 che fly e sippart deramiz procasrse the: ars synesl for orgscic
collsbaraion. Thin fash re addracesr the amergect chalenges faced by amerocs to manages processcer whars the requascs oF warc e ok wel underrsnes o that
muck change cynamcs by based oo the contes of e trancacton in resl hmea,

For axamp e, in comglisros, o user fan dynemiclly bring 0 addecnal users at run-bme b colabosative y handie 20 excaplion Soenar .

Tumphila : |'|2 Capilal Acpcpialios Rouling j

1irg Prooes Irstaces

e Manns Achvieyiel:

Ao Work DemlaiTaskis)

All the fields and buttons will be enabled if the Process Adaptation manual activity is active.
To add a participant to perform the task:

1. Inthe Process Template field, select the process template for which to add a participant to
complete a task. The Running Process Instances, Active Manual Activities, and Active Work
Items/Tasks for the process appear.

2. Select either Parallel or Sequential. Sequential means that the task will be delivered in a
sequential fashion to 1 participant at a time. Parallel means that all the tasks will be delivered
to each of the participants at the same time, there is no particular order for which the task is
assigned to the participants.

In the Work to Perform field, select the Work to Perform for which to add a participant.

4. The Users fields provide two list boxes, on the left shows all the users, the right shows the active
participants of the Process Adaptation AgileWork. Select the user and click on >> to move to
active users list and click Confirm. Based on the Approval Type (Parallel or Sequential) it creates
a work items for those users.
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